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EXECUTIVE SUMMARY

The National Minorities Development & Finance Corporation (NMDFC) was set up on
30" September 1994 and is functioning under the administrative control of the Ministry of
Minority Affairs, Government of India, with an objective to promote the economic &
developmental activities for the benefit of the “Backward Sections’ amongst the notified

Minorities, preference being given to the occupational groups & women.

The prime mandate of NMDFC is to provide concessional finance to the Minorities for self
employment / income generation activities. As per the National Commission of Minorities
Act, 1992 the notified Minorities are Muslims, Christians, Sikhs, Buddhists and Parsis. At
present the families having annual income less than Rs. 81,000 p.a. in rural areas
and Rs. 1,03,000 p.a. in urban areas is the target group of NMDFC.

The State Channelising Agencies (SCAs) are main channel for implementing the schemes
of NMDFC. The individual beneficiaries are assisted through the SCAs under the Term
Loan, Educational Loan and Micro Finance Schemes of NMDFC. The SCAs are nominated

by the respective State Governments /UT administrations.

Hunar Haat exhibition is aimed at promoting and supporting artisans from Minority
communities and providing them domestic as well as international market for display and
sell their products. This is providing an excellent platform to artisans belonging to Minority
communities from across the country. Special feature of the “Hunar Haat” is that besides
providing free of cost stall to artisans/craftsmen, NMDFC make arrangements for their
transport and help in their daily expenses. This has helped “poor but rich in art & skill”

artisans to reach the exhibition and display their arts/skills.

NMDFC intended to conduct “Socio economic Impact Study of Beneficiaries Financed
during 2016-17 & Impact Study of Beneficiaries who participated in the Hunar Haat
Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs” and Centre for Market

Research & Social Development Pvt. Ltd., New Delhi was assigned for the purpose.

NMDFC provided the detail of beneficiaries verified under the study with the sample size.

The sample size was designed with the aim to provide reliable estimates separately for
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urban—rural, women and men beneficiaries at the regional level. Accordingly, the sample
size of target respondents were calculated to provide rural-urban and men-women

differentials at SCA level.

A multi-stage random sampling procedure was followed for the study. At the first stage,
States/ UTs were selected for the study where NMDFC schemes were being implemented
in 2016-17, then SCAs in States/ UTs implemented the schemes were selected, then
sample districts were selected from each selected State and SCA, and lastly the urban and
rural areas were selected. Similarly, the representatives of SCAs were interviewed for the

study to assess the functioning of SCAs.

For the present study, 1500 term loan beneficiaries, 565 education loan beneficiaries, 6290
micro finance beneficiaries, 201 Hunar Haat beneficiaries and 19 SCAs were surveyed
during May-July 2019. The major findings of the study and recommendations are

summarized below.

PARTICULARS OF THE BENEFICIARIES

e Majority of the sample term loan beneficiaries, education loan beneficiaries and micro
finance beneficiaries are located in the rural area, while majority of the Hunar Haat

beneficiaries are located in the urban area.

e The study observed that 95% beneficiaries have got the loan under Credit Line-1,

while 5% have been benefitted under Credit Line-2

e Majority of term loan beneficiaries, education loan beneficiaries and Hunar Haat
beneficiaries were found to be men. Against this, most of the micro finance

beneficiaries were found to be female.

e Analyzing the age pattern of the beneficiaries, it is seen that most of the term loan
beneficiaries, micro finance beneficiaries and Hunar Haat beneficiaries come under
the age group of 18-55 years, while most of the education loan beneficiaries belong to

the age group of 18 to 34 years.
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e The educational status of the term loan beneficiaries reveals that 24% of the micro
finance beneficiaries are illiterate. Majority (59%) of the term loan beneficiaries were
educated up to matriculate or intermediate while majority (74%) of the education loan
beneficiaries were educated up to graduation or above. Also, majority (58%) of the

Hunar Haat beneficiaries were educated up to matriculate or above.

e 79% of the term loan beneficiaries, 85% of the education loan beneficiaries, 76% of
the micro finance beneficiaries and 93% of the Hunar Haat beneficiaries are of Muslim

religion.

e Marital Status of the beneficiaries reveals that 95% of the term loan beneficiaries, 87%
micro finance beneficiaries and 78% of the Hunar Haat beneficiaries are married.

e While majority (70%) of the term loan beneficiaries are from nuclear family, majority
(58%) of micro finance beneficiaries and most (92%) of the Hunar Haat beneficiaries
are from joint family. Very few term loan and Hunar Haat beneficiaries and 5% of the

micro finance beneficiaries are from extended family.

e 1% of the term loan beneficiaries, 3% of the micro finance beneficiaries and 2% of the
Hunar Haat beneficiaries were found to be physically challenged.

e It is seen that 59% term loan beneficiaries possess pucca houses and 37% of such
beneficiaries possess semi-pucca houses. Kutcha houses are owned by 4% of the
beneficiaries. It is also seen that more than 43 percent of the micro finance
beneficiaries have pucca houses, while 45% beneficiaries have semi-pucca houses

and 12% have kutcha houses.

e When asked about the source of information of the NMDFC schemes under which they
have benefitted, 46% term loan beneficiaries reported that they have come to know
about the scheme from the government officials, while 27% have come to know from
relatives or friends, 20% have come to know about the scheme from newspaper and

7% have come to know from the awareness camp.

e |n case of micro finance scheme, 53% beneficiaries have to know about it from the
friends or relatives, while 37% have come to know from the government officials and
5% from the NGOs.
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e 45% of the Hunar Haat beneficiaries have to come know about the programme from
the friends or relatives, while 29% have come to know from the newspaper 9% from
the government officials, 9% in the awareness camp and 8% beneficiaries have come
to know about the programme from the website of the SCA or NMDFC or Ministry of
Minority Affairs.

IMPLEMENTATION & IMPACT OF TERM LOAN SCHEME

o 43% term loan beneficiaries submitted the application for loan at the district office of
SCA, while 30% submitted the application form to the field officer of SCA, 24%
submitted it at the head office of the SCA. Few beneficiaries submitted the application
form either at the gram panchayat office, or to the local NGO for further submission at
the SCA field office.

e Out of the total 1500 term loan beneficiaries, 78% beneficiaries have received the loan
amount through DBT, while 18% beneficiaries have received loan amount by cheque
and 4% have received it by cash.

e Most (99%) of the sample term loan beneficiaries indicated that they possess a loan
book or pass book, while very few indicated that they do not possess a loan book or
pass book.

e The average project cost of the term loan beneficiaries is found to be Rs. 1,78,481/-.
The average loan sanctioned to the beneficiaries under the term loan scheme of
NMDFC is Rs. 1,78,481/-. The average loan availed by the term loan beneficiaries is
Rs. 1,73,348/-. The average amount of own share/contribution of the beneficiaries is
observed to be Rs. 19,964/-.

e The loan amount sanctioned to almost all (99%) beneficiaries was up to Rs. 5,00,000/,

and very few beneficiaries have the sanctioned loan amount of above Rs. 5,00,000/

e Some beneficiaries reported that they faced difficulty in availing the loan mainly

relating to time taken and number of visits to the office of the SCAs.

e The average time taken from submission of application to sanction of loan to the

beneficiaries under the term loan scheme of NMDFC is 2-3 months. The average time
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taken from sanction to disbursement to the beneficiaries under the term loan scheme
of NMDFC is 1-1.5 months.

e Most (81%) of the term loan beneficiaries have taken the loan to start a new business,
while 18% have taken the loan to expand the existing business.

e Majority (67%) of the term loan beneficiaries indicated that they needed additional

credit after getting the loan.

o The beneficiaries who indicated that they needed additional credit after taking the loan,
majority (77%) of them said that they managed the additional credit by taking the loan
from the friend or relative, while 11% managed the additional credit by taking loan from
the money lender and another 11% took the additional credit from other people.
However, 1% beneficiaries said that they did not take additional loan from anyone to
manage the additional credit after taking the term loan under NMDFC.

e The average amount of loan repayment installment of the term loan beneficiaries
under NMDFC in the country is Rs. 6,542/-. The average loan repayment period given
to the beneficiaries is 5 years. The average rate of interest of the term loan is found to

be 6% per annum.

e Majority (60%) of the term loan beneficiaries reported that quarterly they pay the
installment of the loan, while 40% beneficiaries said that they pay it in every month.

e  Most of the term loan beneficiaries (88%) have started repaying the loan amount, while

12% term loan beneficiaries have not yet started the repayment.

e The analysis of repayment of installments by the beneficiaries who pay it monthly
found that, average 25 installments have been paid till date and average 5 installments
are due. In case of beneficiaries who quarterly repay, average 9 installments have

been paid and average 1 installment is due.

e The beneficiaries who have started repaying the loan, most (90%) repay the loan
installment in cash, while 8% repay the loan amount in cheque and few beneficiaries
repay the loan by Draft/ NEFT/ RTGS.
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e The term loan beneficiaries who have started the repaying the loan, 82% of them
repay in the bank, while 8% repay the loan amount at the head office of SCA, 5%
repay at district office of SCA, 5% repay at the field office of SCA, and 1% repay to the

recovery agent.

e |t was observed that 20% of the total term loan beneficiaries are defaulter in repaying
the loan. Insufficient income was found to be the major problem of the beneficiaries for
being the defaulter.

e  Majority (55%) of the sample term loan beneficiaries were unemployed before availing
the loan, while about 20% of the beneficiaries were having casual employment, 19%
were self employed for same activity which they are doing now, 2% were self-
employed for different activity, 4% were involved in other activity and 1% were unpaid

worker in family work.

e 79% of the term loan beneficiaries have taken loan for small business, while 10%
beneficiaries have taken loan for agricultural and allied activities. Rest of term loan
beneficiaries reported that they have taken loan for technical (3%), transport (2%),

service sector (2%) and other sectors (3%).

e The study observed that 89% term loan beneficiaries are engaged in the activities for
which they have taken the loan, while only about 11% are engaged in different activity.

e Most (86%) of the term loan beneficiaries who have taken the loan for economic
activities reported that they have not undergone any kind of skill development training,
while only 9% reported that they have undergone some kind of skill development
training, 2% are involved in traditional work for which training is not essential and 4%
beneficiaries reported that there is no need of skill development training for their

activities.

e When asked about the type of difficulties faced by the term loan beneficiaries in their
activity, 49% reported that they faced financial problem due to under financing of the
project, while 24% faced difficulty due to excessive competition, 21% faced difficulty
due to lack of marketing of their products and 19% faced problem due to difficulty in

getting the raw material.
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The study observed that the units of 90% beneficiaries were in operation, while one-

tenth units were found to not in operation.

The study further observed that one to two persons are employed in most (91%) of the
operational units, while three to five persons are employed in 8% operational units and
more than five persons are employed in only 1% operational units.

It was found during the study that 97% term loan beneficiaries have utilized the loan
for the intended purpose.

The assets created by the term loan beneficiaries included tools, machinery, furniture /
fixtures and other assets like vehicles, livestock/poultry, etc. Out of surveyed 1500
term loan beneficiaries, 38% beneficiaries used the loan money for purchasing of tools
and equipments, while 30% used for purchasing of machinery, 23% used for creation
of furnitures and fixures and 9% created other assets like vehicles, livestock/poultry,
etc. It may be mentioned that 62% beneficiaries also used the loan for working capital
and 23% for purchase of raw material. The findings are based on multiple responses
to the probing question related to the assets created by the beneficiaries.

Out of surveyed 1500 term loan beneficiaries, annual Income of 735 (49%)
beneficiaries (682 from rural and 53 from Urban) has increased to more than Rs.
81,000/- in rural area and Rs. 1,03,000/- in Urban Area. However, at the time of
survey, 765 (51%) beneficiaries (378 Rural and 387 Urban) still had annual income up
to Rs. 81,000/- in rural area and Rs. 1,03,000/- in urban area.

Majority (78%) of the term loan beneficiaries reported that they can now save money

from their earning.

Most term loan beneficiaries indicated that they have been benefited after availing the
loan. When asked to the beneficiaries about the type of benefit they have got after
availing the term loan, it was observed that 90% have increased income, 77% have
increased savings, 86% now access to better health & educational facilities, and 84%

feel they have improved social prestige.

The study observed that, self-chosen activity, insufficient credit amount, lack of support

and intervention from the officials, inadequate training and procedural delays in getting
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the benefit are the major shortfalls of the term loan scheme for which the beneficiaries

faced problems in carrying out activities.

IMPLEMENTATION & IMPACT OF EDUCATION LOAN SCHEME

¢ Analysis of the course of the beneficiaries benefitted under education loan scheme of
NMDFC found that the course of 37% beneficiaries was B. Tech, the course of 15%
beneficiaries was MBBS, 8% beneficiaries was B. Pharma and 5% beneficiaries was
BE.

e Most (82%) beneficiaries have got admission to the course through the competitive
exam, while 15% have got the admission based on the marks obtained and 3%
beneficiaries have got the admission through payment seat.

e  Majority (69%) of the sample education loan beneficiaries reported that their course for
which they have availed the loan is for four years, while 18% beneficiaries’ course
duration is five years, 7% beneficiaries’ course duration is three years, and 6%

beneficiaries’ course duration is two years.

e The study observed that 48% beneficiaries have completed their study course for
which they had taken the loan, while 10% beneficiaries are now fifth year of course,
6% are in fourth year and 36% are in third year of course.

e  Majority (74%) of the beneficiaries had obtained more than 80% marks in the last

semester, while 26% had obtained between 60% to 80% marks in the last semester.

e The study observed that almost all (99%) education loan beneficiaries have received

repayment schedule.

e Majority (52%) of the sample education loan beneficiaries are studying in semi-
government institutes, while 12% are studying in semi-government institutes, and 36%
are/ were studying in private institutes during the course for which they have taken the

loan.

e ——
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e 2% education loan beneficiaries were admitted for the course in 2013, while 7% were
admitted in 2014, 1% were admitted in 2015 and 89% were admitted for the course in
2016.

e The average total course fee of the beneficiaries under the education loan scheme of
NMDFC in the country is found to be Rs. 3,91,329/-. 40% education loan beneficiaries
reported that their total course fee is more than Rs. 3,00,000/-, while 49%
beneficiaries’ total course fee is between Rs. 1,00,000/- to Rs. 3,00,000/-, and 11%

beneficiaries’ total course fee is less than Rs. 1,00, 000/-.

e  Majority (52%) education loan beneficiaries reported that the course for which they had
taken loan is ongoing, while 48% said that their course for which they had taken loan
has been completed.

e  After completion of studies, 72% are employed in private job, 5% are employed in
government job and 3% beneficiaries are self-employed. The average monthly income
is reported to be Rs. 13,041/-.

e Almost all (98%) of the education loan beneficiaries reported that the SCA had given
the loan amount to them, while only 2% said that the loan amount was given to the

institute.

e  Majority (73%) of the education loan beneficiaries have got the loan amount through

DBT, while 27% have got the loan amount by cheque, and only 1% have got it in cash.

e The study found that all the education loan beneficiaries have utilized the loan amount

for the payment of college/ institution fees, purchase of books, etc.

e ——
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IMPLEMENTATION & IMPACT OF MICRO FINANCE SCHEME

e The SHGs of most (96%) of the beneficiaries benefitted under the micro finance

scheme were exclusively women SHGs.

e The study observed that SHGs of most (86%) of the micro finance beneficiaries have
been formed after 2010, while the SHGs of 14% beneficiaries have been formed
before 2010.

e About 80% beneficiaries reported that the SHGs maintain minutes book, cash book,

loan ledger of beneficiaries, bank pass book, and individual pass book of members.

e The study observed that the SHGs of most (89%) of the beneficiaries are updating the

books regularly.

e Most (94%) micro finance beneficiaries informed that the regular practice of thrift/

credit activities by the SHG members are undertaken.

e The study found that most (88%) of the micro finance beneficiaries have not received
loan from any other sources except NMDFC, while 12% beneficiaries have received

loan from other sources.

e 82% of the sample beneficiaries of micro finance scheme indicated that they possess
individual loan book or pass book, while 18% beneficiaries indicated that they do not

possess individual loan book or pass book.

e The average amount of loan received by the micro finance beneficiaries from the SHG
is observed to be Rs. 19,197/-. While majority (69%) beneficiaries reported the loan
amount they have received from the SHG is between Rs. 10,000/- to Rs. 20,000/,
30% beneficiaries’ loan amount from the SHG is more than Rs. 20,000/-. However, 1%

beneficiaries’ loan amount from the SHG is Less than Rs. 10,000/-.

e  Majority (58%) of the total sample micro finance beneficiaries have taken the loan to

start a new business, while 37% have taken the loan to expand the existing business.

e The average loan repayment installment under micro finance scheme was found to be

Rs. 893/-. While the loan repayment installment for 71% beneficiaries was between
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Rs. 500/- to Rs. 1,000/-, it was between Rs. 1,001/- to Rs. 2,000/- for 22%
beneficiaries, and more than Rs. 2,000/- for 6% beneficiaries. Also, the loan
repayment installment is less than Rs. 500/- for 1% beneficiaries.

e Most (93%) of the micro finance beneficiaries reported that they have to pay monthly
installment of the loan, while 7% beneficiaries have pay it quarterly.

e Most of the micro finance beneficiaries (82%) have started repaying the loan amount,
while 18% micro finance beneficiaries have not yet started the repayment.

¢ The beneficiaries who have started repaying the loan, 42% of them reported that they
repay the loan installment in cheque, while 40% reported that the repay the loan
amount in cash, and 18% repay through DBT.

e The analysis of repayment of installments by the micro finance beneficiaries who pay it
monthly found that, out of total 31 installments, average 3 installments were due and
average 28 installments have been paid by them. In case of beneficiaries who
quarterly repay, out of total 11 installments, average 1 installment was due and
average 10 installments have been paid by them.

e |t was observed that only 23% of the total micro finance beneficiaries are defaulter in
repaying the loan. Insufficient income was found to be the major problem of the
beneficiaries for being the defaulter.

e  Majority (57%) of the sample micro finance beneficiaries were unemployed before
availing the loan, while 20% beneficiaries were self employed for same activity which
they are doing now, 8% were self-employed for different activity, 6% were unpaid
worker in family work, 5% had casual employment and 4% were involved in other

activity.

e Most (87%) micro finance beneficiaries are engaged in only SHG activity, while 10%
are engaged in both SHG and non-SHG activity, and 3% are engaged in only non-
SHG activity.

e The participation of the SHG members in the decision making processes is an

important aspect towards the successful implementation of micro finance scheme.
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Most (98%) of the sample micro finance beneficiaries reported their active involvement

in decision making process of SHG.

e Majority (56%) of the micro finance beneficiaries reported that they have undergone
some kind of skill development training to take up their activity, while only 43% have
not undergone skill development training, while 1% beneficiaries informed that the skill
development training is not required to take up their activity.

e When asked to the micro finance beneficiaries about the type of difficulties they faced
in their activity, 38% reported about the difficulty in managing the working capital, while
28% faced difficulty in marketing of their products, 25% faced difficulty in getting raw
material, 12% faced difficulty in excessive competition in their sector, and 1% informed
about other difficulties they faced in their activity.

e Average unit cost under micro finance scheme is Rs. 19,197/-. The study found that
most (97%) of units of the beneficiaries benefitted under micro finance scheme is in
operation.

e The prime reasons for the closure of the units are working capital problem (63%
cases), selection of wrong project (22% cases), intense competition in the sector (18%
cases). Other reasons for the closure of some units are, no recovery of credits given in

business), health problem, fund utilized for other purpose, etc.

e  The study further observed that one to two persons are employed in most (92%) of the
operational units, while three to five persons are employed in 4% operational units and

more than five persons are employed in only 4% operational units.

e The study observed that 98% micro finance beneficiaries have utilized the loan for the
intended purpose for which they have taken the loan.

e Out of surveyed 6290 micro finance beneficiaries, annual Income of 5806 (92%)
beneficiaries (4867 from rural and 939 from Urban) has increased to more than Rs.
81,000/- in rural area and Rs. 1,03,000/- in Urban Area. However, at the time of
survey, 484 (8%) beneficiaries (413 Rural and 71 Urban) still had annual income up to
Rs. 81,000/- in rural area and Rs. 1,03,000/- in urban area.
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e Most (96%) of the micro finance beneficiaries reported that they can now save some

money from their earning.

e When asked to the beneficiaries about the type of benefit they have got after availing
the loan under micro finance scheme of NMDFC, more than 90% of the micro finance
beneficiaries indicated that they have a now a greater desire for self employment, their
income has been increased, their savings have been increased, they have now better
health & education facilities, while 88% indicated that their social prestige have been

improved.

IMPLEMENTATION & IMPACT OF HUNAR HAAT SCHEME

Majority (70%) of the Hunar Haat beneficiaries submitted the application form to
NMDFC by post, while 13% submitted at the district office of the SCA, 9% submitted
at the Ministry of Minority Affairs, 6% submitted to NMDFC by hand and 1% submitted
the application form at the head office of the SCA.

e The study found that all the beneficiaries have received both TA/DA and allotment of
free of cost stall. The mode of receipt of TA/DA from the SCA/ NMDFC was through
DBT. All the beneficiaries also possess a pass book to support receipt of TA/ DA
amount. The beneficiaries participated in Hunar Haat exhibition reported that they did

not face any difficulty in getting the benefit.

e The average TA/ DA amount received by the Hunar Haat beneficiaries was found to be
Rs. 13,880/-. Majority (87%) of the beneficiaries have received TA/DA amount
between Rs. 10,000/- to Rs. 20,000/-, while 13% have received less than Rs. 10,000/-.

e Out of the total surveyed 201 Hunar Haat beneficiaries, majority (86%) participated in
the exhibition organized in Delhi, while 13% participated in exhibition in Mumbai and

1% participated in the exhibition in Pondicherry.

o Further it was observed that the average amount of product carried to exhibition for
sale by the Hunar Haat beneficiaries was Rs. 2,13,816/-. While majority (61%) of the
beneficiaries had carried products of an amount of between Rs. 1,00,000/- to Rs.

3,00,000/- to the exhibition for sale, 15% had carried products of an amount of above
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Rs. 3,00,000/-, and 24% had carried products of an amount of less than Rs. 1,00,000/-
to the exhibition for sale.

e The study finding illustrates that the average sales generated by the beneficiaries
during the exhibition was Rs. 1,73,433/-. This reflects that the beneficiaries had an
overall sale of 81% against the products they had carried to the exhibition.

e While majority (56%) of the beneficiaries had sales between Rs. 1,00,000/- to Rs.
3,00,000/- during the exhibition in which they had participated, 10% had sales above
Rs. 3,00,000/- and 34% beneficiaries had sales less than Rs. 1,00,000/-.

e 16% Hunar Haat beneficiaries informed that they had received orders during

exhibition.

¢ When the study intended to enquire about the other usefulness of the exhibition for the
beneficiaries besides the sales revenue, it was observed that the exhibition has
helped 69% of the Hunar Haat beneficiaries to understand better the demand of the
customers and 59% beneficiaries to develop the market for products in future. Also,
28% beneficiaries have developed their products as demanded by the customers in
the exhibition.

e All the beneficiaries reported that they have not taken any loan from SCA or have plan

to avail loan under Virasat Scheme.

e Traditional minority crafts were found to be the crafts of all the surveyed artisans

participated in Hunar Haat exhibitions.

o 77% of artisans have involved 30 to 40 persons for making their craft production. 12%
of artisans have involved 20 to 30 persons and 11% of artisans have involved 10 to 20

persons for making their craft production.

e ——
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PERFORMANCE OF THE STATE CHANNELISING AGENCIES (SCA)

The study observed SCAs like BACKFINCO, RMFDCC, KSMDFC, JKSCSTDC,
JKWDC, JKSFC, KSBCDC, KSWDC, TAMCO and PDBCMDC run in rented premises,
while SCAs like GMFDC, HPMFDC, JKEDI, KSCFFDC, TMCDC, WBMDFC,
MAAAVM, MCAB and KMDC run in own or government provided office space.

. Majority SCAs have district or regional offices, while RMFDCC, GMFDC, PDBCMDC

and WBMDFC do not have district or regional offices.

. Data on number of staff shows that SCAs like KSCFFDC, KSBCDC, KMDC, JKEDI,
JKSFC and JKSCSTDC have more than 100 staffs, while BACKFINCO, KSWDC,
MCAB & WBMDFC have more than 50 but less than 100 staffs. SCAs like MAAAVM,
PDBCMDC and GMFDC have 20 to 50 staffs; while RMFDCC, KSMDFC, HPMFDC,
JKWDC, TAMCO and TMCDC have less than 20 staffs. It was further observed that
majority of staffs in most SCAs are contractual staffs.

e  For publicity of the schemes and inviting application from the beneficiaries, majority of
the SCAs conduct awareness camps, publish advertisement in newspaper, upload the
details on their website, while some SCAs like GMFDC, JKSCSTDC, JKWDC,
KSBCDC, KSWDC & TAMCO take additional step by giving publicity through radio

and television.

e  Majority SCAs receive applications continuously throughout the year, while SCAs like
KSMDFC, TMACO, TMCDC, PDBCMDC, WBMDFC, MAAAVM and KMDC receive
application for a limited period.

o Different SCAs adopt different procedures for receiving applications from the target
beneficiaries. SCAs said that the application forms are available at the reception of

their offices and in various camps held by them.

e The study found that majority of SCAs do not charge any fee for the application form.
However, KSBCDC, KSWDC, KSCFFDC and PDBCMDC charge for the application
form. KSBCDC charges Rs. 30/- per application form, while KSWDC charges Rs.
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125/-, PDBCMDC charges Rs. 30/- and KSCFFDC & JKWDC charges Rs. 10/- per
application form.

e While all the SCAs require project proposal along with the application, most SCAs
require proof of identification and proof of residence of the applicant to sanction the
loan. Also, majority SCAs require proof of qualification and quotations to sanction the

loan.

e The application forms received at the district and field offices are brought to the head
office for the examination. After getting the application and requisite documents from
the applicants, the screening of the applications is done. Majority SCAs reported that
the screening of the applications is done by the screening committee. After that, pre-
sanction visit or preliminary verification of the applicants is done. Some SCAs also
conduct interviews of the applicants for the selection. The project proposals of the
applicants are appraised by the field officers of the SCAs or other associated agency
or the identified society, and the appraisal reports are being sent to the district or head
office for sanction. It was further observed that project related officials of almost all

SCAs make pre-sanction visit for verification of all the target beneficiaries.

e  When asked to the SCAs about the type of security they require to provide the loan, it
was observed that most SCAs require guarantee of government employee. Besides
this, SCAs also require property mortgage, guarantee of income tax payee, guarantee

of renowned person, self guarantee and Post Dated Cheques (PDC) as security.

e All SCAs disburse the loan amount to the selected beneficiaries only through RTGS.
Majority of the SCAs pay the loan amount only to the beneficiaries for the creation of
assets, while few SCAs pay it only to the supplier in case of vehicle, machinery and

eguipments.

e Pursuant to the directions from NMDFC, all the SCAs are presently ensuring
insurance coverage to safeguard the loan liability of SCAs in the event of death /
disability of the beneficiary. At the time of disbursement of loan, they ensure that the
total cost of the unit funded / asset generated is adequately covered through general

insurance; and beneficiary has life insurance coverage.

e All SCAs reported that the repayment schedule is being given to the beneficiaries. It

was observed that the loan repayment period given by the SCAs to the term loan and
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education beneficiaries is five years and to the micro finance beneficiaries is three
years. The frequency of loan repayment is monthly or quarterly for the beneficiaries.
Through banks, identified societies and door to door visit by the field officers, SCAs
collect the repayment of loan from the beneficiaries.

e Except RMFDCC and KSMDFC, all the SCAs deploy recovery staff or assistants for
follow up the beneficiaries for recovery of loan. SCAs collect the repayment from
beneficiaries through cash/ cheque/ draft/ RTGS. The process of collection is
centralized in majority of the SCAs, while it is decentralized in KSMDFC, KSWDC,
KSBCDC, KSCFFDC, WBMDFC, MAAAVM and KMDC.

o While some SCAs indicated that they take action against the defaulters through
negotiable instrumental act after the notice to the defaulters; while some SCAs take
action to stop the salary of the guarantor after the beneficiary default in payment for
more than two quarters; and some SCAs fix monthly collection target, review

meetings, recovery steps for the defaulters.

e The recovery level of the SCAs to the total loan disbursement is presented in the
following table. The recovery level of KSBCDC, JKSCSTDC, JKWDC, JKEDI, JKSFC,
KSCFFDC, WBMDFC, KSMDFC and KMDC is more than 70 percent; while the
recovery level of BACKFINCO, MCAB, GMFDC, HPMFDC, TMCDC and PDBCMDC
is between 20 to 70 percent; and the recovery level of RMFDCC and MAAAVM is less

than 20 percent.

e  The study observed that all the SCAs are maintaining computerized disbursement of
loan, while majority of the SCAs are maintaining computerized sanction of loan, list of
beneficiaries, computerized accounts, computerized administrative files, computerized

list of applications and scrutinized applications.

e Some SCAs have computer software and use ‘Tally’, ‘Adit Microsys’, ‘SHESOFT’, ‘VB.
NET and ‘SQL Server 2010’ software to maintain computerized database. Further, it
was observed that most SCAs have their own website, they upload the beneficiary

data on their website.

e SCAs display details of NMDFC schemes/ their schemes on their website. All SCAs

have computerized disbursement and recovery records. The study found that SCAs
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are having up to date disbursement and recovery records and the accounts of SCAs
are being audited regularly.

e To simplify the implementation process and maximize the benefit under the schemes
of NMDFC and for making the NMDFC schemes more effective, the SCAs suggested
that NMDFC should provide software to all SCAs for sanction and disbursement
procedure, the legal documents may be minimized/ simplified for loans up to Rs. 3
lakhs, NMDFC may reduce the rate of interest and can provide subsidy, sufficient
grant may be provided to the SCAs for deployment of outsourced staff,
computerization and development of proper software, enhancement in allocation for
education loan scheme, more publicity in minority concentrated areas, to enhance the
number of exhibitions, regular monitoring of functioning of SCAs by NMDFC, extend
fund utilization period from 3 months to 6 months, and repayment system may be

changed as per recovery of loan as informed though utilization format every month.

STATUS OF GIA FUND RELEASED IN 2016-17

o The NMDFC released funds amounting to Rs. 149 lakhs under the GIA scheme to 24
SCAs during 2016-17. Maximum funds were released to WBMDFC (Rs. 25 lakhs),
followed by KSBCDC (Rs.20 lakhs), KSWDC (Rs.15 lakhs) and TMDCDC (Rs.15
lakhs). The SCAs like CACFDC, GMDFC, PBCMDC and TMCDC did not utilize the
given amount of funds whereas MCAB utilized only utilized Rs. 1 lakh out of Rs. 3.35
lakh released in 2016-17. Overall, the study observed that 83% of the GIA funds were
utilized by the SCAs in 2016-17.

o For the improvement of the GIA scheme, NMDFC should periodically monitor the
utilization of fund by the SCAs and take appropriate action to enhance the utilization

percentage and proper utilization of grant.
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Conclusions

This study confirms the effectiveness of NMDFC schemes in meeting their objectives, to
large extent. This is exemplified by the increased income levels of the beneficiaries, better
access to education and health care facilities; and more importantly, improved confidence
about an ensured future. One of the most significant qualities of the schemes is that these
have remained ‘gender-neutral’ in the provision of their benefits. Women, from weaker
sections, have begun to come forward and have started to think productively about a new
income generating activity other than their traditional ones. These schemes have also
resulted in increased popularity and therefore, adoption, of self-employment avenues as an
important income generating activity. All this has resulted in an increased savings level
which not only provides an economic-cushion in terms of crisis but also improves the
macro-picture of the economy. On a broader scale, the schemes of NMDFC contribute
towards promoting, and essentially empowering, the ‘inclusive growth’ model of

development that lies at the core of the Central Government’s economic planning.

Recommendations

e Reduce time in sanction and disbursement of loan: Some of the beneficiaries have
highlighted the slow process of application and approval and disbursement of loan as
one of the major issues. Such delays not only discourage the applicants from seeking
loans to pursue their prospective jobs/self-employment but also affect the smooth
functioning of the group (in case of SHGs) which in turn deviates the economic activity
from its optimal path. Thus, SCAs should be guided and monitored for sanction and
disbursement of loan to the target group within three months from the date of

submission of application.

e Reduce number of visits to the SCA: Many beneficiaries stated that they had faced
difficulty in getting the loan under the schemes of NMDFC due to repeated visits to the
SCA. Thus, the SCAs are to be guided to reduce the number of visits of the

beneficiaries to the SCA by simplifying the documentation process.

o Publicise “Success Stories”: In order to expand the ambit of the scheme and create
awareness, ‘success stories’ of the beneficiaries of term loan, education loan, micro

finance and Hunar Haat need to be publicised widely. This may be done by circulating
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these stories by ‘word-of-mouth’ and short films based on the ‘before-and-after’
scenarios, among others. The ‘success stories’ will inspire others to be more
experimental as well as motivate them to continue the activity while igniting risk-taking
appetite.

Suggestions for alternate and effective channels to reach the beneficiaries

e Implement Schemes through banks in case of non-operational SCA: At present,
SCAs in the States/UTs of Arunachal Pradesh, Goa, Meghalaya, Sikkim, Andaman &
Nicobar, Lakshadweep, Daman & Diu, and Dadra & Nagar Haveli are non- operational.
Hence, in the states and UTs where NMDFC has non-operational SCA, it is suggested
that the Authority should come forward to implement its schemes through public sector
bank/ regional bank/ grameen bank.
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CHAPTER-I
BACKGROUND, OBJECTIVES & METHODOLOGY

1.1 Background

The National Minorities Development & Finance Corporation (NMDFC) was set up on
30" September 1994 and is functioning under the administrative control of the Ministry of
Minority Affairs, Government of India, with an objective to promote the economic &
developmental activities for the benefit of the “Backward Sections’ amongst the notified

Minorities, preference being given to the occupational groups & women.

The prime mandate of NMDFC is to provide concessional finance to the Minorities for self
employment / income generation activities. As per the National Commission of Minorities
Act, 1992 the notified Minorities are Muslims, Christians, Sikhs, Buddhists and Parsis. At
present the families having annual income less than Rs.81,000 p.a. in rural areas

and Rs. 1,03,000 p.a. in urban areas is the target group of NMDFC.

NMDFC is a national level apex financing body and has two channels to reach the target
groups, such as, (i) Through the State Channelising Agencies (SCAs) nominated by the
respective State Governments /UT administrations, and (ii) Through the Non
Governmental Organizations (NGOSs) identified by NMDFC.

The State Channelising Agencies (SCAs) are main channel for implementing the schemes
of NMDFC. The individual beneficiaries are assisted through the SCAs under the Term
Loan, Educational Loan and Micro Finance Schemes of NMDFC. The SCAs are

nominated by the respective State Governments /UT administrations.

The SCAs are the main channel for implementing the schemes of NMDFC and the
individual beneficiaries are assisted through the SCAs under the “Term Loan Scheme”,
“Education Loan Scheme” and “Micro-Finance Scheme” of NMDFC. NMDFC has released
Rs. 4,568.17 crores for 14.14 lakhs beneficiaries under its credit scheme up to
31.03.2018. Disbursement of fund made by NMDFC during the 2016-17 is as given below:
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Year Term Loan Micro Finance Total
Amount | Beneficiaries | Amount | Beneficiaries | Amount | Beneficiaries
2016-17 | 278.22 | 18548 225.10 | 90040 503.32 | 108588
(Amount in Rs. Crores)
1.2 Lending Schemes of NMDFC

1.3

1)

2)

3)

Term Loan Scheme: The Term Loan Scheme is meant for the individual
beneficiaries & is implemented through the SCAs. The assistance under Term
Loan Scheme is available for any commercially viable & technically feasible
income generating venture.

Education Loan Scheme: The NMDFC extends Education Loans to the individual
beneficiaries through the SCAs with an objective to facilitate job oriented education
for eligible persons belonging to the Minority Communities.

Micro-Finance Scheme: The scheme mainly caters to the needs of Minority
women scattered in remote villages & urban slums who are not able to take the
advantage of formal banking credit or avail the benefits of concessional credit
schemes of the NMDFC implemented through the SCAs.

Support for Hunar Haat

Hunar Haat exhibition is aimed at promoting and supporting artisans from Minority

communities and providing them domestic as well as international market for display and

sell their products. This is providing an excellent platform to artisans belonging to Minority

communities from across the country. Special feature of the “Hunar Haat” is that besides

providing free of cost stall to artisans/craftsmen, NMDFC make arrangements for their

transport and help in their daily expenses. This has helped “poor but rich in art & skill”

artisans to reach the exhibition and display their arts/skills.

1.4

Objectives of Impact Study

Specific objectives of this impact study are:

1.
a.
b.

Physical inspection of the units and beneficiaries to know:
the assets created by the beneficiaries, if not the reasons thereof

%age of beneficiaries found during inspection to have utilized the assistance for

e —
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the intended purpose, if not, reasons thereof

c. number of beneficiaries whose income increased beyond Rs.81,000/- in Rural
areas and Rs.1,03,000/- in Urban areas after availing loan under NMDFC
schemes

d. recovery from beneficiaries (method, follow-up by SCA, Recovery level)

e. Efforts made to market the products made by the beneficiaries.

f. Suggestions for improvement in implementation of NMDFC schemes at the SCA

and field level.

2. Impact of NMDFC schemes (Term Loan, Education Loan, Micro Financing &
Hunar Haat Exhibition) and indicating increase in income, savings, standard of

education and social status.

3. Difficulties, if any faced by beneficiaries in obtaining the loan/assistance and time
taken in obtaining the loan.

4. Evaluation of Performance of 19 SCAs.

a. Evaluate current methodology adopted for identification, sanction &
disbursement of loan to the beneficiaries by the SCA. Suggest & develop
the systems and procedures to improve the prevalent practice with a view
to increase the coverage & cut down on waiting time for the applicants.

b. Study the existing loan documentation procedure & guarantee norms for
release of loan to the beneficiaries. Suggest & develop simplified
documents & its procedure for quick & hassle free disbursement of loans.
Also suggest guarantee norms which secure the funds of SCAs yet they
can be arranged by the beneficiaries, keeping into account their economic
status.

c. Comment on the adequacy & capability of existing infrastructure &
manpower deployed by the SCA at the Headquarters & field level, for
implementation of NMDFC schemes. Suggest organizational structure at
the head office & field level, along with the qualification & experience of
staff/officials, specific to the needs of the SCA, in terms of size of targeted
minority population in the State.

d. Recovery mechanism adopted by the SCA is to be evaluated and suggest
measures, systems & procedures for improving existing recovery system,
with a view to boost grass root level recoveries.

e. Current procedure adopted by the SCA for Publicity & Advertisement of
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schemes of NMDFC amongst the targeted Minority communities. Suggest
measures to improve publicity of schemes & integrate it with loaning
process, so as to bring the schemes of NMDFC, nearer to the targeted
Minority communities.

f. To study existing level of computerization of activities in the SCA &
suggest further scope of computerization through process re-engineering
by integrating all the activities of the SCA, starting with loan application,
loan sanction/disbursement, its recovery & accounting, with a view to

make loaning faster, credible & transparent.

5. GIA scheme status and improvements

6. Analysis of funding by SCAs during 2016-17 in respect of:-
a. Gender wise

Area wise

Community wise

Average loaning

Quantum of loaning

KYS norms/AADHAAR

Insurance of Beneficiaries/Assets generated

Creditline 1 & 2

i. Unit cost wise

~ o 2 00

2 @

j- Sector-wise financing

7. To study the beneficiaries participated in the Hunar Haat exhibitions organized
during the year 2016-17 and 2017-18

8. Suggest alternate and effective channels to reach the beneficiaries.

1.5 Methodology

In order to generate information on the quantitative aspects of the study, interview was
used as method and semi-structured questionnaire was used as the tool. Semi-structured
Individual Term Loan Beneficiary Schedule, Education Loan Beneficiary Schedule, Micro
Credit Beneficiary Schedule and SCA Schedule were prepared to collect detailed
information pertaining to the schemes. Unstructured observations were also conducted in
a natural setting to supplement the information provided by the respondents. Also, all the
verified beneficiaries, and their units were photographed. The above mentioned tools

helped in capturing all the relevant process and impact indicators as well as the data that
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assisted in assessing the implementation and impact of the scheme. Also, scheme
implementing officials engaged in implementation of the schemes were interacted during
the study period.

Secondary Research

Under secondary research, a thorough desk review was undertaken to develop insight into
the key areas of the Primary research. Various records available with implementing,
monitoring officials and agencies were examined to ascertain relevant information

regarding implementation of the schemes for the reference of the study.

Primary Research

Under the primary research was of two different modules i.e.,

a) Qualitative Research for conducting the soft / intangible areas &
b) Quantitative research for collecting information from the beneficiaries of the
schemes.

1.6 Study Universe & Sampling

19 SCAs in 13 States/ UTs i. e. Gujarat, Himachal Pradesh, Jammu & Kashmir, Kerala,
Karnataka, Maharashtra, Mizoram, Pondicherry, Punjab, Rajasthan, Tamil Nadu, Tripura
and West Bengal were covered for the present study.

NMDFC provided the detailed list of beneficiaries benefitted under different schemes with
the sample size. The sample size was designed with the aim to provide reliable estimates
separately for urban—rural, women and men beneficiaries at the regional level.
Accordingly, the sample size of target respondents were calculated to provide rural-urban

and men-women differentials at SCA level.

A multi-stage random sampling procedure was followed for the study. At the first stage,
States/ UTs were selected for the study where NMDFC schemes were being implemented
in 2016-17, then SCAs in States/ UTs implemented the schemes were selected, then
sample districts were selected from each selected State and SCA, and lastly the urban
and rural areas were selected. Apart from the beneficiaries, the representatives of SCAs
were interviewed for the study to assess the functioning of SCAs. The list of SCAs visited,

and the number of beneficiaries surveyed under the study are given in Table-1.1.
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Study Universe

e —
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Table-1.1: Number of beneficiaries surveyed under the study who were financed
during 2016-17

Number of Beneficiaries Surveyed

SI. No. State SCA
TL EL MC Total
1 Gujarat GMFDC 20 20 - 40
2 Himachal Pradesh | HPMFDC 30 10 - 40
3 Jammu & Kashmir | JKSCSTDC 20 - - 20
4 Jammu & Kashmir | JKWDC 58 30 20 108
5 Jammu & Kashmir | JKEDI 176 20 - 196
6 Jammu & Kashmir | JKSFC 20 - - 20
7 Kerala KSBCDC 199 30 563 792
8 Kerala KSCFFDC 21 - 524 545
9 Kerala KSWDC 135 - - 135
10 Kerala KSMDFC 43 32 - 75
11 Karnataka KMDC 40 20 - 60
12 Maharashtra MAAAVM 30 45 - 75
13 Mizoram MCAB 30 - - 30
14 Pondicherry PDBCMDC 20 16 27 63
15 Punjab BACKFINCO 20 - - 20
16 Rajasthan RMFDCC 146 20 20 186
17 Tamil Nadu TAMCO 41 - 755 796
18 Tripura TMCDC 140 20 - 160
19 West Bengal WBMDFC 311 302 4381 4994
Total 1500 565 6290 8355

Table-1.2: Number of Hunar Haat Beneficiaries surveyed under the study who were
financed during 2016-17 & 2017-18

Number of Hunar Haat
Sl. No. State S
Beneficiaries surveyed
1 Andhra Pradesh 4
2 Assam 3
3 Bihar 6
4 Delhi 36
5 Gujarat 16
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6 Jammu & Kashmir
7 Jharkhand
8 Karnataka
9 Madhya Pradesh 12
10 Maharashtra 6
11 Mizoram 2
12 Nagaland 1
13 Odisha 1
14 Punjab 3
15 Rajasthan 18
16 Telengana 2
17 Uttar Pradesh 64
18 Uttarakhand 2
19 West Bengal 8
Total 201

Table-1.3: List of SCAs visited under the Study

Sl. No. State State Channelizing Agency
1 Guijarat Gujarat Minorities Finance and Development Corporation
(GMFDC)
2 Himachal Himachal Pradesh Minorities Finance & Development
Pradesh Corporation (HPMFDC)
3 Jammu & Jammu & Kashmir SC/ST & BC Development Corporation
Kashmir (JKSCSTDC)
4 Jammu & Jammu & Kashmir Women's Development Corporation
Kashmir (JKWDC)
5 Jammu & Jammu & Kashmir Entrepreneurship Development Institute
Kashmir (JKEDI)
6 Jammu & Jammu & Kashmir State Forest Corporation (JKSFC)
Kashmir
7 Kerala Kerala State Backward Classes Development Corporation
(KSBCDC)
8 Kerala Kerala State Cooperative Federation for Fisheries
Development Corporation (KSCFFDC)
9 Kerala Kerala State Women Development Corporation (KSWDC)
10 Kerala Kerala State Minorities Development Finance Corporation
(KSMDFC)
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11 Karnataka Karnataka Minorities Development Corporation (KMDC)

12 Maharashtra Maulana Azad Alpasankhyank Arthik Vikas Mahamandal
Limited (MAAAVM)

13 Mizoram Mizoram Cooperative Apex Bank Ltd. (MCAB)

14 Pondicherry Pondicherry Backward Classes & Minorities Development
Corporation (PDBCMDC)

15 Punjab Punjab Backward Classes Land Development and Finance
Corporation (BACKFINCO)

16 Rajasthan Rajasthan  Minorities  Finance and  Development
Corporation (RMFDCC)

17 Tamil Nadu Tamil Nadu Minorities Economic  Development
Corporation (TAMCO)

18 Tripura Tripura Minorities Cooperative Development Corporation
(TMCDC)

19 West Bengal West Bengal Minorities Development & Finance
Corporation (WBMDFC)

1.7 Field Work

The field data was collected during May-July 2019. Data collection was conducted by
adequate number of surveyors. Face-to-face interview was conducted with all the
beneficiaries benefitted under lending schemes of NMDFC. However, in case of Hunar
Haat beneficiaries, 77% were interviewed face-to-face while the remaining beneficiaries
were interviewed telephonically due to their unavailability at their address during the day of
survey. The Project Manager monitored the data collection procedure during the fieldwork.
All the filled-in questionnaires were checked and scrutinized at the field before

leaving the fieldwork area.

1.8 Data Quality and Data Management

The quality of data was ensured by imparting quality training to the study team members
for the survey and fieldwork. Besides these, regular scrutiny of questionnaires, computer
based data checking was conducted to clean the database for the final analysis. All the
guestionnaires were scrutinized prior to the data entry. All questionnaires were scrutinized
on the basis of specially drafted Scrutiny Notes and data analysis was done as per the
Analysis Plans. Prior to data analysis, data was entered in the MS Excel package and
contained all relevant range and consistency checks. Finally, data were entered in

SPSS 12.0 version and analyzed according to the analysis plan.
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CHAPTER-II
PARTICULARS OF THE BENEFICIARIES

2.1 Locality of the Beneficiaries

Majority of the sample term loan beneficiaries, education loan beneficiaries and micro
finance beneficiaries are located in the rural area, while majority of the Hunar Haat
beneficiaries are located in the urban area.

Chart-2.1: Locality of the Beneficiaries
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18%
//
Term Loan Education Loan Micro Finance Hunar Haat
Urban Rural
Credit Line

Out of total 1500 term loan beneficiaries, 440 are located in the rural area and 1060 are
located are located in the urban area. Out of 440 urban beneficiaries, 426 (97%)
beneficiaries have received loan under Credit line-1 while 14 (3%) have received loan
under Credit Line-2. Out of 1060 rural beneficiaries, 1001 (94%) beneficiaries have
received loan under Credit line-1 while 59 (6%) have received loan under Credit Line-2.
Overall, the study observed that 95% beneficiaries have got the loan under Credit Line-1,

while 5% have been benefitted under Credit Line-2.

2.2 Gender Classification
Majority of term loan beneficiaries, education loan beneficiaries and Hunar Haat
beneficiaries were found to be men. Against this, most of the micro finance beneficiaries

were found to be female.
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Chart-2.2: Gender Classification of Beneficiaries

99%

79%

62%

Term Loan Education Loan Micro Finance Hunar Haat

Male = Female

2.3 Age of the Beneficiaries

Analyzing the age pattern of the beneficiaries, it is seen that most of the term loan
beneficiaries, micro finance beneficiaries and Hunar Haat beneficiaries come under the
age group of 18-55 years, while most of the education loan beneficiaries belong to the age
group of 18 to 34 years.

Chart-2.3: Age of Beneficiaries

Term Loan Education Loan Micro Finance Hunar Haat

©18-34 years =35-55years wAbove 55 years
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2.4 Educational Status

The educational status of the term loan beneficiaries reveals that 24% of the micro finance
beneficiaries are illiterate. Majority (59%) of the term loan beneficiaries were educated up
to matriculate or intermediate while majority (74%) of the education loan beneficiaries
were educated up to graduation or above. Also, majority (58%) of the Hunar Haat

beneficiaries were educated up to matriculate or above.

Chart-2.4; Educational Status of Beneficiaries

Hunar Haat

Micro Finance

74%

Education Loan

Term Loan
® Graduate & above B Technically Qualified E Matriculate & Intermediate
= Middle School EUp to Primary u|lliterate

2.5 Religion of Beneficiaries

79% of the term loan beneficiaries, 85% of the education loan beneficiaries, 76% of the
micro finance beneficiaries and 93% of the Hunar Haat beneficiaries are of Muslim

religion.
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Chart-2.5: Religion of Beneficiaries
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2.6 Marital Status

Marital Status of the beneficiaries reveals that 95% of the term loan beneficiaries, 87%

micro finance beneficiaries and 78% of the Hunar Haat beneficiaries are married.

Chart-2.6; Marital Status of Beneficiaries
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2.7 Type of family

While majority (70%) of the term loan beneficiaries are from nuclear family, majority (58%)
of micro finance beneficiaries and most (92%) of the Hunar Haat beneficiaries are from

joint family. Very few term loan and Hunar Haat beneficiaries and 5% of the micro finance

beneficiaries are from extended family.

Chart-2.7: Type of family of Beneficiaries

929%
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2.8 Physically Challenged

Chart-2.8: Beneficiaries physically challenged

3%

Term Loan Micro Finance Hunar Haat

1% of the term loan beneficiaries, 3% of the micro finance beneficiaries and 2% of the

Hunar Haat beneficiaries were found to be physically challenged.
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29 Type of House

It is seen that 59% term loan beneficiaries possess pucca houses and 37% of such
beneficiaries possess semi-pucca houses. Kutcha houses are owned by 4% of the
beneficiaries. It is also seen that more than 43 percent of the micro finance beneficiaries
have pucca houses, while 45% beneficiaries have semi-pucca houses and 12% have
kutcha houses.

Chart-2.9: Type of house of Beneficiaries

59%

Term Loan Micro Finance

= Kutcha H Semi-pucca = Pucca

2.10 Beneficiaries having Aadhaar

84% of the term loan beneficiaries and 88% of the micro finance beneficiaries indicated

that they were enrolled for Aadhaar and have Aadhaar card.

2.11 Source of Information about the Schemes

When asked about the source of information of the NMDFC schemes under which they
have benefitted, 46% term loan beneficiaries reported that they have come to know about
the scheme from the government officials, while 27% have come to know from relatives or
friends, 20% have come to know about the scheme from newspaper and 7% have come to
know from the awareness camp.
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In case of micro finance scheme, 53% beneficiaries have to know about it from the friends
or relatives, while 37% have come to know from the government officials and 5% from the
NGOs.

45% of the Hunar Haat beneficiaries have to come know about the programme from the
friends or relatives, while 29% have come to know from the newspaper 9% from the
government officials, 9% in the awareness camp and 8% beneficiaries have come to know
about the programme from the website of the SCA or NMDFC or Ministry of Minority
Affairs.

Chart-2.10: Source of information about the Scheme
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CHAPTER-II
IMPLEMENTATION & IMPACT OF
TERM LOAN SCHEME

During the study, 1500 beneficiaries who have got loan under the term loan scheme of
NMDFC in 2016-17 were surveyed covering 20 beneficiaries of GMFDC (Guijarat), 30 of
HPMFDC (Himachal Pradesh), 20 of JKSCSTDC (Jammu & Kashmir), 58 of JKWDC
(Jammu & Kashmir), 176 of JKEDI (Jammu & Kashmir), 20 of JKSFC (Jammu & Kashmir),
199 of KSBCDC (Kerala), 21 of KSCFFDC (Kerala), 135 of KSWDC (Kerala), 43 of
KSMDFC (Kerala), 40 of KMDC (Karnataka), 30 of MAAAVM (Maharashtra), 30 of MCAB
(Mizoram), 20 of PDBCMDC (Pondicherry), 20 of BACKFINCO (Punjab), 146 of RMFDCC
(Rajasthan), 41 of TAMCO (Tamil Nadu), 140 of TMCDC (Tripura) and 311 of WBMDFC
(West Bengal).

3.1 Submission of Application

Chart-3.1: Where the application form for loan submitted by the beneficiaries

Gram panchayat
3%

Field officer of
SCA
30%

District office of
SCA
43%
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43% term loan beneficiaries submitted the application for loan at the district office of SCA,
while 30% submitted the application form to the field officer of SCA, 24% submitted it at
the head office of the SCA. Few beneficiaries submitted the application form either at the
gram panchayat office, or to the local NGO for further submission at the SCA field office.

3.2 Mode of receipt of the loan

Further, it was observed that out of the total 1500 term loan beneficiaries, 78%
beneficiaries have received the loan amount through DBT, while 18% beneficiaries have

received loan amount by cheque and 4% have received it by cash.

Chart-3.2: Mode of receipt of the loan

3.3 Possession of loan book / pass book

Most (99%) of the sample term loan beneficiaries indicated that they possess a loan book
or pass book, while very few indicated that they do not possess a loan book or pass book.
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34 Project cost, amount of loan sanctioned, received and own share of
beneficiaries

The average project cost of the term loan beneficiaries is found to be Rs. 1,78,481/-. The
average loan sanctioned to the beneficiaries under the term loan scheme of NMDFC is Rs.
1,78,481/-. The average loan availed by the term loan beneficiaries is Rs. 1,73,348/-. The
average amount of own share/contribution of the beneficiaries is observed to be Rs.
19,964/-.

The loan amount sanctioned to almost all (99%) beneficiaries was up to Rs. 5,00,000/-,

and very few beneficiaries have the sanctioned loan amount of above Rs. 5,00,000/-.

Chart-3.3;: Amount of loan sanctioned to the term loan beneficiaries

Up to Rs. 5,00.000/- Above Rs.5,00,001/- Above Rs.
to Rs. 10,00,000/- 10,00,000/-

3.5 Difficulty in getting the loan

Majority (56%) of the sample term loan beneficiaries opined that they faced difficulty in

availing the loan.
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Chart-3.4: Difficulty faced by the beneficiaries in getting the loan

3.6 Type of difficulty in getting the loan

Main difficulty faced by the beneficiaries is related to repeated visits to the SCA for loan

documentation after sanction of loan.

Chart-3.5: Type of difficulty faced by the beneficiaries in getting the loan
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3.7 Average time taken in getting the loan

The average time taken from submission of application to sanction of loan to the
beneficiaries under the term loan scheme of NMDFC is 2-3 months. The average time
taken from sanction to disbursement to the beneficiaries under the term loan scheme of
NMDFC is 1-1.5 months.

3.8 Purpose of taking the loan

Most (81%) of the term loan beneficiaries have taken the loan to start a new business,
while 18% have taken the loan to expand the existing business.

Chart-3.6: Purpose of taking the loan
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3.9 Need for additional credit

Majority (67%) of the term loan beneficiaries indicated that they needed additional credit

after getting the loan.

3.10 Management of additional credit by the beneficiaries

The beneficiaries who indicated that they needed additional credit after taking the loan,
majority (77%) of them said that they managed the additional credit by taking the loan from

the friend or relative, while 11% managed the additional credit by taking loan from the
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money lender and another 11% took the additional credit from other people. However, 1%
beneficiaries said that they did not take additional loan from anyone to manage the
additional credit after taking the term loan under NMDFC.

3.11 Average amount of loan repayment installment, loan repayment period, and

rate of interest of loan

The average amount of loan repayment installment of the term loan beneficiaries under
NMDFC in the country is Rs. 6,542/-. The average loan repayment period given to the
beneficiaries is 5 years. The average rate of interest of the term loan is found to be 6% per

annum.

3.12 Frequency of Loan Repayment

Majority (60%) of the term loan beneficiaries reported that quarterly they pay the

installment of the loan, while 40% beneficiaries said that they pay it in every month.

3.13 Started Loan Repayment

Most of the term loan beneficiaries (88%) have started repaying the loan amount, while
12% term loan beneficiaries have not yet started the repayment.

Chart-3.7: Whether the beneficiaries started repaying the loan
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3.14 Status of loan repayment

The analysis of repayment of installments by the beneficiaries who pay it monthly found
that, average 25 installments have been paid till date and average 5 installments are due.
In case of beneficiaries who quarterly repay, average 9 installments have been paid and

average 1 installment is due.

3.15 Mode of repayment of loan

The beneficiaries who have started repaying the loan, most (90%) repay the loan
installment in cash, while 8% repay the loan amount in cheque and few beneficiaries repay

the loan by Draft/ NEFT/ RTGS.

Chart-3.8: Mode of repayment of loan
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3.16 Place of repayment of loan

The term loan beneficiaries who have started the repaying the loan, 82% of them repay in
the bank, while 8% repay the loan amount at the head office of SCA, 5% repay at district
office of SCA, 5% repay at the field office of SCA, and 1% repay to the recovery agent.
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Chart-3.9: Place of repayment of loan

Bank Head office District Field office Recovery
of SCA office of of SCA agent
SCA

3.17 Defaulter in repaying the loan

It was observed that 20% of the total term loan beneficiaries are defaulter in repaying the

loan. Insufficient income was found to be the major problem of the beneficiaries for being
the defaulter.

Chart-3.10: Defaulter in repaying the loan
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3.18 Activity pursued before availing the loan

Majority (55%) of the sample term loan beneficiaries were unemployed before availing the
loan, while about 20% of the beneficiaries were having casual employment, 19% were self
employed for same activity which they are doing now, 2% were self-employed for different

activity, 4% were involved in other activity and 1% were unpaid worker in family work.

Chart-3.11: Activity pursued before availing the loan

55%

3.19 Sector for which taken the loan

Chart-3.12: Sector for which taken the loan
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79% of the term loan beneficiaries have taken loan for small business, while 10%
beneficiaries have taken loan for agricultural and allied activities. Rest of term loan
beneficiaries reported that they have taken loan for technical (3%), transport (2%), service
sector (2%) and other sectors (3%).

3.20 Present activity of the beneficiaries

The study observed that 89% term loan beneficiaries are engaged in the activities for

which they have taken the loan, while only about 11% are engaged in different activity.

3.21 Skill upgradation

Most (86%) of the term loan beneficiaries who have taken the loan for economic activities
reported that they have not undergone any kind of skill development training, while only
9% reported that they have undergone some kind of skill development training, 2% are
involved in traditional work for which training is not essential and 4% beneficiaries reported
that there is no need of skill development training for their activities.

3.22 Type of difficulties faced by the beneficiaries in their activity

When asked about the type of difficulties faced by the term loan beneficiaries in their
activity, 49% reported that they faced financial problem due to under financing of the
project, while 24% faced difficulty due to excessive competition, 21% faced difficulty due to
lack of marketing of their products and 19% faced problem due to difficulty in getting the

raw material.
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3.23  Whether the unit is in operation

The study observed that the units of 90% beneficiaries were in operation, while one-tenth

units were found to not in operation.

Chart-3.13: Whether the unit is operational

Unitis
operational
90%

3.24 Employment generation

The study further observed that one to two persons are employed in most (91%) of the
operational units, while three to five persons are employed in 8% operational units and

more than five persons are employed in only 1% operational units.
3.25 Loan Utilization

It was found during the study that most (97%) term loan beneficiaries have utilized the

loan for the intended purpose.
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Chart-3.14: Beneficiaries have utilized the loan for the intended purpose
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3.26 Asset Creation by term loan beneficiaries

Chart-3.15: Assets created by the term loan beneficiaries
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The assets created by the term loan beneficiaries included tools, machinery, furniture /
fixtures and other assets like vehicles, livestock/poultry, etc. Out of surveyed 1500 term
loan beneficiaries, 38% beneficiaries used the loan money for purchasing of tools and
equipments, while 30% used for purchasing of machinery, 23% used for creation of
furnitures and fixures and 9% created other assets like vehicles, livestock/poultry, etc. It
may be mentioned that 62% beneficiaries also used the loan for working capital and 23%
for purchase of raw material. The findings are based on multiple responses to the probing

question related to the assets created by the beneficiaries.

3.27 Impact of term loan on annual income of beneficiaries

Out of surveyed 1500 term loan beneficiaries, annual Income of 735 (49%) beneficiaries
(682 from rural and 53 from Urban) has increased to more than Rs. 81,000/- in rural area
and Rs. 1,03,000/- in Urban Area. However, at the time of survey, 765 (51%) beneficiaries
(378 Rural and 387 Urban) still had annual income up to Rs. 81,000/- in rural area and Rs.
1,03,000/- in urban area.

3.28 Benefit under term loan scheme

Most beneficiaries indicated that they have been benefited after availing the loan under
term loan scheme. When asked to the beneficiaries about the type of benefit they have got
after availing the term loan, it was observed that 90% have increased income, 77% have
increased savings, 86% have now better health & educational facilities, and 84% have

improved social prestige.

3.29 Problems/shortfalls of term loan scheme

The study observed that, self-chosen activity, insufficient credit amount, lack of support
and intervention from the officials, inadequate training and procedural delays in getting the
benefit are the major shortfalls of the term loan scheme for which the beneficiaries faced

problems in carrying out activities.

1
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CHAPTER-IV
IMPLEMENTATION & IMPACT OF
EDUCATION LOAN SCHEME

During the study, 565 students who have got the loan under the education loan scheme of
NMDFC were surveyed covering 20 beneficiaries of GMFDC (Gujarat), 10 of HPMFDC
(Himachal Pradesh), 30 of JKWDC (Jammu & Kashmir), 20 of JKEDI (Jammu & Kashmir),
30 of KSBCDC (Kerala), 32 of KSMDFC (Kerala), 20 of KMDC (Karnataka), 45 of
MAAAVM (Maharashtra), 16 of PDBCMDC (Pondicherry), 20 of RMFDCC (Rajasthan), 20
of TMCDC (Tripura) and 302 of WBMDFC (West Bengal). The analysis of the
implementation and impact of the education loan scheme of NMDFC is presented in the

current chapter.

4.1 Course of the beneficiaries

Analysis of the course of the beneficiaries benefitted under education loan scheme of
NMDFC found that the course of 37% beneficiaries was B. Tech, the course of 15%
beneficiaries was MBBS, 8% beneficiaries was B. Pharma and 5% beneficiaries was BE.

Other courses of education loan beneficiaries are given in the following table.

4.2 Type of admission

Chart-4.1: Type of admission
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Most (82%) beneficiaries have got admission to the course through the competitive exam,
while 15% have got the admission based on the marks obtained and 3% beneficiaries
have got the admission through payment seat.

4.3 Course duration of beneficiaries of education loan

Majority (69%) of the sample education loan beneficiaries reported that their course for
which they have availed the loan is for four years, while 18% beneficiaries’ course duration
is five years, 7% beneficiaries’ course duration is three years, and 6% beneficiaries’
course duration is two years.

Chart-4.2: Course duration

69%

Twoyears Three years Fouryears Five years

4.4 Present course/ semester year

The study observed that 48% beneficiaries have completed their study course for which
they had taken the loan, while 10% beneficiaries are now fifth year of course, 6% are in
fourth year and 36% are in third year of course.

e —
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Chart-4.3: Present course year

Third year Fourth year Fifth year Completed

4.5 Percentage of mark obtained by the students in last semester

Majority (74%) of the beneficiaries had obtained more than 80% marks in the last

semester, while 26% had obtained between 60% to 80% marks in the last semester.

4.6 Receipt of payment schedule

The study observed that almost all (99%) education loan beneficiaries have received
repayment schedule.

4.7 Type of institute

Majority (52%) of the sample education loan beneficiaries are studying in semi-
government institutes, while 12% are studying in semi-government institutes, and 36%
are/ were studying in private institutes during the course for which they have taken the

loan.
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Chart-4.4: Type of institute in which beneficiaries of education loan are studying
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4.8 Year of admission in the institute

2% education loan beneficiaries were admitted for the course in 2013, while 7% were
admitted in 2014, 1% were admitted in 2015 and 89% were admitted for the course in
2016.

49 Course fee

Chart-4.5: Total course fee of education loan beneficiaries
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The average total course fee of the beneficiaries under the education loan scheme of
NMDFC in the country is found to be Rs. 3,91,329/-. 40% education loan beneficiaries
reported that their total course fee is more than Rs. 3,00,000/-, while 49% beneficiaries’
total course fee is between Rs. 1,00,000/- to Rs. 3,00,000/-, and 11% beneficiaries’ total
course fee is less than Rs. 1,00, 000/-.

4.10 Status of the course

Majority (52%) education loan beneficiaries reported that the course for which they had
taken loan is ongoing, while 48% said that their course for which they had taken loan has
been completed.

4.11 Employment status of beneficiaries

After completion of studies, 72% are employed in private job, 5% are employed in
government job, 3% beneficiaries are self-employed.

Chart-4.6: Employment status of education loan beneficiaries who have completed

the course
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4.12 Income of employed beneficiaries

The average monthly income of employed education loan beneficiaries is reported to be
Rs. 13,041/-. While majority (76%) are earning between Rs. 10,000/- to Rs. 20,000/-per
month, 5% are earning more than Rs. 20,000/-, and 19% are earning less than Rs.

10,000/- per month.

Chart-4.7: Monthly income of employed education loan beneficiaries
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4.13 Recipient of Loan

Chart-4.8: Whom the SCA had given the education loan
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Almost all (98%) of the education loan beneficiaries reported that the SCA had given the
loan amount to them, while only 2% said that the loan amount was given to the institute.
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414 Mode of disbursement

Majority (72%) of the education loan beneficiaries have got the loan amount through DBT,

while 27% have got the loan amount by cheque, and only 1% have got it in cash.

Chart-4.9: Mode of disbursement of education loan
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4.15 Utilization of education loan

Chart-4.10: Utilization of education loan
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The study found that all the education loan beneficiaries have utilized the loan amount for

the payment of college/ institution fees, purchase of books, etc.
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CHAPTER-V
IMPLEMENTATION & IMPACT OF
MICRO FINANCE SCHEME

To assess the impact of the micro finance scheme of NMDFC, 6290 SHG beneficiaries
benefitted under the scheme were surveyed. During the course of the study, 4381 SHG
beneficiaries benefitted under WBMDFC (West Bengal), 755 under TAMCO (Tamil Nadu),
563 under KSBCDC (Kerala), 524 under KSCFFDC (Kerala), 27 under PDBCMDC
(Pondicherry), 20 under RMFDCC (Rajasthan), and 20 SHG beneficiaries benefitted under
JKWDC (Jammu & Kashmir) were surveyed. The details of benefit received and impact on

the beneficiaries under the scheme are given below.
5.1 Type of SHGs
The SHGs of most (96%) of the beneficiaries benefitted under the micro finance scheme

were exclusively women SHGs.
Chart-5.1: Type of SHGs
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5.2 Year of formation of SHGs

The study observed that SHGs of most (86%) of the micro finance beneficiaries have been
formed after 2010, while the SHGs of 14% beneficiaries have been formed before 2010.

5.3 Books maintained by the SHGs

About 80% beneficiaries reported that the SHGs maintain minutes book, cash book, loan

ledger of beneficiaries, bank pass book, and individual pass book of members.

Chart-5.2: Type of books maintained by the SHGs
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Minutesbook Cashbook Loanledger Bank pass Individual
of book pass book of
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54 Regular updating of books

The study observed that the SHGs of most (89%) of the beneficiaries are updating the
books regularly.

55 Thrift/ credit activities by the SHG members

Most (94%) micro finance beneficiaries informed that the regular practice of thrift/ credit

activities by the SHG members are undertaken.
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5.6 Received loan from any other source

All the micro finance beneficiaries reported that the SHGs have received the loan from the
SCAs. Most (88%) of the micro finance beneficiaries reported that the SHG had not

received loan from any other sources except NMDFC.

5.7 Possession of individual loan book / pass book

82% of the sample beneficiaries of micro finance scheme indicated that they possess
individual loan book or pass book, while 18% beneficiaries indicated that they do not
possess individual loan book or pass book.

5.8 Amount of loan received from SHG

The average amount of loan received by the micro finance beneficiaries from the SHG is
observed to be Rs. 19,197/-. While majority (69%) beneficiaries reported the loan amount
they have received from the SHG is between Rs. 10,000/- to Rs. 20,000/-, 30%
beneficiaries’ loan amount from the SHG is more than Rs. 20,000/-. However, 1%

beneficiaries’ loan amount from the SHG is Less than Rs. 10,000/-.

Chart-5.3: Amount of loan received from SHG
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30%
Less than Rs. Rs. 10,000/-to Rs. More than Rs.
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Centre for Market Research & Social Development Page 39



Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

5.9 Purpose of taking the loan

Majority (58%) of the total sample micro finance beneficiaries have taken the loan to start
a new business, while 37% have taken the loan to expand the existing business.

Chart-5.4: Purpose of taking the loan

Starting a new
business
58%

5.10 Amount of loan repayment installment

Chart-5.5: Amount of loan repayment installment
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The average loan repayment installment under micro finance scheme was found to be Rs.
893/-. While the loan repayment installment for 71% beneficiaries was between Rs. 500/-
to Rs. 1,000/-, it was between Rs. 1,001/- to Rs. 2,000/- for 22% beneficiaries, and more
than Rs. 2,000/- for 6% beneficiaries. Also, the loan repayment installment is less than Rs.
500/- for 1% beneficiaries.

5.11 Frequency of Loan Repayment

Most (93%) of the micro finance beneficiaries reported that they have to pay monthly

installment of the loan, while 7% beneficiaries have pay it quarterly.

5.12 Started Loan Repayment

Most of the micro finance beneficiaries (82%) have started repaying the loan amount,

while 18% micro finance beneficiaries have not yet started the repayment.

Chart-5.6: Started repaying the loan

Repayment of
loan started
82%

5.13 Mode of repayment of loan

The beneficiaries who have started repaying the loan, 42% of them reported that they
repay the loan installment in cheque, while 40% reported that the repay the loan amount in
cash, and 18% repay through DBT.
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Chart-5.7: Mode of repayment of loan

NEFT/RTGS
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Cash
40%
Cheque
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5.14 Status of loan repayment

The analysis of repayment of installments by the micro finance beneficiaries who pay it
monthly found that, out of total 31 installments, average 3 installments were due and
average 28 installments have been paid by them. In case of beneficiaries who quarterly
repay, out of total 11 installments, average 1 installment was due and average 10
installments have been paid by them.

Table-5.14: Status of loan repayment by beneficiaries

Frequency of loan Average number of Average number of
repayment installments paid installments due
Monthly 28 3
Quarterly 10 1

5.15 Defaulter in repaying the loan

It was observed that only 23% of the total micro finance beneficiaries are defaulter in
repaying the loan. Insufficient income was found to be the major problem of the

beneficiaries for being the defaulter.
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Chart-5.8: Defaulter in repaying the loan

Not Defaulter
7%

5.16 Activity pursued before availing the loan

Chart-5.9: Activity pursued by Micro Credit beneficiaries before availing the loan

57%

Majority (57%) of the sample micro finance beneficiaries were unemployed before availing
the loan, while 20% beneficiaries were self employed for same activity which they are
doing now, 8% were self-employed for different activity, 6% were unpaid worker in family
work, 5% had casual employment and 4% were involved in other activity.
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5.17 Present activity of the beneficiaries

Most (87%) micro finance beneficiaries are engaged in only SHG activity, while 10% are
engaged in both SHG and non-SHG activity, and 3% are engaged in only non-SHG

activity.

5.18 Participation in the decision making processes

The patrticipation of the SHG members in the decision making processes is an important
aspect towards the successful implementation of micro finance scheme. Most (98%) of the
sample micro finance beneficiaries reported their active involvement in decision making

process of SHG.

5.19 Skill development

Majority (56%) of the micro finance beneficiaries reported that they have undergone some
kind of skill development training to take up their activity, while only 43% have not
undergone skill development training, while 1% beneficiaries informed that the skKill
development training is not required to take up their activity.

5.20 Type of difficulties faced by the beneficiaries in their activity

When asked to the micro finance beneficiaries about the type of difficulties they faced in
their activity, 38% reported about the difficulty in managing the working capital, while 28%
faced difficulty in marketing of their products, 25% faced difficulty in getting raw material,
12% faced difficulty in excessive competition in their sector, and 1% informed about other

difficulties they faced in their activity.

5.21 Whether the unitis in operation

Average unit cost under Micro Finance scheme is Rs. 19,197/-. The study found that most

(97%) of units of the beneficiaries benefitted under micro finance scheme is in operation.

|
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Chart-5.10: Whether the unit is operational
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97%

The prime reasons for the closure of the units are working capital problem (63% cases),
selection of wrong project (22% cases), intense competition in the sector (18% cases).
Other reasons for the closure of some units are, no recovery of credits given in business),
health problem, fund utilized for other purpose, etc.

Chart-5.11: Reasons for which the unit is closed
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5.22 Employment generation

The study further observed that one to two persons are employed in most (92%) of the
operational units, while three to five persons are employed in 4% operational units and
more than five persons are employed in only 4% operational units.

5.23 Loan Utilization

The study observed that 98% micro finance beneficiaries have utilized the loan for the

intended purpose for which they have taken the loan.

Chart-5.12: Beneficiaries have utilized the loan for the intended purpose

Not utilised for
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purpose
2%

Utilised for the
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purpose

98%

5.24 Impact of micro finance scheme on annual income of beneficiaries

Out of surveyed 6290 micro finance beneficiaries, annual Income of 5806 (92%)
beneficiaries (4867 from rural and 939 from Urban) has increased to more than Rs.
81,000/ in rural area and Rs. 1,03,000/- in Urban Area. However, at the time of survey,
484 (8%) beneficiaries (413 Rural and 71 Urban) still had annual income up to Rs.
81,000/ in rural area and Rs. 1,03,000/- in urban area.
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5.25 Type of benefit under micro finance scheme

Most micro finance beneficiaries indicated that they have been benefited after availing the
loan. When asked to the beneficiaries about the type of benefit they have got after availing
the term loan, it was observed that 95% have increased income, 91% have increased
savings, 93% now access to better health facilities, 91% now access to better educational

facilities, and 88% feel they have improved social prestige.

e —
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CHAPTER-VI
IMPLEMENTATION & IMPACT OF HUNAR HAAT SCHEME

201 beneficiaries who have been benefitted under the Hunar Haat scheme of NMDFC
were surveyed covering 4 beneficiaries from Andhra Pradesh, 3 from Assam, 6 from Bihar,
36 from Delhi, 16 from Gujarat, 6 from Jammu & Kashmir, 6 from Jharkhand, 5 from
Karnataka, 12 from Madhya Pradesh, 6 from Maharashtra, 2 from Mizoram, 1 from
Nagaland, 1 from Odisha, 3 from Punjab, 18 from Rajasthan, 2 from Telengana, 64 from

Uttar Pradesh, 2 from Uttarakhand and 8 beneficiaries from West Bengal.

6.1 Submission of application form

Majority (70%) of the Hunar Haat beneficiaries submitted the application form to NMDFC
by post, while 13% submitted at the district office of the SCA, 9% submitted at the Ministry
of Minority Affairs, 6% submitted to NMDFC by hand and 1% submitted the application
form at the head office of the SCA.

Chart-6.1: Submission of application form
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6.2 Type of assistance

The study found that all the beneficiaries have received both TA/DA and allotment of free
of cost stall. The mode of receipt of TA/DA from the SCA/ NMDFC was through DBT. All

the beneficiaries also possess a pass book to support receipt of TA/ DA amount. The
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beneficiaries participated in Hunar Haat exhibition reported that they did not face any
difficulty in getting the benefit.

6.3 Amount of TA/DA received
The average TA/ DA amount received by the Hunar Haat beneficiaries was found to be
Rs. 13,880/-. Majority (87%) of the beneficiaries have received TA/DA amount between

Rs. 10,000/- to Rs. 20,000/-, while 13% have received less than Rs. 10,000/-.

Chart-6.2: Amount of TA/DA received
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6.4 Place of the exhibition

Out of the total surveyed 201 Hunar Haat beneficiaries, majority (86%) participated in the
exhibition organized in Delhi, while 13% participated in exhibition in Mumbai and 1%

participated in the exhibition in Pondicherry.

6.5 Total amount of product carried to exhibition for sale

Further it was observed that the average amount of product carried to exhibition for sale
by the Hunar Haat beneficiaries was Rs. 2,13,816/-. While majority (61%) of the
beneficiaries had carried products of an amount of between Rs. 1,00,000/- to Rs.

3,00,000/- to the exhibition for sale, 15% had carried products of an amount of above Rs.
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3,00,000/-, and 24% had carried products of an amount of less than Rs. 1,00,000/- to the
exhibition for sale.

Chart-6.3: Total amount of product carried to exhibition for sale
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1,00,000/- 3.00,000/-

6.6 Sales generated during the exhibition

Chart-6.4: Sales generated during the exhibition
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The study finding illustrates that the average sales generated by the beneficiaries during
the exhibition was Rs. 1,73,433/-. This reflects that the beneficiaries had an overall sale of
81% against the products they had carried to the exhibition.

While majority (56%) of the beneficiaries had sales between Rs. 1,00,000/- to Rs.
3,00,000/- during the exhibition in which they had participated, 10% had sales above Rs.
3,00,000/- and 34% beneficiaries had sales less than Rs. 1,00,000/-.

6.7 Order received during the exhibition

16% Hunar Haat beneficiaries informed that they had received orders during exhibition.

6.8 Other usefulness of the exhibition

Chart-6.5: Besides sales revenue, other usefulness of the exhibition for the

beneficiaries
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When the study intended to enquire about the other usefulness of the exhibition for the
beneficiaries besides the sales revenue, it was observed that the exhibition has helped
69% of the Hunar Haat beneficiaries to understand better the demand of the customers
and 59% beneficiaries to develop the market for products in future. Also, 28%
beneficiaries have developed their products as demanded by the customers in the

exhibition.
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6.9 Loan taken or to be taken by the beneficiaries

All the beneficiaries reported that they have not taken any loan from SCA nor have the

plan to avail loan under Virasat Scheme.

6.10 Craft of the beneficiaries

Chart-6.6: Crafts in which the beneficiaries involved
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e —
Centre for Market Research & Social Development Page 52



Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

Traditional minority crafts were found to be the crafts of all the surveyed artisans

participated in Hunar Haat exhibitions. The crafts of the beneficiaries are described in the
following chart.

6.11 Number of persons involved

77% of artisans have involved 30 to 40 persons for making their craft production. 12% of
artisans have involved 20 to 30 persons and 11% of artisans have involved 10 to 20
persons for making their craft production.
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CHAPTER-VII
PERFORMANCE OF STATE CHANNELISING AGENCIES

The beneficiaries of 19 State Channelising Agencies (SCA) were covered during the study
and detailed information of 19 SCAs about their functioning were collected. The SCAs
provided the requisite information are: GMFDC, JKEDI, JKWDC, JKSFC, MCAB,
BACKFINCO, RMFDCC, KSMDFC, JKSCSTDC, HPMFDC, KMDC, KSBCDC, KSWDC,
KSCFFDC, MAAAVM, TAMCO, TMCDC, PDBCMDC and WBMDFC. Their functioning
and performance have been analyzed and presented in the current chapter.

7.1 Whether SCAs have own office space

The study observed SCAs like BACKFINCO, RMFDCC, KSMDFC, JKSCSTDC, JKWDC,
JKSFC, KSBCDC, KSWDC, TAMCO and PDBCMDC run in rented premises, while SCAs
like GMFDC, HPMFDC, JKEDI, KSCFFDC, TMCDC, WBMDFC, MAAAVM, MCAB and

KMDC run in own or government provided office space.

7.2 District or regional offices of SCAs

It was found that majority SCAs have district or regional offices, while RMFDCC, GMFDC,
PDBCMDC and WBMDFC do not have district or regional offices.

7.3 Staffs of SCAs

Data on number of staff shows that SCAs like KSCFFDC, KSBCDC, KMDC, JKEDI,
JKSFC and JKSCSTDC have more than 100 staffs, while BACKFINCO, KSWDC, MCAB
& WBMDFC have more than 50 but less than 100 staffs. SCAs like MAAAVM, PDBCMDC
and GMFDC have 20 to 50 staffs; while RMFDCC, KSMDFC, HPMFDC, JKWDC, TAMCO
and TMCDC have less than 20 staffs. It was further observed that majority of staffs in most

SCAs are contractual staffs.
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Table-7.1: Number of staffs of the SCAs

SCA Regular Contractual Total
RMFDCC 5 12 17
KSMDFC 1 6 7
GMFDC 5 19 24
BACKFINCO 63 0 63
JKSCSTDC 105 0 105
JKWDC 32 10 42
JKEDI 114 95 209
JKSFC 130 0 130
MCAB 64 17 81
HPMFDC 9 3 12
KSBCDC 118 94 212
KSWDC 14 58 72
KSCFFDC 265 383 648
TAMCO 5 9 14
TMCDC 4 1 5
PDBCMDC 36 0 36
WBMDFC 14 61 75
MAAAVM 3 47 50
KMDC 33 161 194

It is suggested that at the head office of the SCA, under the Managing Director, there
should be General Manager (Projects) and General Manager (Finance). Under each
General Manager, there should be a Manager. Under each manager, there should be
assistants and clerks. Messengers should also be recruited to support the core staffs. At
the field level, recovery staffs or assistants should be deployed to follow up the

beneficiaries for loan recovery.

7.4 Methods adopted for publicity of schemes

For publicity of the schemes and inviting application from the beneficiaries, majority of the

SCAs conduct awareness camps, publish advertisement in newspaper, upload the details
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on their website, while some SCAs like GMFDC, JKSCSTDC, JKWDC, KSBCDC, KSWDC
& TAMCO take additional step by giving publicity through radio and television.

7.5 Procedures for receiving applications

Majority SCAs receive applications continuously throughout the year, while SCAs like
KSMDFC, TMACO, TMCDC, PDBCMDC, WBMDFC, MAAAVM and KMDC receive

application for a limited period.

Different SCAs adopt different procedures for receiving applications from the target
beneficiaries. While SCAs said that the application forms are available at the reception of

their offices and in various camps held by them.

The study found that majority of SCAs do not charge any fee for the application form.
However, KSBCDC, KSWDC, KSCFFDC and PDBCMDC charge for the application form.
KSBCDC charges Rs. 30/- per application form, while KSWDC charges Rs. 125/,
PDBCMDC charges Rs. 30/- and KSCFFDC & JKWDC charges Rs. 10/- per application

form.

7.6 Documents required for sanctioning the loan

While all the SCAs require project proposal along with the application, most SCAs require
proof of identification and proof of residence of the applicant to sanction the loan. Also,

majority SCAs require proof of qualification and quotations to sanction the loan.

As per the guidelines, all SCAs should require documents like Self-attested Income
Certificate, Self-attested Residence Proof like AADHAR Card/ Ration Card/ Voter ID/
Passport/ Phone Bill, Self-attested Religion Certificate, and project proposal along with the
application. SCAs should require Self-attested Marksheet of previous year in case of

education loan.

7.7 Selection of beneficiaries

The application forms received at the district and field offices are brought to the head

office for the examination. After getting the application and requisite documents from the
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applicants, the screening of the applications is done. Majority SCAs reported that the
screening of the applications is done by the screening committee. After that, pre-sanction
visit or preliminary verification of the applicants is done. Some SCAs also conduct
interviews of the applicants for the selection. The project proposals of the applicants are
appraised by the field officers of the SCAs or other associated agency or the identified
society, and the appraisal reports are being sent to the district or head office for sanction.
It was further observed that project related officials of almost all SCAs make pre-sanction

visit for verification of all the target beneficiaries.

All the SCAs should follow the guidelines of NMDFC to provide the loan directly in the
AADHAR/KYC linked savings bank account of the beneficiaries for quick and hassle free

disbursement of loan.

When asked to the SCAs about the type of security they require to provide the loan, it was
observed that most SCAs require guarantee of government employee. Besides this, SCAs
also require property mortgage, guarantee of income tax payee, guarantee of renowned
person, self guarantee and Post Dated Cheques (PDC) as security.

As security from beneficiaries against the loan, as per the guidelines, SCAs should take
self-guarantee & post dated cheques from the beneficiaries for loan up to Rs. 1,00,000/-;
take guarantee of one employee of PSU/Govt./Bank or one income tax payee/ public
representative as well as post dated cheques for loans exceeding Rs. 1,00,000/- and up to
Rs. 5,00,000/-; and take guarantee of two employees of Govt./PSU/Bank or two income
tax payee/ public representative or guarantee from owner of property which is pledged as
collateral ‘or’ collateral by way of mortgage of landed property/immovable property of not

less than the same value & post dated cheques for loans exceeding Rs. 5,00,000/-.

7.8 Loan Disbursement by SCAs

All SCAs disburse the loan amount to the selected beneficiaries only through RTGS.
Majority of the SCAs pay the loan amount only to the beneficiaries for the creation of
assets, while few SCAs pay it only to the supplier in case of vehicle, machinery and

equipments.
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7.9 Insurance of beneficiaries / assets generated

Pursuant to the directions from NMDFC, all the SCAs are presently ensuring insurance
coverage to safeguard the loan liability of SCAs in the event of death / disability of the
beneficiary. At the time of disbursement of loan, they ensure that the total cost of the unit
funded / asset generated is adequately covered through general insurance; and

beneficiary has life insurance coverage.

7.10 Recovery of Loan by SCAs

All SCAs reported that the repayment schedule is being given to the beneficiaries. It was
observed that the loan repayment period given by the SCAs to the term loan and
education beneficiaries is five years and to the micro finance beneficiaries is three years.
The frequency of loan repayment is monthly or quarterly for the beneficiaries. Through
banks, identified societies and door to door visit by the field officers, SCAs collect the

repayment of loan from the beneficiaries.

Except RMFDCC and KSMDFC, all the SCAs deploy recovery staff or assistants for
follow up the beneficiaries for recovery of loan. SCAs collect the repayment from
beneficiaries through cash/ cheque/ draft/ RTGS. The process of collection is centralized
in majority of the SCAs.

While some SCAs indicated that they take action against the defaulters through negotiable
instrumental act after the notice to the defaulters; while some SCAs take action to stop the
salary of the guarantor after the beneficiary default in payment for more than two quarters;
and some SCAs fix monthly collection target, review meetings, recovery steps for the

defaulters.

There should be a recovery cell in every SCA for regular monitoring and follow up of the
loan recovery. The follow up process of SCAs should be computerized. Innovative ways of
follow ups like sms, whatsapp messages to beneficiaries may be adopted by the SCAs to

improve the existing recovery system.

As per the guidelines, beneficiaries should be provided detail of bank account of SCA and
should be asked to repay the loan directly in the bank account of SCA. ECS mode of fund
transfer to beneficiary bank account to SCA account should be encouraged to boost

recovery system.
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7.11 Recovery level

The recovery level of the SCAs to the total loan disbursement is presented in the following
table. The recovery level of KSBCDC, JKSCSTDC, JKWDC, JKEDI, JKSFC, KSCFFDC,
WBMDFC, KSMDFC and KMDC is more than 70 percent; while the recovery level of
BACKFINCO, MCAB, GMFDC, HPMFDC, TMCDC and PDBCMDC is between 20 to 70
percent; and the recovery level of RMFDCC and MAAAVM is less than 20 percent.

Table-7.2: SCA wise recovery level to the total loan disbursement

_— Recovery Level
(in %)
RMFDCC 16
KSMDFC 80
GMFDC 37
BACKFINCO 60
JKSCSTDC 96
JKWDC 98
JKEDI 83
JKSFC 98
MCAB 60
HPMFDC 60
KSBCDC 97
KSWDC 80
KSCFFDC 95
TAMCO 80
TMCDC 60
PDBCMDC 50
WBMDFC 20
MAAAVM 10
KMDC 74

|
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7.15 Area of computerization in SCA

The study observed that all the SCAs are maintaining computerized disbursement of loan,
while majority of the SCAs are maintaining computerized sanction of loan, list of
beneficiaries, computerized accounts, computerized administrative files, computerized list

of applications and scrutinized applications.

Some SCAs have computer software and use ‘Tally’, ‘Adit Microsys’, ‘SHESOFT’, ‘VB.
NET and ‘SQL Server 2010’ software to maintain computerized database. Further, it was
observed that most SCAs have their own website, they upload the beneficiary data on

their website.

SCAs display details of NMDFC schemes/ their schemes on their website. All SCAs have
computerized disbursement and recovery records. The study found that SCAs are having
up to date disbursement and recovery records and the accounts of SCAs are being
audited regularly.

7.16 Problems and Suggestions of SCAs

SCAs have reported that major impediment timely sanction or disbursement of loan is the

incomplete documents of the applicants.

To simplify the implementation process and maximize the benefit under the schemes of
NMDFC following suggestions may be looked in to for consideration-
¢ NMDFC should provide software to all SCAs to simplify sanction and disbursement
procedure.
e The legal documents may be minimized/ simplified for loans up to Rs. 3 lakhs.
¢ NMDFC may reduce the rate of interest and can provide subsidy.
e Sufficient grant may be provided to the SCAs for deployment of outsourced staff,
computerization and development of proper software.
¢ Enhancement in allocation for education loan scheme.
e More publicity in minority concentrated areas.
e To enhance the number of exhibitions.
e Regular monitoring of functioning of SCAs by NMDFC.
e Extend fund utilization period from 3 months to 6 months.
e Repayment system may be changed as per recovery of loan as informed though

utilization format every month.
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SCA WISE PERFORMANCE

1
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1. Gujarat Minorities Finance and Development
Corporation (GMFDC)

1. Operational Details
Guijarat Minorities Finance and Development Corporation (GMFDC) operate from its own
office space. The SCA was incorporated in 1999. GMFDC has no district or field level

office.

The total number of staff of the SCA is 24, out of which 5 are regular staff and 19 are

contractual.

Total number of staff in the Regular | 5 Contractual 19 Total 24
head office

Number of staff in the district | Regular | - Contractual - Total -
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 5 Contractual 19 Total 24

GMFDC covered 187 term loan beneficiaries and 27 education loan beneficiaries in 2016-
17. GMFDC gives wide publicity of NMDFC schemes through leading newspapers,
television & radio, conducts awareness camps in minority concentrated areas and calls for

application by giving advertisement in its website.

2. Sanction and disbursement of loan

The applications are received by the SCA throughout the year and the application forms
are given free of cost. The application forms are received in the SCA head office, district

offices of SCA and also online.

Applicants are required to submit detailed project proposal along with identification,
residential, qualification, income proofs, and quotations for the sanction of the loan.

GMFDC takes guarantee of PDC or self guarantee/ government employee/ renowned
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person/ property mortgage/ income tax payee guarantee as security from the applicants in

order to provide the loan.

In some cases the officials of the SCA make pre-sanction visit for verification. RTGS is the
mode of disbursement of loan. GMFDC makes payments to the beneficiaries in some

cases and to the suppliers in some cases for the creation of assets.

3. Loan Recovery Plans and Procedures

The recover staff or assistants visit the beneficiaries half yearly for follow up of recovery of
loan. The beneficiaries of GMFDC repay the loan by cheque/ draft/ RTGS and the
collection process is centralized and done by the head office. The rate of penal interest for

defaulters of loan is 18%.

4, Record maintenance

All the documents and record keeping of GMFDC are computerized. The SCA does have
own software i. e. Adit Microsys Pvt. Ltd. The website of the SCA is gmfdc.apphost.in.
GMFDC does not upload the beneficiary data but displays the details of NMDFC schemes
on its website. The disbursement and recovery records of the SCA are fully computerized.

The accounts of GMFDC are updated and audited regularly.

5. Major Observations

1) GMFDC has no district or field level office.

2) The total number of staff of the SCA is 24, out of which 5 are regular staff and 19
are contractual.

3) The loan recovery level of the SCA is 37%.

4) The rate of penal interest for defaulters of loan is 18%.

5) GMFDC does not upload the beneficiary data but displays the details of NMDFC

schemes on its website.
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2. Himachal Pradesh Minorities Finance &
Development Corporation (HPMFDC)

1. Operational Details

Himachal Pradesh Minorities Finance & Development Corporation (HPMFDC) operates
from its own office space. The SCA was incorporated in 1996. HPMFDC does not have

district or field level offices in Himachal Pradesh.

The total number of staff of the SCA in the head office is 12, out of which 9 are regular

staff and 3 are contractual.

Total number of staff in the Regular | 9 Contractual 3 Total 12
head office

Number of staff in the district | Regular | - Contractual - Total -

office

Number of staff in the field Regular | - Contractual - Total -

office

Total number of staff of SCA | Regular | 9 Contractual 3 Total 12

HPMFDC has covered 160 term loan beneficiaries and 2 education loan beneficiaries in
2016-17. HPMFDC gives publicity of NMDFC schemes by conducting awareness camps

in the minority concentrated areas.

2. Sanction and disbursement of loan

The applications are received by the SCA throughout the year and the application forms
are given free of cost. The application forms are received in the SCA head office.
Applicants are required to submit detailed project proposal along with identification,
residential, qualification proofs, quotations and copy of Aadhaar card for the sanction of
the loan. HPMFDC takes guarantee of government employee and property mortgage as
security from the applicants in order to provide the loan. As per recommendation of DWO

and field officials, the beneficiaries are selected.
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In all cases the officials of the SCA make pre-sanction visit for verification. RTGS is the
mode of disbursement of loan. HPMFDC makes payments to the suppliers for the creation
of assets.

3. Loan Recovery Plans and Procedures

Contacting beneficiaries at their doorsteps is the main recovery plan of HPMFDC. In every
three months, recovery staffs follow up the beneficiaries for recovery of loan. The
beneficiaries of HPMFDC repay the loan by cash or cheque or draft or RTGS. The
collection process is centralized is done at the head office of the SCA. The rate of penal

interest for defaulters is 3%.

4. Record maintenance

Disbursement of loan, list of beneficiaries and accounts of SCA are computerized. The
SCA does not have own software to maintain the data and records. The website of the
SCA is minority.hp.gov.in. HPMFDC does not upload the beneficiary data and also does
not display the details of NMDFC schemes on its website. The disbursement and recovery
records of the SCA are partly computerized. The accounts of HPMFDC are updated and
audited regularly.

5. Suggestions of SCA

HPMFDC said that the incomplete documents of the applicants is the major problem they
face in sanctioning the loan. Also, they reported about the shortage of staff for which they

are facing problem.

The SCA suggested to reduce the rate of interest and to provide subsidy in NMDFC
lending schemes. For making the NMDFC schemes more effective, the SCA suggested to

provide sufficient grant to deploy contractual staff and computerization.

|
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6. Major Observations

1) HPMFDC does not have district or field level offices in Himachal Pradesh.

2) The total number of staff of the SCA in the head office is 12, out of which 9 are
regular staff and 3 are contractual.

3) The loan recovery level of the SCA is 60%.

4) The SCA does not have own software to maintain the data and records.

5) HPMFDC does not upload the beneficiary data and also does not display the
details of NMDFC schemes on its website.

6) The disbursement and recovery records of the SCA are partly computerized.

|
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3. Jammu & Kashmir Entrepreneurship Development
Institute (JKEDI)

1. Operational Details

Jammu & Kashmir Entrepreneurship Development Institute (JKEDI) operates from its own
premise. The SCA was incorporated in 1997. JKEDI has 22 district offices in Jammu &
Kashmir. The total number of staff of the SCA is 209, out of which 114 are working as

regular staff and 95 are working as contractual staff.

Total number of staff in the Regular | 64 | Contractual 36 Total 100
head office
Number of staff in the district | Regular | 50 | Contractual 59 Total 109

office
Total number of staff of SCA | Regular | 114 | Contractual 95 Total 209

JKEDI has covered 828 term loan beneficiaries in 2016-17. For publicity of NMDFC

schemes, JKEDI conducts awareness camps in the minority concentrated areas.

2. Sanction and disbursement of loan

The applications are received by the SCA throughout the year. Applicants are required to
submit identification, residential, proofs for the sanction of the loan. JKEDI takes
guarantee of government employee as security from the applicants in order to provide the

loan.

Pre-sanction survey is being conducted by field staff. In all cases the officials of the SCA
make pre-sanction visit for verification. RTGS is the mode of disbursement of loan. JKEDI
makes payments to the beneficiaries for the creation of assets.

3. Loan Recovery Plans and Procedures

Recovery staffs of JKEDI make quarterly visits for follow up of recovery. The beneficiaries

of JKEDI repay the loan by cheque or cash, and the collection process is done by the
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district offices. The overall recovery percentage of the total loan disbursement by JKEDI is
83%.

4, Record maintenance

The records and accounts of the SCA are partially computerized. The disbursement and
recovery records of the SCA are partially computerized. The accounts of JKEDI are

updated and audited regularly.

5. Major Observations

1) JKEDI has 22 district offices in Jammu & Kashmir.

2) The total number of staff of the SCA is 209, out of which 114 are working as
regular staff and 95 are working as contractual staff.

3) The loan recovery level of the SCA is 83%.

4) The records and accounts of the SCA are partially computerized.

5) The disbursement and recovery records of the SCA are partially computerized.

6) The accounts of JKEDI are updated and audited regularly.
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4. Jammu & Kashmir SC/ST & BC Development
Corporation (JKSCSTDC)

1. Operational Details

Jammu & Kashmir SC/ST & BC Development Corporation (JKSCSTDC) operates from a
rented premise. The SCA was incorporated in 1986. JKSCSTDC has 20 district or field

level offices in Jammu & Kashmir.

The total number of staff of the SCA is 105, out of which 18 staffs are at the head office

and 87 staffs are at the district offices. All the staffs of the SCA are working on regular

basis.

Total number of staff in the Regular | 18 | Contractual - Total 18
head office

Number of staff in the district | Regular | 87 | Contractual - Total 87
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 105 | Contractual - Total 105
2. Sanction and disbursement of loan

JKSCSTDC has covered 22 term loan beneficiaries in 2016-17. JKSCSTDC gives wide
publicity of NMDFC schemes through leading newspapers, TV, radio, conducts awareness

camps in the minority concentrated areas and also gives publicity on its website.

The applications are provided by JKSCSTDC free of cost. Applicants are required to
submit detailed project proposal along with age, residence and qualification certificates for
the sanction of the loan. JKSCSTDC takes guarantee of government employee and

renowned person as security from the applicants in order to provide the loan.
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In all cases the officials of the SCA make pre-sanction visit for verification. RTGS is the
mode of disbursement of loan. JKSCSTDC makes payments to the beneficiaries for the
creation of assets.

3. Loan Recovery Plans and Procedures

Regular recovery follow-up is made on fortnightly basis by the recovery staff. The yearly/
quarterly / monthly recovery targets are conveyed to the districts by the head office and
recovery figures are updated accordingly. JKSCSTDC said that hectic follow-up is required

for recovery of loan in time.

The beneficiaries of JKSCSTDC repay the loan by cash or cheque or RTGS and the

collection process is centralized. The rate of penal interest for defaulters is 5%.

4, Record maintenance

Sanction of loan, disbursement of loan, list of beneficiaries and accounts of the SCA are
computerized. The SCA does not have own software to maintain the data and records,
and use my recovery software to maintain data, and tally software to maintain accounts.
The website of the SCA is www.jkscstbccorp.in. JKSCSTDC uploads the beneficiary data
on its website and displays the details of NMDFC schemes on its website. The
disbursement and recovery records of the SCA are fully computerized. The accounts of
JKSCSTDC are updated and audited regularly.

5. Suggestions of SCA
JKSCSTDC reported that they have simplified the legal documents for loans up to Rs. 3
lakhs. However, the SCA has requested to provide software for proper maintenance of
data and records.
6. Major Observations

1) Jammu & Kashmir SC/ST & BC Development Corporation (JKSCSTDC) operates

from a rented premise.
2) JKSCSTDC has 20 district or field level offices in Jammu & Kashmir.
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3) The total number of staff of the SCA is 105, out of which 18 staffs are at the head
office and 87 staffs are at the district offices. All the staffs of the SCA are working
on regular basis.

4) The loan recovery level of the SCA is 96%.

5) The SCA does not have own software to maintain the data and records.

e —
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5. Jammu & Kashmir State Forest Corporation
(JKSFC)

1. Operational Details

Jammu & Kashmir State Forest Corporation (JKSFC) operates from a rented premise.
JKSFC has 8 district offices in Jammu & Kashmir. The total number of staff of the SCA is

130 and all of them are working as regular staff.

Total number of staff in the Regular | 38 | Contractual - Total 38
head office

Number of staff in the district | Regular | 92 | Contractual - Total 92
office

Total number of staff of SCA | Regular | 130 | Contractual - Total 130

JKSFC has covered 66 term loan beneficiaries in 2016-17. For publicity of NMDFC

schemes, JKSFC conducts awareness camps in the minority concentrated areas.

2. Sanction and disbursement of loan

The applications are received by the SCA throughout the year. Applicants are required to
submit identification, residential, proofs for the sanction of the loan. JKSFC takes
guarantee of government employee as security from the applicants in order to provide the

loan.

Pre-sanction survey is being conducted by field staff. In all cases the officials of the SCA
make pre-sanction visit for verification. RTGS is the mode of disbursement of loan. JKSFC
makes payments to the beneficiaries for the creation of assets.

3. Loan Recovery Plans and Procedures

Recovery staffs of JKEDI make quarterly visits for follow up of recovery. The beneficiaries

of JKSFC repay the loan by cheque or cash, and the collection process is done by the
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district offices. The overall recovery percentage of the total loan disbursement by JKSFC
is 98%.

4, Record maintenance

The records and accounts of the SCA are partially computerized. The disbursement and
recovery records of the SCA are partially computerized. The accounts of JKEDI are

updated and audited regularly.

5. Major Observations

1) JKSFC has 8 district offices in Jammu & Kashmir.

2) The total number of staff of the SCA is 130 and all of them are working as regular
staff.

3) The loan recovery level of the SCA is 98%.

4) The records and accounts of the SCA are partially computerized.

5) The disbursement and recovery records of the SCA are partially computerized.

6) The accounts of JKSFC are updated and audited regularly.
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6. J&K State Women’s Development Corporation
(JKWDC)

1. Operational Details

Jammu & Kashmir State Women’s Development Corporation (JKWDC) operates from a
rented premise. The SCA was incorporated in 1990. JKWDC has regional offices in
Jammu & Kashmir. The total number of staff of the SCA is 42, out of which 32 are working

as regular staff and 10 are working as contractual staff.

Total number of staff in the Regular | 8 Contractual 1 Total 9
head office
Number of staff in the Regular | 24 | Contractual 9 Total 33

regional office
Total number of staff of SCA | Regular | 32 | Contractual 10 Total 42

JKWDC has covered 413 term loan beneficiaries, 64 education loan beneficiaries and 80
micro finance beneficiaries in 2016-17. For publicity of NMDFC schemes, JKWDC
conducts awareness camps in the minority concentrated areas, publishes advertisement in

the leading newspaper, gives publicity through radio/ TV as well as on their website.

2. Sanction and disbursement of loan

The application forms provided by JKWDC is chargeable and cost of each application form
is Rs. 10/-. The applications are received throughout the year. Applicants are required to
submit identification, residential, proofs for the sanction of the loan. JKWDC takes
guarantee of government employee as security from the applicants in order to provide the

loan.

Pre-sanction survey is being conducted by field staff. Thereafter these cases are placed
before the selection committee for recommendations. After recommendations of the
selection committee the cases are sanctioned by the competent authority i.e. Managing
Director of the SCA. At head office level, before sanctioning, these cases are further being

apprised by training section and thereafter placed before the Managing Director for accord
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of sanction. In all cases the officials of the SCA make pre-sanction visit for verification.
RTGS is the mode of disbursement of loan. JKWDC makes payments to the beneficiaries
for the creation of assets.

3. Loan Recovery Plans and Procedures

Recovery staffs of JKWDC make quarterly visits for follow up of recovery. The
beneficiaries of JKWDC repay the loan by cheque or cash, and the collection process is
done by the district offices. The rate of penal interest for defaulters of term loan is 12%.

The overall recovery percentage of the total loan disbursement by JKWDC is 98%.

4. Record maintenance

List of beneficiaries and accounts of the SCA are computerized. The SCA have own
customized software to maintain the data and records. The website of the SCA is
www.jkwdc.com. JKWDC uploads the beneficiary data and displays the details of NMDFC
schemes on its website. The disbursement and recovery records of the SCA are fully
computerized. The accounts of JKWDC are updated and audited regularly.

5. Major Observations

1) The total number of staff of the SCA is 42, out of which 32 are working as regular
staff and 10 are working as contractual staff.

2) The application forms provided by JKWDC is chargeable and cost of each
application form is Rs. 10/-.

3) The loan recovery level of the SCA is 98%.

4) The SCA have own software to maintain the data and records.

5) JKWDC uploads the beneficiary data and displays the details of NMDFC schemes
on its website.

6) The disbursement and recovery records of the SCA are fully computerized.

7) The accounts of JKWDC are updated and audited regularly.
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7. Karnataka Minorities Development Corporation
Limited (KMDC)

1. Operational Details

Karnataka Minorities Development Corporation Limited (KMDC) operates from the
government building. The SCA was incorporated in 1986. KMDC has 32 district or field

level offices in Karnataka.

The total number of staffs of the SCA is 194, out of which 33 are regular staffs and 161 are
contractual. KMDC gives wide publicity of NMDFC schemes through leading newspapers

and on the website.

Total number of staff in the Regular | 13 | Contractual | 47 Total 60
head office
Number of staff in the district | Regular | 20 | Contractual | 114 Total 134

office

Number of staff in the field Regular | - Contractual - Total -
office
Total number of staff of SCA | Regular | 33 | Contractual | 161 Total 194

2. Sanction and disbursement of loan

The applications are provided by KMDC free of cost. Applicants are required to submit
detailed project proposal and quotations along with identification, residential and
qualification for the sanction of the loan. The applications are received at the district
offices. The selection committee headed by Chief Executive Officer of respective zilla
panchayats select the beneficiaries by appraising the techno-feasibility report of the

applicants.

RTGS is the mode of disbursement of loan. KMDC makes payments to the beneficiaries
for the creation of assets. The beneficiaries are visited quarterly by the field officials to

check proper utilisation of loan.
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3. Loan Recovery Plans and Procedures

SCA staff visit the beneficiaries for follow up of recovery of loan every month. The
beneficiaries of KMDC repay the loan by cheque or cash, and the collection process is
decentralized. The overall loan recovery of KMDC is 74%. The loan recovery plans of
KMDC are:

e Personal persuation by district manager

e Recovery drive

¢ Issuing notice, show cause notice, legal notice

o Confiscation of primary asset created by the beneficiary out of loan availed or

mortgaged property

4. Record maintenance

The documents and record keeping of KMDC is partly computerized. KMDC uploads the
beneficiary data and displays the details of NMDFC schemes on its website. The
disbursement and recovery records of the SCA are fully computerized. The accounts of
KSMDFC are updated and audited regularly.

5. Suggestions of SCA

KMDC said that incomplete documents, under-prepared project proposals and incomplete
collateral security documents of the beneficiaries are the major problems they face during
the sanction of the loan. The SCA suggested that compound interest and penal interest
should not be imposed on SCA for unspent amount. Also, the SCA said that additional

fund is required for purchase of a vehicle exclusively for recovery purpose.

6. Major Observations

1) Karnataka Minorities Development Corporation Limited (KMDC) operates from the
government building.

2) KMDC has 32 district or field level offices in Karnataka.

3) The total number of staffs of the SCA is 194, out of which 33 are regular staffs and
161 are contractual.

4) The overall loan recovery of KMDC is 74%.

5) KMDC uploads the beneficiary data and displays the details of NMDFC schemes
on its website.

6) The disbursement and recovery records of the SCA are fully computerized.
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8. Kerala State Backward Classes Development
Corporation (KSBCDC)

1. Operational Details

Kerala State Backward Classes Development Corporation (KSBCDC) operates from a
rented premise. The SCA was incorporated in 1995. KSBCDC has district level offices in
all 14 districts of Kerala and in addition there are 9 sub district offices. Loan applications

are distributed and received through the district/ sub-district offices.

The total number of staff of the SCA is 212, out of which 118 are regular staff and 94 are

contractual.

Total number of staff in the Regular | 12 | Contractual 12 Total 24
head office
Number of staff in the district | Regular | 106 | Contractual 82 Total 188
office

Number of staff in the field Regular | - Contractual - Total -
office
Total number of staff of SCA | Regular | 118 | Contractual 94 Total 212

KSBCDC has covered 1643 term loan beneficiaries, 515 education loan beneficiaries and

6045 micro finance beneficiaries in 2016-17.

KSBCDC gives wide publicity of NMDFC schemes through leading newspapers,
television, radio, magazines etc. and distribute brochures and information guide through
gram panchayats, village offices, schools, religious places etc and conducts awareness
camps in minority concentrated areas. Also, their existing beneficiaries are acting as a
major source of advertisement who intimates the benefits of the schemes to the needy

people.

1
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2. Sanction and disbursement of loan

KSBCDC has constituted a Project Sanction Committee in all the districts and sub-district
offices who evaluate the loan applications, interview the applicants and sanction loan up to
Rs. 5 lakhs. Loans above Rs. 5 lakhs up to Rs. 10 lakhs is sanctioned by Regional Level
Project Sanctioning Committee (RLPSC). KSBCDC has constituted 6 RLPSCs based on
geographical region and all managers of the particular region are members of the
committee. All loans above Rs. 10 lakhs is sanctioned by the State Level Project Sanction
Committee (SLPSC).

The applications are received by the SCA continuously throughout the year and an
application is charged Rs. 30/-. Applicants are required to submit detailed project proposal
along with identification, residential, qualification, income proofs, and quotations and bank
details for the sanction of the loan. KSBCDC takes guarantee of government employee,
property mortgage, LIC policy, fixed deposit and National Savings Certificates as security
from the applicants in order to provide the loan.

In most cases the officials of the SCA make pre-sanction visit for verification. RTGS is the
mode of disbursement of loan. KSBCDC makes payments to the supplier for the creation

of assets of the beneficiaries.

KSBCDC disburses the loan in instalments only. Each instalment is sanctioned for
meeting a particular expenditure. Subsequent instalments are released after ensuring the
utilisation.  Utilisation is ensured through verification of bills/vouchers/stage

certificates/photographs etc. and through field visit of the officials.

3. Loan Recovery Plans and Procedures

KSBCDC has separate recovery cell in all its district offices. The recovery cell in the head
office monitors the recovery actions taken by the district offices and give necessary
support and suggestions. The recovery cells are entrusted with monitoring of repayments

as well as control over defaults.

The beneficiary friendly recovery methods adopted by KSBCDC are the main reason for

good recovery. KSBCDC has a well set up recovery mechanism and a detailed recovery
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manual which illustrates the step by step recovery procedures to be taken on default

loans.

Beneficiaries of KSBCDC can repay the loan through direct cash payment at BCDC
counter, or through any State Bank of India (SBI) branch. Around 60% beneficiaries of
KSBCDC make use of SBI remittance facility so that they can repay through nearest SBI

branch, which helps them to save money and time.

Their online software, bcdonline is equipped with recovery tools. The recovery cells can
take EMI defaulters list online. Civil suits and seizure of assets are rarely used for recovery
of loan from the defaulters. KSBCDC focuses on recovery through salary recovery and

revenue recovery.

The beneficiaries of KSBCDC have to repay the loan every month and every month the
recovery staff follow up the default beneficiaries. The rate of penal interest for defaulters is
6%.

4, Record maintenance

All the documents and record keeping of KSBCDC is computerized. ksbcdconline software
application is used and maintained by the SCA for documentation and record keeping. The
website of the SCA is ksbcdc.com. KSBCDC uploads the beneficiary data, display the
details of NMDFC schemes on its website.

5. Suggestions of SCA

KSBCDC said that poor financial background of the beneficiaries increases the chance of
loan being defaulted when contingencies happen to them. Hence continuous follow up &
monitoring is required. For making NMDFC schemes more effective, the suggestions
given by KSBCDC are:
e Restriction imposed on sanctioning education loan in excess of 20% of Term loan
allocation should be withdrawn.
e SCAs to be given freedom to decide interest rest leviable from NGOs/ SHGs under
micro credit scheme subject to the condition that not more than the rate of 7% fixed

by NMDFC is levied from ultimate beneficiaries.

Centre for Market Research & Social Development Page 80



Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

e Present ceiling of Rs. 50 lakhs to NGOs under micro credit scheme should be
withdrawn from SCAs with 100% repayment to NMDFC. At least the same shall be
enhanced to Rs. 3 crores.

¢ Revise the GIA scheme to enhance the maximum grant to an SCA to Rs. 1 crore.

¢ Reinstate 1% additional interest margin scheme for SCAs.

¢ Moratorium period for educational loans shall be revised to 5 years.

e Enhance the repayment period of beneficiaries and SCAs under Self Employment

Scheme to 8 years and 10 years respectively.

6. Major Observations

1) Jammu & Kashmir SC/ST & BC Development Corporation (JKSCSTDC) operates
from a rented premise.

2) KSBCDC has district level offices in all 14 districts of Kerala and in addition there
are 9 sub district offices.

3) The total number of staff of the SCA is 212, out of which 118 are regular staff and
94 are contractual.

4) The applications are received by the SCA continuously throughout the year and an
application is charged Rs. 30/-.

5) The loan recovery level of the SCA is 97%.

6) KSBCDC uploads the beneficiary data and displays the details of NMDFC

schemes on its website.

1
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9. Kerala State Cooperative Federation for Fisheries
Development Corporation (KSCFFDC)

1. Operational Details

Kerala State Cooperative Federation for Fisheries Development Corporation (KSCFFDC)
operates from its own office space. The SCA was incorporated in 1984. KSCFFDC has

many district and field level offices in Kerala.

The total number of staff of the SCA is 648, out of which 265 are regular staff and 383 are
contractual. Out of 648 staff, 71 are working in head office, 481 are working in the district
offices and 96 staffs are working in the field offices. While majority of the staff at the head
office of the KSCFFDC are regular staff, majority staffs at the district and field offices are

contractual staff.

Total number of staff in the Regular | 42 | Contractual 29 Total 71
head office
Number of staff in the district | Regular | 220 | Contractual | 261 Total 481

office
Number of staff in the field Regular | 3 Contractual 93 Total 96

office
Total number of staff of SCA | Regular | 265 | Contractual | 383 Total 648

KSCFFDC has covered 93 term loan beneficiaries and 12950 micro finance beneficiaries
in 2016-17. For publicity of NMDFC schemes, KSCFFDC conducts awareness camps in

the minority concentrated areas.

2. Sanction and disbursement of loan

The application forms provided by KSCFFDC is chargeable and cost of each application
form is Rs. 10/-. The applications are only received at the field offices. Applicants are
required to submit detailed project proposal along with identification, residential,

qualification, income proofs, and quotations for the sanction of the loan. KSCFFDC takes
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guarantee of government employee and property mortgage as security from the applicants

in order to provide the loan.

There is a Project Implementation Committee in each district and this Committee
recommends eligible applicants as per scheme guidelines. In all cases the officials of the
SCA make pre-sanction visit for verification. RTGS is the mode of disbursement of loan.

KSCFFDC makes payments to the suppliers for the creation of assets.

3. Loan Recovery Plans and Procedures

The loan repayment is done by the beneficiaries to Primary Cooperative Society, and
Primary Cooperative Society to Matsyafed district offices. Data with regard to recovery of
loan is fully computerised. In case of defaulters, KSCFFDC send notices to the

beneficiaries or concerned societies, makes visits and at last send legal notices.

Recovery staffs of KSCFFDC make monthly visits for follow up of recovery. The
beneficiaries of KSCFFDC repay the loan by RTGS and the collection process is done by
the district offices. The rate of penal interest for defaulters of term loan is 7% and of micro

finance is 8%.

With regard to recovery of loans, KSCFFDC informed that it faces problem for recovery of
loan from willful defaulters and mismanagement of repayment of micro finance or term

loan scheme.

4. Record maintenance

All the documents and record keeping of KSCFFDC is computerized. The SCA have own
customized software to maintain the data and records. The website of the SCA is
www.matsyafed.in. KSCFFDC uploads the beneficiary data and displays the details of
NMDFC schemes on its website. The disbursement and recovery records of the SCA are

fully computerized. The accounts of KSCFFDC are updated and audited regularly.
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5. Major Observations

7) The total number of staff of the SCA is 875, out of which 269 are regular staff and
606 are contractual. Out of 875 staff, 71 are working in head office, 481 are
working in the district offices and 96 staff are working in the field offices.

8) Majority of the staff at the head office of the KSCFFDC are regular staff, majority
staff at the district and field offices are contractual staff.

9) The application forms provided by KSCFFDC is chargeable and cost of each
application form is Rs. 10/-.

10) The loan recovery level of the SCA is 95%.

11) The SCA have own customized software to maintain the data and records.

12) KSCFFDC uploads the beneficiary data and displays the details of NMDFC

schemes on its website.
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10. Kerala State Minorities Development Finance
Corporation (KSMDFC)

1. Operational Details

Kerala State Minorities Development Finance Corporation (KSMDFC) operates from a
rented premise. The SCA was incorporated in 2013. KSMDFC has 5 district or field level

offices in Kerala.

The total number of staff of the SCA at the head office is 7; out of which 1 is regular staff

and 6 are contractual.

Total number of staff in the Regular | 1 Contractual 6 Total 7
head office

Number of staff in the district | Regular | - Contractual - Total -
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 1 Contractual 6 Total 7

KSMDFC has covered 80 term loan beneficiaries and 80 education loan beneficiaries in
2016-17. KSMDFC gives wide publicity of NMDFC schemes through leading newspapers,
TV and radio.

2. Sanction and dishursement of loan

The applications are provided by KSMDFC free of cost. Applicants are required to submit
detailed project proposal along with age and income certificates for the sanction of the
loan. KSMDFC takes guarantee of government employee/ property mortgage as security

from the applicants in order to provide the loan.

In some cases the officials of the SCA make pre-sanction visit for verification. RTGS is the
mode of disbursement of loan. KSMDFC makes payments to the beneficiaries for the

creation of assets.
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3. Loan Recovery Plans and Procedures

Telephonic call to the beneficiaries and sending notices to beneficiaries and guarantors
are the main recovery plan of KSMDFC. However, KSMDFC do not deploy recovery staff
for follow up of recovery. The beneficiaries of KSMDFC repay the loan by cash or cheque
and the collection process is done by the district or head offices. The rate of penal interest

for defaulters is 6%.

4, Record maintenance

All the documents and record keeping of KSMDFC is computerized. The SCA does not
have own software to maintain the data and records. The website of the SCA is
www.ksmdfc.org. KSMDFC does not upload the beneficiary data but displays the details of
NMDFC schemes on its website. The disbursement and recovery records of the SCA are

fully computerized. The accounts of KSMDFC are updated and audited regularly.

5. Suggestions of SCA

KSMDFC said that the project proposals of the applicants are not properly prepared and
thus they face problem in sanctioning the loan in time. Non-response to the call by the
defaulters and their bad affects the recovery of the loan. KSMDFC suggested that the
schemes of NMDFC should be continued with the present guidelines.

6. Major Observations

1) Kerala State Minorities Development Finance Corporation (KSMDFC) operates
from a rented premise.

2) KSMDFC has 5 district or field level offices in Kerala.

3) The total number of staff of the SCA at the head office is 7; out of which 1 is
regular staff and 6 are contractual.

4) The loan recovery level of the SCA is 80%.

5) The SCA does not have own software to maintain the data and records.

6) KSMDFC does not upload the beneficiary data but displays the details of NMDFC

schemes on its website.
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11. Kerala State Women Development Corporation
(KSWDC)

1. Operational Details

Kerala State Women Development Corporation (KSWDC) operates from rented premise.
The SCA was incorporated in 1988. KSWDC has 8 district or field level offices in Kerala.

The total number of staff of the SCA is 72, out of which 14 are regular staff and 58 are
contractual. Out of the 72 staff, 30 are at the head office, 37 are at the district offices and 5

are at the field offices.

Total number of staff in the Regular | 6 Contractual 24 Total 30

head office

Number of staff in the district | Regular | 8 Contractual 29 Total 37
office

Number of staff in the field Regular | - Contractual 5 Total 5
office
Total number of staff of SCA | Regular | 14 | Contractual 58 Total 72

KSWDC has covered 1100 term loan beneficiaries and 4 education loan beneficiaries in
2016-17.

KSWDC gives publicity of NMDFC schemes through leading newspapers, conducts loan
melas, and conducts awareness camps in minority concentrated areas, providing details of

the schemes in its website.

2. Sanction and disbursement of loan

The applications are received by the SCA continuously throughout the year and an
application form for education loan is charged Rs. 25/- and for micro credit is charged Rs.
100/- whereas the application form is free for term loan applicants. Applicants are required
to submit detailed project proposal along with identification, residential, qualification, and

documents for security for the sanction of the loan. KSWDC takes guarantee of
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government employee and property mortgage as security from the applicants in order to

provide the loan.

For loans above Rs. 5 lakhs, officials of the SCA make pre-sanction visit for verification.
RTGS is the mode of disbursement of loan. KSWDC makes payments to the beneficiaries

for the creation of assets of the beneficiaries.

3. Loan Recovery Plans and Procedures

The beneficiaries of KSWDC have to repay the loan every month and every month the
recovery staff follow up the default beneficiaries. The rate of penal interest for defaulters is
6%.

Beneficiaries of KSWDC can repay the loan by cheque or RTGS. KSWDC focuses on
recovery through salary recovery and revenue recovery after counselling the defaulters
about consequences of salary or revenue recovery process. The SCA also sends notices
to loanees about dues and various settlement schemes. KSWDC informed that effective
recovery of loan from the defaulters is difficult from the beneficiaries of flood affected

areas.

4. Record maintenance

All the documents and record keeping of KSWDC is computerized. SHESOFT software
application is used and maintained by the SCA for documentation and record keeping. The
website of the SCA is www.kswdc.org. KSWDC uploads the beneficiary data and displays

the details of NMDFC schemes on its website.

The disbursement and recovery records of the SCA are fully computerized. The accounts

of KSWDC are updated and audited regularly.
5. Major Observations
1) Kerala State Women Development Corporation (KSWDC) operates from rented

premise.
2) KSWDC has 8 district or field level offices in Kerala.
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3) The total number of staff of the SCA is 72, out of which 14 are regular staff and 58
are contractual. Out of the 72 staff, 30 are at the head office, 37 are at the district
offices and 5 are at the field offices.

4) The applications are received by the SCA continuously throughout the year and an
application form for education loan is charged Rs. 25/- and for micro credit is
charged Rs. 100/- whereas the application form is free for term loan applicants.

5) The loan recovery level of the SCA is 80%.

6) The disbursement and recovery records of the SCA are fully computerized.
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12. Maulana Azad Alpasankhyank Arthik Vikas
Mahamandal Limited (MAAAVM)

1. Operational Details

Maulana Azad Alpasankhyank Arthik Vikas Mahamandal Limited (MAAAVM) operates
from government premise. The SCA was incorporated in 2000. MAAAVM has 31 district or

field level offices in Maharashtra.

The total number of staff of the SCA is 50, out of which 3 are regular staff and 47 are

contractual.

Total number of staff in the Regular | 2 Contractual 17 Total 19

head office

Number of staff in the district | Regular | 1 Contractual 30 Total 31
office

Number of staff in the field Regular | - Contractual - Total -
office
Total number of staff of SCA | Regular | 3 Contractual | 47 Total 50

MAAAVM has covered 36 term loan beneficiaries in 2016-17. MAAAVM gives wide
publicity of NMDFC schemes through leading newspapers, conducts awareness camps in

minority concentrated areas and providing details of the schemes in its website.

2. Sanction and disbursement of loan

The applications are received by the SCA for a limited period in each year and the
application forms are given free of cost. Applicants are required to submit detailed project
proposal along with identification, residential, qualification, income proofs, and quotations
for the sanction of the loan. MAAAVM takes guarantee of PDC or self guarantee/
government employee/ property mortgage/ income tax payee guarantee as security from

the applicants in order to provide the loan.
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In some cases the officials of the SCA make pre-sanction visit for verification. RTGS and
NEFT are the modes of disbursement of loan. MAAAVM makes payments to the
beneficiaries for the creation of assets.

3. Loan Recovery Plans and Procedures

Follow up with the beneficiaries and sending reminders and notices to beneficiaries and
guarantors is the main recovery plan of MAAAVM. The recover staff or assistants visit the
beneficiaries quarterly for follow up of recovery. The beneficiaries of MAAAVM repay the
loan by cheque and the collection process is done by the district or field level offices. The

rate of penal interest for defaulters of term loan is 6% and of education loan is 3%.

4. Record maintenance

All the documents and record keeping of MAAAVM are not computerized. The SCA does
not have own software and manage the accounts by Tally Package. The website of the
SCA is mamfdc.maharashtra.gov.in. MAAAVM does not upload the beneficiary data but
displays the details of NMDFC schemes on its website. The disbursement and recovery
records of the SCA are partially computerized. The accounts of MAAAVM are not updated
and audited regularly. Last time in 2012-13 the accounts of MAAAVM was last audited.

5. Suggestions of SCA

MAAAVM said that due to incomplete documents of the applicants, they face problem in
sanctioning the loan in time. Also, most of the PDCs collected by MAAAVM at the time
disbursement with Barcode, hence recovery is effected by dishonoring the same by the
beneficiaries. MAAAVM suggested that NMDFC should provide software to all SCAs for

sanction and disbursement of loan which would smooth the process.

6. Major Observations

1) Maulana Azad Alpasankhyank Arthik Vikas Mahamandal Limited (MAAAVM)
operates from government premise.

2) MAAAVM has 31 district or field level offices in Maharashtra.

3) The total number of staff of the SCA is 50, out of which 3 are regular staff and 47

are contractual.
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4) Application forms are given by the SCA free of cost.

5) The loan recovery level of the SCA is only 10%.

6) All the documents and record keeping of MAAAVM are not computerized.

7) The SCA does not have own software and manage the accounts by Tally Package.

8) MAAAVM does not upload the beneficiary data but displays the details of NMDFC
schemes on its website.

9) The disbursement and recovery records of the SCA are partially computerized.

10) The accounts of MAAAVM are not updated and audited regularly. Last time in
2012-13 the accounts of MAAAVM was last audited.
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7. Mizoram Cooperative Apex Bank Ltd. (MCAB)

1. Operational Details

Mizoram Cooperative Apex Bank Ltd. (MCAB) operates from its own premise. The SCA
was incorporated in 1986. MCAB has 9 district level offices in Mizoram. The total number
of staff of the SCA is 181, out of which 164 are working as regular staff and 17 are working

as contractual staff.

Total number of staff in the Regular | 45 | Contractual 6 Total 51
head office
Number of staff in the district | Regular | 119 | Contractual 11 Total 130

office

Number of staff in the field Regular | - Contractual - Total -
office
Total number of staff of SCA | Regular | 164 | Contractual 17 Total 181

MCAB gives wide publicity of NMDFC schemes through leading newspapers.

2. Sanction and disbursement of loan

The applications are received by the SCA for a limited period in a year and the
applications are provided free of cost. All applications are received at the district offices of
the SCA. Applicants are required to submit detailed project proposal along with
identification, residential, qualification and quotations for the sanction of the loan. MCAB
takes guarantee of government employee as security from the applicants in order to

provide the loan. The loan amount is disbursed through cheque to the beneficiaries.
3. Loan Recovery Plans and Procedures
As per the bank loan procedures, the SCA take actions for the defaulters. Every month

recovery staffs follow up the beneficiaries for recovery of loan. The beneficiaries of MCAB

repay the loan by cash. The collection process of the SCA is decentralized.
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4, Record maintenance

All the documents and records of the SCA are computerized. The SCA does not have own
software to maintain the data and records. The website of the SCA is www.mizoapex.com.
MCAB does not upload the beneficiary data and also does not display the details of
NMDFC schemes on its website. The disbursement and recovery records of the SCA are

computerized and up to date. The accounts of MCAB are audited regularly.

5. Major Observations

1) MCAB have 9 district level offices in Mizoram.

2) The total number of staff of the SCA is 181, out of which 164 are working as
regular staff and 17 are working as contractual staff.

3) The loan recovery level of the SCA is 60%.

4) All the documents and records of the SCA are computerized.

5) The SCA does not have own software to maintain the data and records.

6) MCAB does not upload the beneficiary data and also does not display the details of
NMDFC schemes on its website.

7) The disbursement and recovery records of the SCA are computerized and up to
date.

8) The accounts of MCAB are audited regularly.
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14. Pondicherry Backward Classes & Minorities
Development Corporation (PDBCMDC)

1. Operational Details

Pondicherry Backward Classes & Minorities Development Corporation (PDBCMDC)
operates from rented premise. The SCA was incorporated in 1999. PDBCMDC has
regional offices in Pondicherry. The total number of staff of the SCA is 36 and all of them
are staff. Out of total 36 staff, 32 are working in head office and 4 are working in the
regional offices. For publicity of NMDFC schemes, PDBCMDC publishes advertisement in

the leading newspapers.

Total number of staff in the Regular | 32 | Contractual - Total 32
head office

Number of staff in the district | Regular | 4 Contractual - Total 4
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 36 | Contractual - Total 36
2. Sanction and disbursement of loan

The application forms provided by PDBCMDC is chargeable and cost of each application
form for term loan is Rs. 20/- and for education loan & micro finance id Rs. 20/-. The
applications are only received at the head office. Applicants are required to submit detailed
project proposal along with identification, residential, qualification, income proofs, and
guotations for the sanction of the loan. PDBCMDC takes guarantee of government
employee and property mortgage as security from the applicants in order to provide the

loan.

In all cases the officials of the SCA make pre-sanction visit for verification. RTGS is the
mode of disbursement of loan. PDBCMDC makes payments to the beneficiaries for the

creation of assets.
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3. Loan Recovery Plans and Procedures

All the beneficiaries of PDBCMDC have to repay the loan every month and the recovery
staffs follow up the beneficiaries for repayment every month. The beneficiaries repay the
loan in cash and the collection process is centralized i. e. to be paid at the head office of
the SCA.

4, Record maintenance

All the documents and record keeping of PDBCMDC is computerized. The SCA has own
customized software to maintain the data and records. PDBCMDC does not upload the
beneficiary data on its website. The disbursement and recovery records of the SCA are
partly computerized. Though the accounts of PDBCMDC are updated, but not audited

regularly.

5. Major Observations

1) Pondicherry Backward Classes & Minorities Development Corporation
(PDBCMDC) operates from rented premise.

2) The total number of staff of the SCA is 36. Out of total 36 staff, 32 are working in
head office and 4 are working in the regional offices.

3) The application forms provided by PDBCMDC is chargeable and cost of each
application form for term loan is Rs. 20/- and for education loan & micro finance is
Rs. 10/-.

4) The loan recovery level of the SCA is 50%.

5) PDBCMDC does not upload the beneficiary data on its website.

6) The disbursement and recovery records of the SCA are partly computerized.

7) Though the accounts of PDBCMDC are updated, but not audited regularly.

|
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15. Punjab Backward Classes Land Development and
Finance Corporation (BACKFINCO)

1. Operational Details

Punjab Backward Classes Land Development and Finance Corporation (BACKFINCO)
operates from a rented premise. The SCA was incorporated in 1976. BACKFINCO has 21
district level offices in Punjab. The total number of staff of the SCA is 63 and all of them

are working as regular staff.

Total number of staff in the Regular | 27 | Contractual - Total 27
head office

Number of staff in the district | Regular | 36 | Contractual - Total 36
office

Number of staff in the field Regular | - Contractual - Total -

office

Total number of staff of SCA | Regular | 63 | Contractual - Total 63

BACKFINCO has covered 161 term loan beneficiaries, 2 education loan beneficiaries in
2016-17.

BACKFINCO gives wide publicity of NMDFC schemes through leading newspapers and

through its website and conducts awareness camps in minority concentrated areas.

2. Sanction and disbursement of loan

The applications are received by the SCA continuously throughout the year and the
applications are provided free of cost. Applicants are required to submit detailed project
proposal along with identification, residential, qualification, self declaration of applicant/
surety and copy of revenue record if loan is against property for the sanction of the loan.
BACKFINCO takes guarantee of government employee and property mortgage as security
from the applicants in order to provide the loan. In most cases the officials of the SCA
make pre-sanction visit for verification. There is a committee which selects the

beneficiaries to be provided the loan. RTGS is the mode of disbursement of loan.
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Procedure of loaning

1.

The eligible person may contact District Office of BACKFINCO and submit loan
identification form duly filled up.

On the fixed date of meeting, the applicant will appear for interview before the
District Level Screening Committee headed by ADC (Development).

After the approval of District Level Screening Committee, the applicant completes
the loan application proposal with the help of District Field Officer and submits to
the BACKFINCO Field Office alongwith all necessary documents.

Field Officer verifies the documents and then recommends the case to Head Office
BACKFINCO for sanction.

After the approval of loan, the applicant executes mortgage deed of the
guaranteed property in favour of BACKFINCO and then the Field Officer forwards
the case to Head Office for payment. Finding the mortgage deed in order the
payment is made by draft through District Level Screening Committee.

The applicant contributes 5% of the project cost, 85% term loan is given by the
NBCFDC& 10% is contributed by the State Govt. as margin money and in case of
NMDFC the applicant contributes 5% of the project cost, 90% term loan is given by
the NMDFC & 5% is contributed by the State Govt. as margin money

The applicant should utilize the loan amount within three months from the date of
payment. If the applicant misutilizes the loan then the lump sum amount is
recovered from applicant with interest & penalty. The penalty is charged at 1% per

month on the balance outstanding amount.

Loan Recovery Plans and Procedures

Issuance of notices

1.

After making the payment of loan to the loanee through RTGS/NEFT/Bank Draft,
RECOVERY SCHEDULE is issued to the beneficiary.

In case the loanee fails to repay the installments regularly as per Recovery
Schedule, NOTICES are issued from time to time.

If the loanee does not respond to the Notices and default amount exceeds 50% of
the amount advanced to the loanee, the last opportunity is given through a
REGISTERED LAST NOTICE to deposit the due amount within 10 days

Centre for Market Research & Social Development Page 98



Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

Legal proceedings

1. In case loanee fails to repay the loan installments of principal and interest including
penalty charges even after issue of Last Notice at the address mentioned in the
loan documents, the recovery proceedings for realizing the entire amount of loan
as Arrears of Land Revenue through the Collector of the District concerned are
initiated by the Corporation.

2. When all the above methods (through Notices) are failed to recover the default
amount, the case is referred to SUB-DIVISIONAL MAGISTRATE of the area in
which the residence of loanee falls for determination of loan.

3. When the case is received back at Headquarter, from the concerned SDM after
determination of loan, then a RECOVERY CERTIFICATE is issued to the Collector
of the District for effecting recovery as Arrears of Land Revenue.

4, Where the delay is caused by the District Collector in realizing the recovery
amount as per Recovery Certificate, a REMINDER is also issued to the District

Collector.

Presentation of post- dated cheques

Backfinco used to take 10 Post-Dated Cheques (One for two installments) from the loanee
at the time of disbursement. In case loanee fails to repay the installments regularly, a
complaint is lodged under Sec.138 of the Negotiable Instrument Act-1881. At the end of
Recovery Schedule i.e. after the expiry of 20" Installment, the cheque of balance total
amount due is presented to the bank. If the cheque is bounced then the complaint is
lodged under Section 138 after adopting the Legal Procedure for realizing the balance

total default amount.

The experience of the Corporation is that it is the best and short cut method for affecting

the recovery of default amount.

All the beneficiaries of PDBCMDC have to repay the loan every month and the recovery
staffs follow up the beneficiaries for repayment every month. The beneficiaries repay the
loan in cash and the collection process is centralized i. e. to be paid at the head office of
the SCA.
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OTHER TECHNIQUES ADOPTED TO ENHANCE RECOVERY

Besides above methods laid down in the rules and regulations of the Corporation, the
other techniques being adopted by the corporation to enhance the recovery rate are given
below: -

1. Annual target of backlog and current due recovery at the district level are
fixed and conveyed to the District Field Officers. At the district level, the
tehsils are allocated to the staff deployed at the district and targets to each
official are given.

2. Telephonically daily monitoring on the progress of recovery throughout the
State is done by the Senior Officer. Under this system the daily recovered
amount in each district is transferred through the branches of Punjab
National Bank at Chandigarh under Core Banking System.

3. The monthly progress of a district as a whole and office wise is also being
reviewed regularly by calling the monthly meeting of field staff.

4, Regular as well as Special recovery campaigns are launched during the
Wheat (May/June) and Paddy (October/November) seasons by allowing
the district Field Officer to hire taxies and had some recovery is made
during the Recovery Campaigns.

5. The principle of award (in form of Appreciation Letter) and punishment
(Show cause Notice, Charge Sheet etc.) are also adopted for outstanding
and poor performing officials.

6. Continuous personal follow up by the Field Staff of the Corporation.

4. Record maintenance
All the documents and record keeping of BACKFINCO except the administration part is

computerized. The SCA has own software and website, i.e. www. Backfinco.punjab.gov.in.
BACKFINCO uploads the beneficiary data and displays the details of NMDFC schemes on

its website. The disbursement and recovery records of the SCA are fully computerized and

updated. The accounts of the SCA are audited regularly.

5. Suggestions of SCA

1. BACKFINCO suggested that utilization period from three months may be enhanced
to 4 months on the same analogy of NBCFDC.
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2. NMDFC should tie up at National Level with an insurance company to provide
personal insurance cover to beneficiaries and all SCA's should follow the
same in order to have uniformity in premium rates.

3. Administrative cost are borne by the SCAs themselves. NMDFC should
compensate a part/whole of the expenses in the form of administrative
subsidy/grant in aid.

4. All SCAs contribute towards Share Capital of the NMDFC. Therefore a part of profit

may be earmarked to strengthen the SCAs.

6. Major Observations

7) Punjab Backward Classes Land Development and Finance Corporation
(BACKFINCO) operates from a rented premise.

8) BACKFINCO has 21 district level offices in Punjab.

9) The total number of staff of the SCA is 63 and all of them are working as regular
staff.

10) The applications are received by the SCA continuously throughout the year and
provided free of cost.

11) The loan recovery level of the SCA is 60%.

12) All the documents and record keeping of BACKFINCO except the administration
part is computerized.

13) BACKFINCO uploads the beneficiary data and displays the details of NMDFC
schemes on its website.

14) The disbursement and recovery records of the SCA are fully computerized and

updated.

1
Centre for Market Research & Social Development Page 101



Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

16. Rajasthan Minorities Finance and Development
Corporation (RMFDCC)

1. Operational Details
Rajasthan Minorities Finance and Development Corporation (RMFDCC) does not have
own office and operates from rented premise. The SCA was established in 2000.

RMFDCC does not have any district or field office.

The total number of staff of the SCA is 17, out of which 5 are regular staff and 12 are

contractual.

Total number of staff in the Regular | 5 Contractual 12 Total 17
head office

Number of staff in the district | Regular | - Contractual - Total -
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 5 Contractual 12 Total 17

RMFDCC covered 1880 term loan beneficiaries, 386 education loan beneficiaries and 18
micro credit beneficiaries in 2016-17. RMFDCC maintains separate accounts for different
schemes of NMDFC.

2. Sanction and disbursement of loan

The applications are provided by RMFDCC free of cost and through online. Applicants are
required to submit detailed project proposal along with identity proof and residence proof
for the sanction of the loan. RMFDCC takes PDC/ self guarantee, guarantee of
government employee, guarantee of renowned person, income tax payee guarantee as

security from the applicants in order to provide the loan.
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In some cases verification of beneficiaries is done by the SCA officials before the sanction
of the loan. The selection of beneficiaries is done by a committee which comprises of
District Collector and other government officials. RTGS is the mode of disbursement of
loan. RMFDCC makes payments to the beneficiaries for the creation of assets.

3. Loan Recovery Plans and Procedures

PDCs of the beneficiaries are deposited in the bank for loan recovery. However, RMFDCC
does not deploy recovery staff for following up for the recovery of the loan. The collection
process of the SCA is centralized. In case of defaulters, the SCA take necessary steps

under NIA. The rate of penal interest for defaulter is 12%.

4. Record maintenance

All the documents and record keeping of RMFDCC is computerized. The website of the
SCA is www.RMFDCCc.com. RMFDCC uploads the beneficiary data on its website and
displays the details of NMDFC schemes. The disbursement and recovery records of the
SCA are partly computerized. The accounts of RMFDCC are updated and audited
regularly.

5. Suggestions of SCA

RMFDCC suggested that training to DMWOs is required. They said that they face problem
due to incomplete documents and project proposal for sanctioning the loan in time.
According to them, they also face problem in recovery of loan since most of the loanees
are poor and does not know the difference between capital and profit. They finish their

capital in livelihood.

6. Major Observations

1) RMFDCC does not have own office and operates from rented premise.

2) RMFDCC does not have any district or field office.

3) The total number of staff of the SCA is 17, out of which 5 are regular staff and 12
are contractual.

4) The applications are provided by RMFDCC free of cost and through online.

5) The loan recovery level of the SCA is only 16%.
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6) The rate of penal interest for defaulter is 12%.

7) The website of the SCA is wvw.RMFDCCc.com. RMFDCC uploads the beneficiary
data on its website and displays the details of NMDFC schemes.

8) The disbursement and recovery records of the SCA are partly computerized.
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17. Tamil Nadu Minorities Economic Development
Corporation (TAMCO)

1. Operational Details

Tamil Nadu Minorities Economic Development Corporation (TAMCO) operates from a
rented premise which is provided by PWD. The SCA was incorporated in 1999. TAMCO

has 32 district and field level offices in Tamil Nadu.

The total number of staffs of the SCA at the head office is 14, out of which 2 staffs are
regular, 3 are on deputation and 9 are contractual. DBC&MWOs re designated as regional
manager of TAMCO.

Total number of staff in the Regular | 5 Contractual 9 Total 14
head office

Number of staff in the district | Regular | - Contractual - Total -
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 5 Contractual 9 Total 14

TAMCO covered 777 term loan beneficiaries, 2 education loan beneficiaries and 5368

micro finance beneficiaries in 2016-17.

TAMCO gives wide publicity of NMDFC schemes through leading newspapers, television,

radio, website and conducts awareness camps in minority concentrated areas.

2. Sanction and disbursement of loan

TAMCO is implementing the loan schemes of NMDFC through Co-operative Banks.
Sufficient loan applications are available and distributed to all Collector Office/ District
Backward Classes and Minorities Welfare Offices located in District Collectorate Joint
Registrar of Co-operative Societies/ Co-operative Banks of all districts. The beneficiary

can get TAMCO loan application at any of these above offices at free of cost. Filled up
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application forms can be submitted to any one of the above offices. Co-operative Banks,
as per the loan norms, scrutinize the applications and collect necessary documents like
project report, residence proof, Aadhaar number, security, proof of income, etc. Field
verifications are made by the respective Co-operative banks, by their Managing Director or
General Manager during the appraisal of the proposals submitted by the applicants. The
TAMCO officials does not make pre-sanction visit for verification of beneficiaries. Based
on the loan amount, the Co-operative Banks will collect the Collateral Security/ Documents
from the beneficiaries. After satisfying with all the documents provided by the beneficiary,
the Co-operative banks recommend the proposal of Form-A of satisfied beneficiaries to
TAMCO. TAMCO the processes the proposals as per the norms adopted by NMDFC and
disburse the recommended loan amount to the concerned Co-operative Banks for

disbursement to the beneficiaries.

TAMCO maintains separate accounts for different schemes of NMDFC. TAMCO takes
PDC/ self guarantee, guarantee of government employee, guarantee of renowned person
and property mortgage as security from the applicants in order to provide the loan.
Through cheque the loan amount is disbursed to the beneficiaries by Co-operative Banks.
Immediately after the disbursement of loan, the SCA officials visit the beneficiaries to

check whether the loans are properly utilised or not.

3. Loan Recovery Plans and Procedures

TAMCO has executed agreements with the respective Co-operative Banks imposing
conditions for lending loan to the beneficiaries through Co-operative Banks. The modes of
loan repayment by the beneficiaries are cheque and RTGS. The collection process is
centralised. In case of defaulters, the SCA levies penal and belated interest of 5% and

continuously send letters to Co-operative Banks to repay the loan amount of due dates.

4, Record maintenance

All the documents and record keeping of TAMCO is computerized. The SCA uses
software like VB.NET & SQL Server 2010 to maintain the data and records. The temporary
website of the SCA is techrev.co.in/ftamco/. TAMCO uploads the beneficiary data and

displays the details of NMDFC schemes on its website. The disbursement and recovery
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records of the SCA are fully computerized. The accounts of TAMCO are updated and

audited regularly.

5. Suggestions of SCA

TAMCO said that incomplete documents, under-prepared project proposals and inability to
produce security or mortgage by the beneficiaries are the major problems they face during
the sanction of the loan. Also, they said that as there is no ground level staff of exclusively
for TAMCO, the services of Co-operative bank staff are utilized for recovering the loan. In
certain cases, zero or partial recovery still persists for long time invoking of clause of
recovering the same from the Co-operative bank has also become futile. TAMCO is
lending loan to minorities through the manual system. Existing method of monitoring of
loan disbursal and recovery management is very difficult for them. As such an attempt has
been made to develop software for the computerization of business of TAMCO so as to
easily disburse the loan to the minorities apart from managing recovery which are made by
Co-operative banks as per repayment schedule. TAMCO is ready to roll out this web-
based application in near future.

For making NMDFC schemes more effective, the suggestions given by TAMCO are:

¢ NMDFC calculation is required for the demand of repayment of loan.

e Loan utilization period should be extended.

e The Corporation will be benefitted of reduce the percentage of interest if any delay
in disbursing the funds.

¢ Muslim beneficiaries are objecting the word interest. Hence the loans may be
sanctioned without any interest or the term interest may be suitably amended.

e The annual income limit for Scheme-I for all schemes may be increased from Rs.
98,000/- to Rs. 1,20,000/- for rural areas and from Rs. 1,20,000/- to Rs. 1,80,000/-
in urban areas.

e The annual limit for Scheme-Il for all schemes may be increased from Rs.
6,00,000/- to Rs. 8,00,000/- for both rural and urban areas.

¢ NMDFC and TAMCO are functioning as Micro Credit Institutions and accordingly
TAMCO is having tie up with Co-operative banks and they are insisting double the
time of loan amount as security and the poor beneficiaries are not able to meet out
such demand resulting poor performance. When commercial banks were

approached for lending money under TAMCO, they are objecting to the clause for
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100% recovery/ repayment. Under MUDRA Scheme, Make in India/ Stand up India
Schemes are implemented as the banks have insurance cover. Hence NMDFC
may request the commercial bank through Ministry of Finance to include the
minority beneficiaries under these (MUDRA) schemes with existing condition so as
to enable the commercial banks to come forward to lend loans to more number of

minority beneficiaries.

6. Major Observations

1) TAMCO operates from a rented premise which is provided by PWD.

2) TAMCO has 32 district and field level offices in Tamil Nadu.

3) The total number of staffs of the SCA at the head office is 14, out of which 2
regular staffs are, 3 are on deputation and 9 are contractual. DBC&MWOs re
designated as regional manager of TAMCO.

4) TAMCO is implementing the loan schemes of NMDFC through Co-operative
Banks.

5) The loan recovery level of the SCA is 80%.

6) TAMCO uploads the beneficiary data and displays the details of NMDFC schemes
on its website.

7) The disbursement and recovery records of the SCA are fully computerized.

|
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18. Tripura Minorities Cooperative Development
Corporation (TMCDC)

1. Operational Details

Tripura Minorities Cooperative Development Corporation (TMCDC) operates from its own
office space. TMCDC has only one office at Agartala i. e. Head office. In addition, it has
block level office at Boxanagar, kathalia, Gornagar and Chandipur R.D. Blocks and has
field supervisory officers in these offices.

The total number of staff of the SCA is 5. TMCDC covered 834 term loan beneficiaries

and 40 education loan beneficiaries in 2016-17.

Total number of staff in the Regular | 4 Contractual 1 Total 5
head office

Number of staff in the district | Regular | - Contractual - Total -
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 4 Contractual 1 Total 5
2. Sanction and disbursement of loan

The applications are provided by TMCDC free of cost. Applicants are required to submit
detailed project proposal along with identity proof, ration card, Aadhaar card, PRTC, birth
certificate, income certificate, bank pass book and driving license in case of loan for
transport sector before sanction of the loan. TMCDC takes guarantee of government

employee as security from the applicants in order to provide the loan.

In all cases verification of beneficiaries is done by the block level field supervisors. The
selection of beneficiaries is done by a committee which comprises of Chairman, 4 board
members and one member from finance department. All the selected beneficiaries are

informed over phone and also through sanctioned letter sent by post and with the help of
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field supervisors about their sanction of loan. Sanctioned loan is disbursed immediately
after the completion of documentation by the beneficiary subject to availability of fund.
RTGS is the mode of disbursement of loan. TMCDC makes payments to the beneficiaries
in case of small business for the creation of assets and to the respective company in case
of transport sector.

3. Loan Recovery Plans and Procedures

Maximum 58 monthly instalments have to give by the beneficiaries of TMCDC for the
repayment of loan. Loan recovery systems of TMCDC are door to door collection by the
field supervisors, through permanent recovery counter and directly depositing in the head

office. Awareness camp was also organised to gear up the recovery.

The beneficiaries of TMCDC repay the loan by cash or cheque or treasury NEFT. Notice is
served to the defaulters. And for salary deduction, it is communicated to the DDO of the
guarantor for monthly deduction from the salary of the guarantor.

4, Record maintenance

List of selection of beneficiaries, disbursement of loan ledger and maintaining the details of
the loanee & guarantor, recovery of loan against each loan account are computerized in
TMCDC. The SCA uses NIC software to maintain the data and records. The website of the
SCA is www.tmcdcl.tripura.gov.in TMCDC uploads the beneficiary data and displays the
details of NMDFC schemes on its website. The disbursement and recovery records of the

SCA are fully computerized. The accounts of TMCDC are updated and audited regularly.

5. Suggestions of SCA

TMCDC said that they face problem due to incomplete documents for sanctioning the loan
in time. TMCDC suggested that the existing fund utilization period of 90 days may be
extended up to 180 days. Further, the repayment system may be changed as per recovery

of loan as informed through utilization format in each month.
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6. Major Observations

1) TMCDC operates from its own office space.

2) TMCDC has only one office at Agartala i. e. Head office. In addition, it has block
level office at Boxanagar, kathalia, Gornagar and Chandipur R.D. Blocks and has
field supervisory officers in these offices.

3) The total number of staff of the SCA is 60.

4) The loan recovery level of the SCA is 97%.

5) The SCA uses NIC software to maintain the data and records.

e —
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19. West Bengal Minorities Development & Finance
Corporation (WBMDFC)

1. Operational Details

West Bengal Minorities Development & Finance Corporation (WBMDFC) operates from its
own office space. The SCA has no district level or field level offices in West Bengal. The
total number of staff of the SCA at the head office is 75, out of which 14 are regular staff
and 61 are contractual.

Total number of staff in the Regular | 14 | Contractual 61 Total 75
head office

Number of staff in the district | Regular | - Contractual - Total -
office

Number of staff in the field Regular | - Contractual - Total -
office

Total number of staff of SCA | Regular | 14 | Contractual 61 Total 75

WBMDFC has covered 10295 term loan beneficiaries, 2492 education loan beneficiaries
and 102005 micro finance beneficiaries in 2016-17.

WBMDFC gives publicity of NMDFC schemes by conducting awareness camps in the

minority concentrated areas and by giving details of the schemes on its website.

2. Sanction and disbursement of loan

The applications are provided by WBMDFC free of cost. Applicants are required to submit
detailed project proposal along with identification and residential proofs for the sanction of
the loan. The applications are received tat the field offices. WBMDFC takes income tax
payee guarantee as security from the applicants in order to provide the loan. RTGS is the
mode of disbursement of loan. WBMDFC makes payments to the beneficiaries for the
creation of assets. The beneficiaries are visited annually by the field officials to check

proper utilisation of loan.
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3. Loan Recovery Plans and Procedures

Quarterly the SCA staff visit the beneficiaries for follow up of recovery of loan. The
beneficiaries of WBMDFC repay the loan by RTGS and the collection process is

centralized.

4, Record maintenance

The documents and record keeping of WBMDFC is partially computerized. WBMDFC
does not upload the beneficiary data but displays the details of NMDFC schemes on its
website. The disbursement and recovery records of the SCA are fully computerized. The

accounts of WBMDFC are updated and audited regularly.

5. Major Observations

1) WBMDFC has no district level or field level offices in West Bengal.

2) The total number of staff of the SCA at the head office is 75, out of which 14 are
regular staff and 61 are contractual.

3) The documents and record keeping of WBMDFC is partially computerized.

4) The loan recovery level of the SCA is 90%.

5) WBMDFC does not upload the beneficiary data but displays the details of NMDFC
schemes on its website.

6) The disbursement and recovery records of the SCA are fully computerized.
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CHAPTER-VIII
GIA SCHEME STATUS

8.1 Provision of GIA Scheme

The GIA scheme was started in the year 2007-08. The objective of the Grant-In-Aid
scheme is to strengthen the infrastructure of the SCAs in order to improve their operations
including recovery of loans. The scheme is implemented by the Ministry of Minority Affairs
through NMDFC. No Capital Assets or permanent liability to be created. The scheme is
available for all performing SCAs of NMDFC. Assistance is provided for following activities:

a. Awareness Campaign

b. Improvement in Delivery System of SCAs

c. Loan Recovery

d. TA/DA for staff /officers of SCA limited to 5% of total GIA sanctioned in a year.

8.2 Status of GIA fund released in 2016-17

The NMDFC released funds amounting to Rs. 149 lakhs under the GIA scheme to 24
SCAs during 2016-17. Maximum funds were released to WBMDFC (Rs. 25 lakhs),
followed by KSBCDC (Rs.20 lakhs), KSWDC (Rs.15 lakhs) and TMDCDC (Rs.15 lakhs).
The SCAs like CACFDC, GMDFC, PBCMDC and TMCDC did not utilize the given amount
of funds whereas MCAB utilized only utilized Rs. 1 lakh out of Rs. 3.35 lakh released in
2016-17. Overall, the study observed that 83% of the GIA funds were utilized by the SCAs
in 2016-17.

Table-9.1: Funds released and utilized under GIA scheme in 2016-17

Sr. | Name of State Name of SCA Total Amount Utilized
No. released to the amount
SCAs during
2016-17
1 Chhattisgarh CACFDC 2.00 0.00
2 Gujarat GMDFC 2.50 0.00
3 Haryana HBCKN 3.48 3.48
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4 Himachal Pradesh HPMFDC 3.50 3.50
5 Jammu & Kashmir JKWDC 3.48 3.48
6 JKSCSTFDC 0.00 0.00
7 JKEDI 11.54 11.54
8 JKSFC 2.00 2.00
9 Kerala KSBCDC 20.42 20.42
10 KSWDC 14.88 14.88
11 MATSYAFED 11.67 11.67
12 KSMDFC 7.26 7.26
13 MPHAAVN 0.00 0.00
14 | Maharashtra MAAAVM 2.00 2.00
15 Mizoram MCAB &8 1.00
16 Nagaland NHHDC 0.00 0.00
17 NSSWB 2.00 2.00
18 NIDC 2.00 2.00
19 | Pondicherry PBCMDC 3.50 0.00
20 | Punjab BACKFINCO 3.50 3.50
21 Rajasthan RMDFC 7.14 7.14
22 Tamil Nadu TAMCO 3.57 3.57
23 Tripura TMCDC 14.65 0.00
24 | West Bengal WBMDFC 25.00 25.00

TOTAL 149.44 124.44

8.3 Suggestions for improvement of GIA Scheme

1) For the improvement of the GIA scheme, NMDFC should periodically monitor the
utilization of fund by the SCAs and take appropriate action to enhance the
utilization percentage and proper utilization of grant.

2) Utilisation of GIA fund by the SCA should be time bound i.e. within six months of
getting the fund. NMDFC should incorporate a provision to recollect the funds in
case a SCA fails to utilize the GIA fund in the stipulated time period.

3) As of now, the utilization certificates (UCs) with regard to GIA fund utilization are
sent to NMDFC by the SCA with the sign of the head of the SCA. To receive the
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audited UC, NMDFC should ask the UCs to be countersigned by a cerified
chartered account (CA) mentioning his/her UDI number on the UC.

4) The process of purchase by the SCA may be as per the government norms.

5) SCAs should assess their priority for the utilization of GIA fund. They should utilize
some portion of GIA for development of software, website, recovery of funds, etc.

1
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CHAPTER-IX
CONCLUSIONS & RECOMMENDATIONS

The results of the “Socio economic Impact Study of Beneficiaries Financed during 2016-17
& Impact Study of Beneficiaries who participated in the Hunar Haat Exhibitions during FY
2016-17 & 2017-18 and Functioning of SCAs” assessed the various aspects of the
implementation and impact of the lending schemes and Hunar Haat, and revealed that the
schemes have been successful to a large extent. Even though the schemes have made
significant impacts on the beneficiaries, the performance of the schemes can be improved

by giving some importance to the implementation part of the schemes.

Impact of the Schemes

The lending schemes and Hunar Haat programme of NMDFC have been successful in
increasing the income and savings of the beneficiaries and thereby providing economic
empowerment to the rural poor. Most of the beneficiaries are aware about various aspects

of the scheme implementation.

This study confirms the effectiveness of NMDFC schemes in meeting their objectives, to
large extent. This is exemplified by the increased income levels of the beneficiaries, better
access to education and health care facilities; and more importantly, improved confidence
about an ensured future. One of the most significant qualities of the schemes is that these
have remained ‘gender-neutral’ in the provision of their benefits. Women, from weaker
sections, have begun to come forward and have started to think productively about a new
income generating activity other than their traditional ones. These schemes have also
resulted in increased popularity and therefore, adoption, of self-employment avenues as
an important income generating activity. All this has resulted in an increased savings level
which not only provides an economic-cushion in terms of crisis but also improves the
macro-picture of the economy. On a broader scale, the schemes of NMDFC contribute
towards promoting, and essentially empowering, the ‘inclusive growth’ model of

development that lies at the core of the Central Government’s economic planning.
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Recommendations

Reduce time in sanction and disbursement of loan: Some of the beneficiaries have
highlighted the slow process of application and approval and disbursement of loan as
one of the major issues. Such delays not only discourage the applicants from seeking
loans to pursue their prospective jobs/self-employment but also affect the smooth
functioning of the group (in case of SHGs) which in turn deviates the economic activity
from its optimal path. Thus, SCAs should be guided and monitored for sanction and
disbursement of loan to the target group within three months from the date of

submission of application.

Reduce number of visits to the SCA: Many beneficiaries stated that they had faced
difficulty in getting the loan under the schemes of NMDFC due to repeated visits to the
SCA. Thus, the SCAs are to be guided to reduce the number of visits of the
beneficiaries to the SCA by simplifying the documentation process.

Publicise “Success Stories”: In order to expand the ambit of the scheme and create
awareness, ‘success stories’ of the beneficiaries of term loan, education loan, micro
finance and Hunar Haat need to be publicised widely. This may be done by circulating
these stories by ‘word-of-mouth’ and short films based on the ‘before-and-after
scenarios, among others. The ‘success stories’ will inspire others to be more
experimental as well as motivate them to continue the activity while igniting risk-taking

appetite.

Suggestions for alternate and effective channels to reach the beneficiaries

Implement Schemes through banks in case of non-operational SCA: At present,
SCAs in the States/UTs of Arunachal Pradesh, Goa, Meghalaya, Sikkim, Andaman &
Nicobar, Lakshadweep, Daman & Diu, and Dadra & Nagar Haveli are non-
operational. Hence, in the states and UTs where NMDFC has non-operational SCA, it
is suggested that the Authority should come forward to implement its schemes

through public sector bank/ regional bank/ grameen bank.
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ANNEXURE-A
STUDY TABLES

1
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PARTICULARS OF THE BENEFICIARIES

Table-2.1: Locality of the Beneficiaries

) Term Loan | Education Loan | Micro Finance Hunar Haat
SOy n=1500 | % n=565 % n=6290 | % | n=201 %
Urban 440 29 103 18 1010 16 142 71
Rural 1060 71 462 82 5280 84 59 29
Table-2.2: Gender Classification of Beneficiaries
—— Term Loan | Education Loan | Micro Finance Hunar Haat
n=1500 | % | n=565 % n=6290 % n=201| %
Male 934 62 433 77 94 1 158 79
Female 566 38 132 23 6196 99 43 21
Table-2.3: Age of Beneficiaries
Term Loan Education Loan | Micro Finance Hunar Haat
e n=1500 | % n=565 % n=6290 % n=201 %
18-34 years 738 49 559 99 2471 39 91 45
35-55 years 745 50 6 1 3725 59 94 47
Above 55 17 1 - - 794 12 16 8
years
Table-2.4: Educational Status of Beneficiaries
s Term Loan | Education Loan | Micro Finance | Hunar Haat
n=1500 | % n=565 % n=6290 % n=201 %
llliterate 23 2 - - 1540 24 2 1
Up to Primary 219 15 - - 1777 28 30 15
Middle School 163 11 - - 1450 23 53 26
Matriculate & | 891 59 138 24 1012 16 65 32
Intermediate
Technically 26 2 12 2 225 4 1 1
Qualified
Graduate & 178 12 415 74 286 5 50 25
above
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Table-2.5: Religion of Beneficiaries

o Term Loan | Education Loan | Micro Finance Hunar Haat
Felgen n=1500 | % n=565 % n=6290 % n=201 %
Muslim 1194 79 480 85 4802 76 186 93
Christian 272 18 62 11 1429 23 9 4
Sikh 23 2 11 2 31 1 4 2
Jain 9 10 2 28 1 1 1
Buddhist 2 0 2 0 - - 1 1
Table-2.6: Marital Status of Beneficiaries

VA Term Loan Micro Finance Hunar Haat

n=1500 % n=6290 % n=201 %

Married 1428 95 5500 87 156 78

Unmarried 67 5 608 10 43 21

Widow 3 174 3 1 1

Separated/ 8 1 1

Divorced
Table-2.7: Type of family of Beneficiaries

Type of family Term Loan Micro Finance Hunar Haat

n=1500 % n=6290 % n=201 %

Nuclear 1057 70 2345 37 16 8

Joint 429 29 3667 58 184 92

Extended 14 1 278 5 1 1

Table-2.8: Beneficiaries physically challenged

Physically Term Loan Micro Finance Hunar Haat

challenged n=1500 % n=6290 % n=201 %

Yes 7 1 222 3 5 2

No 1493 99 6068 97 196 98
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Table-2.9: Type of house of Beneficiaries

Term Loan Micro Finance
Type of house
n=1500 % n=6290 %
Kutcha 59 4 772 12
Semi-pucca 555 37 2802 45
Pucca 886 59 2716 43

Table-2.10: Source of information about the Scheme

Source of Term Loan Micro Finance Hunar Haat

information n=1500 % n=6290 % n=201 %
Government Official 687 46 2309 37 18 9
Relative /friend 400 27 3365 53 90 45
Awareness camp 104 7 56 1 18 9
Newspaper 301 20 76 1 58 29
Website 4 0 - - 17 8
Others 4 0 - - - -
NGO - - 320 5 - -
TV - - 58 1 -
Other Members of - - 106 2 - -
SHG
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IMPLEMENTATION & IMPACT OF THE TERM LOAN SCHEME

Table-3.1: Where the application form for loan submitted by the beneficiaries

Place of submission of application form n=1500 %
Gram panchayat 49 3
Head office of SCA 363 24
District office of SCA 638 43
Field officer of SCA 447 30
Other 3 0

Table-3.2: Mode of receipt of the loan

Mode n=1500 %
Cheque 262 18
Cash 64 4
Direct Transfer in Bank Account 1174 78

Table-3.3: Possession of loan book / pass book
Response n=1500 %
Yes 1487 99
No 13 1

Table-3.4: Amount of loan sanctioned to the term loan beneficiaries

Amount n=1500 %
Up to Rs. 5,00,000/- 1482 99
Above Rs.5,00,001/- to Rs. 10,00,000/- 14 1
Above Rs. 10,00,000/- 4 0.3
Average Loan Amount Rs. 1,78,481/-

Table-3.5: Difficulty faced by the beneficiaries in getting the loan

Response n=1500 %
Faced Difficulty 842 56
Did not face difficulty 658 44
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Table-3.6: Type of difficulty faced by the beneficiaries in getting the loan

Type of difficulty n=842 %
Indifferent attitude of Officials 35 4
Repeated Visits 713 85
Difficulty in providing security of loan 62
Difficulty in providing required documents 31 4
Others 1

Table-3.7: Time taken in getting the loan

Average time taken from submission of
application to sanction of loan
(in month)

Average time taken from sanction to
disbursement of first installment

(in month)

2-3

1-15

Table-3.8: Purpose of taking the loan

Purpose n=1500 %

Starting a new business 1209 81
Expanding an existing business 272 18
Others 19 1

Table-3.9: Need for additional credit

Need for additional credit n=1500 %

Yes 1000 67
No 500 33

Table-3.10: Manage of additional credit

Manage of additional credit n=1000 %
Loan taken from money lender 112 11
Loan taken from friend / relative 764 77
Did not take additional loan 113 11
Other 11 1
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Table-3.11: Average amount of loan repayment installment, number of installments,

loan repayment period, and rate of interest of term loan

Average amount of | Average number Average loan Average rate of
loan repayment of installments to | repayment period | interest of loan
installment be remitted
(in Rs.)
Rs. 6,542/- 35 5 years 6%

Table-3.12: Frequency of loan repayment

Frequency of loan repayment n=1500 %
Monthly 595 40
Quarterly 905 60

Table-3.13: Whether the beneficiaries started repaying the loan

Response n=1500 %
Started 1321 88
Not started 179 12

Table-3.14: Status of loan repayment by term loan beneficiaries

Frequency of loan Average number of Average number of
repayment installments paid installments due
Monthly 25 5
Quarterly 9 1

Table-3.15: Mode of repayment of loan

Mode of repayment n=1321 %
Cash 1193 90
Cheque 109 8
Draft 6 1
NEFT/ RTGS 13 1

1
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Table-3.16: Place of repayment of loan

Place of repayment n=1321 %

Bank 1082 82

Head office of SCA 104 8

District office of SCA 65 5

Field office of SCA 60 5

Recovery agent 10 1

Table-3.17: Defaulter in repaying the loan

Response n=1500 %

Defaulter 307 20

Not Defaulter 1193 80

Table-3.18: Activity pursued before availing the loan

Activity n=1500 %

Unemployed 820 55

Casual employment 302 20

Self-employed for same activity 278 19

Self-employed for different activity 26 2

Unpaid worker in family work 20

Other activity 54 4
Table-3.19: Sector for which taken the loan

Sector n=1500 %

Agricultural & allied 153 10

Small business 1192 79

Technical 43 3

Transport 30 2

Service Sector 33 2

Other Sector 49 3

Table-3.20: Present activity of the beneficiaries

Present activity n=1500 %

Same for which taken the loan 1330 89

Different for which taken the loan 170 11
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Table-3.21: Undergone any skill development training

Undergone any skill development training n=1500 %
Yes 133 9
No 1283 86
Traditional 30
Not Applicable 54 4

Table-3.22: Type of difficulties the beneficiaries face in their activity

Difficulty n=1500 %
Difficulty in getting the raw material 285 19
Under financing of project 741 49
Lack of marketing 308 21
Excessive competition 360 24
Others 4 0

Table-3.23: Whether the unit is operational

Response n=1500 %
Yes 1343 90
No 157 10

Table-3.24: Number of persons employed in the unit by the beneficiary

Response n=1343 %
Up to two 1222 91
Three to five 109 8
More than five 12 1

Table-3.25: Beneficiaries have utilized the loan for the intended purpose

Loan utilization n=1500 %
Utilized the loan for the intended purpose 1461 97
Not utilized the loan for the intended purpose 39 3
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Table-3.26: Assets created by the term loan beneficiaries

Assets created n=1500 %
Tools & Equipment 568 38
Machinery 293 30
Furnitures & fixtures 342 23
Other assets 143 9

Table-3.27: Annul income of term loan beneficiaries before and after taking the loan

areas and above to Rs. 81,000/-

in rural areas

Annual Income of urban | Beforetaking theloan | After taking the loan
beneficiaries n=440 % n=440 %
Up to Rs. 1,03,000/- 440 100 387 88
Above Rs. 1,03,000/- _ 53 12
Annual Income of rural n=1060 n=1060 %
beneficiaries

Up to Rs. 81,000/- 1060 100 378 36
Above Rs. 81,000/ _- 682 64
Annual Income of all n=1500 % n=1500 %
beneficiaries

Up to Rs. 1,03,000/- in urban 1500 100 765 51
areas and up to Rs. 81,000/- in

rural areas

Above Rs. 1,03,000/- in urban 735 49

Table-3.28: Type of benefit to the beneficiaries from term loan scheme of NMDFC

Type of benefit n=1500 %
A greater desire for self employment 1368 91
Increase in income 1354 90
Increase in savings 1307 77
Better health 1287 86
Better educational facilities 1296 86
Improved social prestige 1260 84
Other benefits 772 51
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Table-3.29: Problems/shortfalls of the Term Loan Scheme

Problems/shortfalls n=1500 %
Chosen the activity by self 795 53
Procedural delays in getting the benefit 307 20
Insufficient loan amount 710 47
Inadequate training 394 26
Lack of support and interventions from the 603 40
officials
Other problems 318 21

1
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IMPLEMENTATION & IMPACT OF EDUCATION LOAN SCHEME

Table-4.1: Course of the beneficiaries

Course n=565 %
B. Tech 207 37
B. Pharma 47 8
B.SC. AG 6 1
B.A. (AYUSH) 17 3
BCA 10 2
BDS 17 3
BE 30 5
BIO MEDICINE 8 1
B.SC. NURSING 11 2
HOTEL MANAGEMENT 8 1
LLB 7 1
MBBS 87 15
MBA 16
MCA 2 0
NURSING 12 2
OTHERS 80 14
Table-4.2: Type of admission
Response n=565 %
Through competitive exam 460 82
Based on marks obtained 86 15
Through payment seat 19 3
Table-4.3: Course duration
Course duration n=565 %
Two years 33 6
Three years 41 7
Four years 390 69
Five years 101 18
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Table-4.4: Present course year

Course duration n=565 %

Third year 202 36

Fourth year 36 6

Fifth year 55 10

Completed 272 48

Table-4.5: Percentage of mark obtained in last semester

Mark obtained in last semester n=565 %

Less than 60% 2 0

60% to 80% 148 26

More than 80% 415 74
Table-4.6: Beneficiaries received repayment schedule

Response n=565 %

Yes 558 99

No 7 1

Table-4.7: Type of institute in which beneficiaries of education loan are studying

Type of institute n=565 %
Government 68 12
Semi-government 294 52
Private 203 36

Table-4.8: Year of admission of education loan beneficiaries

Year of admission n=565 %
2013 13 2
2014 42 7
2015 6 1
2016 504 89
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Table-4.9: Total course fee of education loan beneficiaries

Amount n=565 %
Less than Rs. 1,00, 000/- 63 11
Rs. 1,00,000/- to Rs. 3,00,000/- 279 49
More than Rs. 3,00,000/- 223 40
Overall Rs. 3,91,329/-

Table-4.10: Status of the course of education loan beneficiaries

Status n=565 %
Completed 272 48
Not completed 293 52

Table-4.11: Employment status of education loan beneficiaries who have completed

the course
Type of job n=272 %
Employed in government job 13 5
Employed in private job 195 72
Self-employed 9 3
Unemployed 55 20

Table-4.12: Average monthly income of employed education loan beneficiaries

Amount n=217 %

Less than Rs. 10,000/- 42 19

Rs. 10,000/- to Rs. 20,000/- 165 76

More than Rs. 20,000/- 10 5
Overall Rs. 13,041/-
Table-4.13: Whom the SCA had given the education loan

Response n=565 %

Beneficiary 553 98

Institute 12 2
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Table-4.14: Mode of disbursement of education loan

Mode of disbursement n=565 %
Cash 6 1
Cheque 150 27
DBT 409 72

Table-4.15: Utilization of education loan

Utilization n=565 %
College/ Institution fees 565 100
Hostel fees 144 25
Others 114 20
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IMPLEMENTATION & IMPACT OF THE MICRO FINANCE SCHEME

Table-5.1: Type of SHGs

Type n=6290 %
Exclusively disabled persons’ SHG 79 1
Exclusively women’s SHG 5998 96
Exclusively of the persons belonging to 198 3
minority community
Other types 15 0

Table-5.2: Year of formation of SHGs

Year of formation n=6290 %
After 2010 5418 86
Before 2010 872 14

Table-5.3: Type of books maintained by the SHGs

Type of books n=6290 %

Minutes book 5231 83

Cash book 5315 84

Loan ledger of beneficiaries 5223 83

Bank pass book 5234 83

Individual pass book of members 4999 79
Table-5.4: Are the books updated regularly by SHGs

Regular updating of books n=6290 %

Yes 5612 89

No 678 11

Table-5.5: Regular practice of thrift/ credit activities by the SHG members

Regular practice of thrift/ credit activities n=6290 %
Yes 5926 94
No 364 6
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Table-5.6: Whether SHGs have received loan from any other source

Response n=6290 %

Yes 758 12

No 5532 88

Table-5.7: Possession of loan book / pass book

Response n=6290 %

Yes 5165 82

No 1125 18

Table-5.8: Amount of loan received from SHG

Amount of loan n=6290 %

Less than Rs. 10,000/- 66 1

Rs. 10,000/- to Rs. 20,000/- 4312 69

More than Rs. 20,000/- 1912 30
Average Rs. 19,197/-

Table-5.9: Purpose of taking the loan

Purpose n=6290 %

Starting a new business 3644 58

Expanding an existing business 2353 37

Others 293 5

Table-5.10: Amount of loan repayment installment

Amount of installment n %

Less than Rs. 500/- 77 1

Rs. 500/-to Rs. 1,000/- 4448 71

Rs. 1,001/- to Rs. 2,000/- 1388 22

More than Rs. 2,000/- 377 6

Average

Rs. 893/-
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Table-5.11: Frequency of loan repayment

Frequency of loan repayment n %
Monthly 5830 93
Quarterly 460 7

Table-5.12: Started repaying the loan
Response n %
Yes 5159 82
No 1131 18
Table-5.13: Mode of repayment of loan
Mode of repayment n=5159 %
Cash 2068 40
Cheque 2177 42
DBT 914 18

Table-5.14: Status of loan repayment by beneficiaries

Frequency of loan Average number of Average number of
repayment installments paid installments due
Monthly 28 3
Quarterly 10 1

Table-5.15: Defaulter in repaying the loan

Response n=6290 %
Defaulter 1449 23
Not Defaulter 5641 77

Table-5.16: Activity pursued by Micro Credit beneficiaries before availing the loan

Activity pursued before availing the loan n=6290 %
Unemployed 3578 57
Casual employment 337 5
Self-employed for same activity 1266 20
Self-employed for different activity 491 8
Unpaid worker in family work 376
Other activity 242 4
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Table-5.17: Present activity of group beneficiaries

Present activity n=6290 %

SHG activity alone 5447 87

Non SHG activity alone 635 10

Both SHG and non SHG activities 208 3
Table-5.18: Participate in decision-making process of SHG

Participate in decision-making n=6290 %

Yes 6195 98

No 95 2

Table-5.19: Undergone skill development training

Skill development training n=6290 %

Yes 3531 56

No 2700 43

Traditional 12 0

Not Applicable 47 1

Table-5.20: Type of difficulties the beneficiaries faced in their activity

Difficulty n=6290 %

Hard to manage working capital 2390 38

Lack of marketing 1761 28

Difficulty in getting the raw material 1573 25

Excessive competition 755 12

Others 63 1

Table-5.21: Whether the unit is operational

Response n=6290 %

Yes 6099 97

No 191 3
Table-5.22: Reasons for which the unit is closed

Reason n=191 %

Working capital problem 120 63

Selection of wrong project 42 22
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Competition from others 35 18
No recovery of credits given in business 12 6
Health problem 12 6
Funds utilized for other purpose 5 3
Others 2 1

Table-5.23: Number of persons employed in the unit by the beneficiary

Response n=6099 %
Up to two 5607 92
Three to five 249
More than five 243

Table-5.24: Micro Finance beneficiaries have utilized the loan for intended purpose

Loan utilization n=6290 %
Utilized the loan for the intended purpose 6160 98
Not utilized the loan for the intended purpose 130 2

Table-5.25: Annul income of micro finance beneficiaries before and after taking loan

Annual Income of urban | Beforetaking theloan | After taking the loan

beneficiaries n=1010 % n=1010 %
Up to Rs. 1,03,000/- 1010 100 71 7
Above Rs. 1,03,000/- _- 939 93
Annual Income of rural n=5280 % n=5280 %
beneficiaries

Up to Rs. 81,000/- 5280 100 413 8
Above Rs. 81,000/- _- 4867 92
Annual Income of total n=6290 % n=6290 %
beneficiaries

Up to Rs. 1,03,000/- in urban 6290 100 484 8
areas and up to Rs. 81,000/- in

rural areas

Above Rs. 1,03,000/- in urban

areas and above to Rs. 81,000/-

5806 92

in rural areas
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Table-5.26: Benefit to the beneficiaries from Micro Finance scheme of NMDFC

Type of benefit n %
A greater desire for self employment 5793 92
Increase in income 5980 95
Increase in savings 5746 91
Better health 5835 93
Better educational facilities 5744 91
Improved social prestige 5519 88
Other benefits 3201 51
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IMPLEMENTATION & IMPACT OF HUNAR HAAT SCHEME

Table-6.1: Submission of application form

Place of Submission of application form n=201 %
Head office of SCA 4 2
District office of SCA 26 13
NMDFC by hand 12 6
NMDFC by post 141 70
Ministry of Minority Affairs 18 9

Table-6.2: Amount of TA/DA received

Response n=201 %

Less than Rs. 10,000/- 26 13
Rs. 10,000/- to Rs. 20,000/- 175 87

Average Rs. 13,880/-
Table-6.3: Place of the exhibition

Place n=201 %

Delhi 173 86
Mumbai 26 13
Pondicherry 2 1

Table-6.4: Total amount of product carried to exhibition for sale

Total amount of product n=201 %
Less than Rs. 1,00,000/- 48 24
Rs. 1,00,000/- to Rs. 3,00,000/- 122 61
Above Rs. 3,00,000/- 31 15
Average Rs. 2,13,816/-
Table-6.5: Sales generated during the exhibition
Amount of Sale n=201 %
Less than Rs. 1,00,000/- 68 34
Rs. 1,00,000/- to Rs. 3,00,000/- 112 56
Above Rs. 3,00,000/- 21 10
Average Rs. 1,73,433/-
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Table-6.6: Whether order received during the exhibition

Response n=201 %
Yes 32 16
No 169 84

Table-6.7: Besides sales revenue, other usefulness of the exhibition for the

beneficiaries

Usefulness n=201 %
Development of product 55 28
Better understanding of customer demand 138 69
Development of customer/ market for product 117 59
in future
All of above 5 3
Table-6.8: Craft in which the beneficiaries involved
Art-craft n=201 %
Bag making 4 2
Bed sheet 7 4
Block print 6 3
Carpet 2 1
Chikan kari 2 1
Copper work 2 1
Cotton work 2 1
Dairy 2 1
Fabric 6 3
Glass 2 1
Hand embroidery 5 2
Handicraft 15 8
Handloom 6 3
Iron work 3 1
Jewellery making 23 12
Kantha Bags 4 2
Kitchen handicraft 1
Ladies garments 12 6
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Leather items 4 2
Metal work 6 3
Painting 4 2
Paper work 3 1
Parsi embroidery 2 1
Pottery 3 1
Sari 21 11
Shawl 1 1
Teracota 2 1
Wooden Craft 7 3
Zari Work 6 3
Other crafts 36 18
(Cane & bamboo products, wooden furniture,

mat, glass work, silk, pottery, Punjabi juti,

knife, etc.)

Table-6.9: Number of persons involved for making of art-craft

Number of artisans/ workers n=201 %
10to 20 22 11
20 to 30 24 12
30to 40 155 77

e —
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Schedule -A
NATIONAL MINORITIES DEVELOPMENT & FINANCE CORPORATION

Beneficiary Verification and Socio Economic Impact Study of NMDFC Schemes

Term Loan Beneficiary

State /oY Name of the District / Block /
SCA/ SCA &T forem ENIED
ATH

1 Identification Particulars /UE?IT:[WTTETUT

11 | Serial No. / 58 IReT | | |

1.2 | ID/Loan A/c No. / SUT Tl T

1.3 Name of the Beneficiary / AT &1 1

1.4 | Father's name / TdT @191 / Spouse Name / 9fdl IT Ucall & &TH:

1.5 Address / UdT:

1.6 | Mobile no. / A& . Email ID:
1.7 | Area/ &= 1-Urban / XT3t 2-Rural / ITHOT
2 Profile of the Beneficiary | Tt @1 faazor
21 Age of beneficiaryl?lT‘l-IT?ﬁiﬁ 3Y: Years | a9
2.2 | Sex/fa: 1-Male / %W, 2-Female | AfgaT 3- Transgender/grAasY
2.3 Education / f2re:
1 — llliterate / 3fRéfd, 2 — Up to Primary / W48 dp,

3 — Middle school / A&-fa=Ted deb, 4 — Matriculate and Intermediate/ ﬁ% Td I S,
5 — Technically qualified / deeitehr f1&T  6- Graduate and above / TTde® 3R FW

2.4 Religion / o

1 — Muslim /HW 2 — Christian /Wl'sc, 3 —Sikh/ ﬁr@, 4-Jain / a?,
5-Parsi / TRAT, 6-Budhist/ S1G
25 Marital Status / daTig® fRufa:
1 - Married/ ﬁHT%H, 2 - Unmarried / \’rlﬁﬂTl%H,
3 - Widow / ﬁ%ﬁT, 4 - Separated/Divorced / GIFI'lTTb'T(ﬁ% | T Ial,
5 - Other [ 3[.......ccceeceerereeeene

2.6 | Type of family / 9f¥@R &T UHR: 1 — Nuclear / THd, 2 — Joint/ ¥ga&d, 3. Extended/ faEga

2.7 | Family size /| TRAR & A&l @1 $d TST:

1 - One/T& 2-Two /g 3 — Three/ diet 4 — Four/ R
5 — Five / 9T 6- More than 5/919 & 3%
2.8 | Number of Dependents in the Family / GRAR T Td Tl DI Pl Y-
1 - One/T& 2-Two/ar 3 — Three/ diet 4 — Four/ 9
5 — Five / 9T 6- More than 5/9rg&a31f8s
2.9 Physically Challenged | RIS =0 TGt 1-Yes /@I 2—No /gl
2.10 | Member of BPL family /T ST.dr.vel qRaR & de&T 2  1-Yes/@l 2 —No /&l

2.11 | If Yes in 2.10 then mention Card No / 3¥X 2.10 &, ar I8 e}:

2.12 | If No in 2.10 then mention Annual Family income / 3PR 2.10 & @ arfi¥s IIRaRe 3T

2.13 | AADHAAR No (If any) / 3TeIREET (TS & a):-

2.14 | Having own house? #&IeT T HAlfoiear fFafa
1. Own House / TEHhIHDTT 2. Rented House / fR&Is#HRTT

2.15 | Type of House / € R&M9sR: 1 —Kutcha / <, 2 — Semi-Pucca / 3tarda<pl, 3 — Pucca / Ua<hl

2.16 | Average monthly income before taking the loan / %oT d«f & ggel $r twd AMAF 3T Rs./ T

2.17 | Average monthly income at present (Net Income) / a&#Te 3itwd A& 37 (F3m)  Rs./ T
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2.18 | Whether you can save anything from your earning? T 319 9=l 3T # ¥ T 90 W 9IS
2 Yes | g1-1 No / sTgi-2 If yes monthly savings Rs.

3 Activity Particulars / &1 @7 faavor

3.1 | Activity pursued before availing the loan? 0T ol & Ugel 3T FIT FHIH I A?
1- Unemployed / sRISTITR 2 - Casual employment / 3faafAd AsemR
3 - Self-employed for same activity / TERISTIR — AT &1 H

4 - Self-employed for different activity / TaRISTINR — 37eTeT HIH H

5 - Unpaid worker in family work / 9TR@TRer &1 & o1 HsTedl &l Holgl
6-Anyother /IS 3eT..............cceen....

3.2 | Name of the sector for which you have taken the loan?  3T9AThTHRIRTATHUTTAT ?

1- Agricultural & allied / ¥ 3R Falztrd &, 2 — Small business / g =FaH,
3 — Technical / g, 4- Transport / ITATAT & ATE,
5 - Service sector / §aT &7 6—Any other / 1S 31ed....................................

3.3 | What is your present activity? / 39 ad#T H FIT FHH I 87
1 - Same for which taken the loan / f5/® & foT mor for § a8y &,
2 - Different for which taken the loan / T3 & folT 3or form 387 37eeT &1

3.4 If changed, What were the reasons for changing the activity?

afe 5 F &1A & forw %o forr § 98 81 aX | & al 8% FIT HROT 87

3.5 | Did you undergo any skill development training? 3T 379 Tt Hierer e gafard gfreror grea
foar g2
1 - Yes /g, 2 — No / #gT, 3 - Traditional/ARaREH 4- Not Applicable / SRT=Tgl

3.6 What difficulties are you facing in running your activity?

MY 39T T P H fohed TRE T FHEIT T TTHAT T IsaT & ? (ThE 30w 3697 §3a)
1- Difficulty in getting Raw Material / fd #Tel el 7 feahd,

2 - Under financing of project / IR & fow 3r9aica o,

3 - Lack of Marketing / SToTR &hieh &I, 4 - Excessive competition/ 378 AfaeqeT

5 -Any other / S3Ted............cocoovveerrrnnn.

4 Loan Details / #voT &1 faavor

4.1 | What are the sources of information about the NMDFC scheme?

TATHSIUHHT & TISTATHT T SATARRT IR FHgl I Hell? (T F A0F 3av wa)

1 — Government official / SIHRY TSI, 2 — Relative/friend / RedeR/ qxFd,
3 — Awareness camp / STT&RaT fAfAT, 4 — Newspaper | @R,
5— Tv/ &t 6. Mobile App / A&l TY
7. Website/ a9HTISE 8 —Others / 3.
4.2 | Where did you submit the application form? / 3Tqet 3TdesT 9 Hgl STAT FHaAT AT?
1 — Gram Panchayat / ITH 9a1dd 2 — Head office of SCA / TqHiT &1 HEATT,

3 — District office of SCA | THHIT &T foaT FR™ATIT 4 — Field officer of SCA / TaHIT &1 & 3w,
5—Anyother / ¥eq.........cccoovvvvvvvvvininnnnnnnnnn.

4.3 | How have you received loan amount? / 3T9er FoT &1 A fFa g wred gé?
1 -Cheque/ 9, 2— Cash | A%¢g 3 - Direct Transfer in Bank Account / d& @ & 3raRor

Bank Name / 8% T aTH

Account No / @TdT §&4T

4.4 | Do you possess a loan book/pass book? T 9% UIH HOT ¥ WFfd I §F 872
1-Yes/gl 2 — No / #T&T
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4.5 | Project Cost / 9RAST T Fel AT Rs./ 9%
4.6 | Amount of loan sanctioned / #0T T Edlghel TA: Rs./ &9
4.7 | Total amount of loan received / &UT & &4 # Yol ol IR Rs./ &9
4.8 | Beneficiary Contribution Tl &r IerereT Rs./&9
4.9 | Did you find any difficulty in getting the loan? T 3T & FUT YIcd A H fhdl g I RATAT T
HIHAT LT 31? 1-Yes/#@l, 2 — No / #T&1
4.10 | If ‘Yes’ explain the type of difficulty / If¢ & ar fFd aRg & AT HT ATHAT FHIAT TST AT
1. Indifferent attitude of Officials / JTTRIRTRET T ST Tl
2. Repeated Visits / %% §R ST 98T
3. Difficulty in providing security of loan / 0T & T SHAT ¢o¥ H WA
4. Difficulty in providing required documents / Iif&d g&dTdsT ¢l H WRRATT
5. Others (Specify) / 3T (TATESE @)oo,
4.11 | Please indicate the duration between (In Months) / 93T 84 H ol AT & IR H TV (Held H)
1. Date of submission of application
2. Date of Sanction of Loan
3. Date of disbursement of first installment/loan
4. Whether the unit is operational? 1-Yes /@l 2 — No / gl
4.12 | For what purpose did you take the loan? 3T9st ®oT forg &1 & faw for ar?
1 - Starting a new business / 71 TGHRT T YRIATT A & ToIw
2 — Expanding an existing business / I3d#Td IR & TR & fow
3—Anyother /RIS 3ed.........................c.......
4.13 | Did you feel the need for additional credit, after receiving the loan under NMDFC Scheme?
TATHSIUHET & e fAel KT & sTg off Far 3ot HARFT & Y 3Haeashal Feqy gg M2
1- Yes /@, 2 — No/agr
4.14 | If ‘Yes’, how did you manage the additional credit? afe &, af Ig 3rfaRea Ry Fer & ured H?
1 — Loan taken from money lender / Fglolel & FH0T foram
2 — Loan taken from friend/relative / e a1 TFa=dl & FoT forar
3 — Did not take additional loan/ &1 & 31faRed :or g1 for=r
4-Other/ S 3T..............................
4.15 | How much is your loan repayment installment? 3Tdeh 0T 8J3TclTeT T fohedl fohcd FT8?  Rs. / ®a
4.16 | How many installments have to be remitted for loan repayment?
HUT & qAeTdI fohdel fhedl & & 87 Installment/ fred
4.17 | What is the loan repayment period allotted to you?
A GE UGIGE CGEREIRIERGIR Years/ay
4.18 | What is the rate of interest on your loan? 37T9% €@RT o IR FHOT G ISl &I FIAT g7 (In %)
4.19 | What is the frequency of your loan repayment? 39 0T & g?-fﬁiffl'ﬁl?f T 3fedTel FAT g2
1-Monthly/aATf A, 2—Quarterly/ IATA®, 3—Anyother/ Y& 3HeT..............................
4.20 | Have you started repaying the loan amount? T 3T9el 0T I gﬂﬁiﬂm BT YE HT feam?
1-Yes/ &, 2-No/ sTgr
If ‘Yes’, give the status of loan repayment.  fg gf, aF 0T IeTsierd &1 fEufa samd
4.21 1. No. of installments paid/ &I 315 foredl &I Fel F&AT
2. No. of installments due/ &el dThRI fRedr I F&aT
4.22 | How do you repay the loan? #9T &I Ja3arare 39 78 a¥g Fa 82
1 — Cash/a%g, 2 — Cheque/d, 3 — Draft/gI¥e, 4— RTGS/3RESTH
4.23 | Where do you repay your loan installment? 39 F0T I fhedl #T 37T gl TR I 872
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1 - Bank/ &, 2 — Head office of SCA/ THHIT & FEATelT,
3 - District office of SCA/ THHIT &T el FRATAT 4 —Field office of SCA/ THHIT FT & FATET
5 — Recovery agent/39mgY w#T 6 — Other/ 3/4..............

4.24

Are you a defaulter in repaying the loan? &1 319 ®UT & YA T fhdT foed &l w16t & aiT &2
1-Yes/ g, 2 — No/ #Tg¥

4.25

If yes, What is the reason for being defaulter? af& gT @l $[aTcllel FET Y Uil & FAT HROT I?

4.26

What action has been taken by the SCA for recovery of your loan?
319k HKOT 6T 39MEr & foIw Tadiv S AT FicH 33 872
1 — No action taken / & Y =gl 2 — Action taken/ ToR—IT 3”7 FEH.....ooovviieeieeeeeeeeee,

Present Operational Status of the Unit / S&h1S &1 addTeT IRarelsT Tafa

51

Whether the unit is in operation? / FIT &g AT ATl gTeld # g2 1-Yes/g 2 - No/ =Tgr

51

How many person(s) have been employed by you in your unit? currently?

FIATA AT 39T Shs H fohdsl Rl I AP fGam g3m g2

5.2

Whether the beneficiary has utilized the assistance for the intended purpose?
FIT ATl o FErIdr F 39ANT dIfSd 3652 & fav fRar? 1- Yes/gf 2 - No/
Gl

53

Details of assets created / utilized the loan for the intended purpose.(Multiple Answers)

o1 IR & Affa aREafat & faexer

Particulars Tick Mark (V) Amount in Rs.

1) Working capital / ®r3efier gair

2) Raw material / shTdl Hlel

3) Machinery / #fTEY

4) Tools & Equipment / 3SR Td3 g0l

5) Furniture & fixtures / BaTaX 377

6) Others (specify) / 31eT (3R B)..coovveireerreeeereenn.

Impact of the Financial assistance under NMDFC Scheme

UAUHSIUGRE! & dgd el [aaid Tg—Iar &l 9

6.1

Has NMDFC Scheme helped in any of the following? (Use Tick Marks)
FAT TATHSITHAT T Qotelr ¥ Feafaf@a & geraar e 2 (s A &1 gaer &)

To a large To some
. Not at all /
Benefits / oITéT extent/ ag?r extent/ & T &
e ak | e aw
1. A greater desire for self-employment /&g eadR T A8 1 2 3
2. Increase in income / 31T # gefr 1 2 3
3. Increase in savings / §ad # Jgf¥ 1 2 3
4. Better health / 9ga¥ @ 1 2 3
5. Better educational facilities / Sga¥ I gfaer 1 2 3
6. Improved social prestige / GTATGIh TFATT H Joio 1 2 3
7. Others (Specify) /37T (36 F)....cocoveveeerrrecerceene. 1 2 3
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6.2

What in your opinion are the shortfalls of NMDFC Scheme? (Use Tick Marks)

TATASTHRAT AT A FAAT F aR & 39 7T FA1 82 (R A F7 92T wY)

. B Yes No Don’t Know
Particulars / &faar o et i

1. Chosen the activity by self / BFITHeTT T T« TaF TAT § 1 2 3
2. Procedural delays in getting the benefit/ a8t et & gftpamra & 1 2 3
3. Insufficient Loan amount / 3r9afed 3ot Tfr 1 2 3
4. Inadequate training / 3r99Tcd gfaTor 1 2 3
5. Lack of support and interventions from the officials / 3rfa@TRAT garT

T 3N gEaRT Y Fa ! § 3
6. Others (Specify) | IeT (FETT IX)..oocvrerereereeeerecen, 1 2 3

Name & Signature of Beneficiary
STt T AT 3R gEATE R

Name & Signature of the Surveyor
et DT AT 3R gFare”
Date / dRIE: Phone No. / ®IsT AsT;

Centre for Market Research & Social Development

Page 148




Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

Schedule -B
NATIONAL MINORITIES DEVELOPMENT & FINANCE CORPORATION
Beneficiary Verification and Socio Economic Impact Study of NMDFC Schemes

Education Loan Beneficiary

State / Name of the District Block /
g SCA/SCA | TS Solleh
[HTATH

1 Identification Particulars / 9gdTeT T fdaxor

1.1 Serial No. ‘ ‘ ‘ ‘

1.2 | ID/Loan Alc No. / 9T TTdT &I

1.3 | Name of the Beneficiary / aIremeft &1 ATe:

1.4 | Father's name / Tdr &r #1&/ Spouse Name /afd a1 et I =T:

1.5 Address / 9dT:

1.6 | Mobile no. / &S . Email ID:

1.7 | Area/ &9: 1-Urban / 21gdr 2-Rural / Jrsor

2 Profile of the Beneficiary / =msmadf &1 faor

2.1 | Age of beneficiary / et # 31
Years / a¥

2.2 | Sex / fr 1-Male / 9%¥ 2-Female / AfgeT
3- Transgender / gESisY

2.3 | Education / frem:

1 - lliterate / 377ATE, 2 - Up to Primary / 9rIfde& d,
3 - Middle school / A¥I-facATerd T, 4 - Matriculate and Intermediate/ #f¢s td 38@
31,

5 - Technically qualified / d@sithr 18T 6- Graduate and above / TATAS 3R FW

2.4 | Religion / &3:

1 - Muslim / #E#H 2 - Christian / 3913, 3 - Sikh / &, 4-Jain /
Sie,

5-Parsi / 9iEdT, 6-Budhist/ siger

2.5 | Annual Family income of Parent / Co-borrower

ATT-RAT / 8 3UR Fdr i afis aiRae 3ma Rs./&q

3 Education Loan Details/ T1&ror &1 faavor

3.1 Name of the course for which you have taken the loan:

39 gers & faw xor o = §, 39T A1 a9

3.2 | How did you get admission? 31T @I 9aer & Hem?

1- Through Competitive Exam / 9faansft adiem & #megs
2- Based on marks obtained / 9Tcd 3{ei & 3R W
3- Through payment seat / 9de dic & SIRT
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3.3

1. Course duration/Ters & 3afar:
Semester / Years JAT/AY

2. Currently studying in which semester/year? T 5T AATX / a¥ & Yo @ 872

3. How much percentage obtained in last semester/year?

oo AT / a¥ & Fdar gfaerd wred fmar ar ?
Percentage / wfaera

4. Have you received repayment schedule? T 39eY JeAdTcTel 3fIqal ITod 6T g2
1 - Yes /g, 2 - No / 1l

3.4

Name of the institute / TEATT ST ATH:

3.5

Type of institute / TEUTT FHI JHR:

1 - Government / TN,

2 - Semi-government / 3T¢-TRHRY,

3 - Private / @i,

4- Any Other / BTE 3Toq........coueueeeeeerreeeeeeeeeeeeereeean.

3.6

Year of admission / siTHIhel T dY:
Year / a§

3.7

What is the total fee of the course? HIF &I el Yoo fehclall &2
Rs./&9d

3.8

What is the status of the course? FT Fr ufy Far g7
1 - Completed/ X1 & foram & 2 - Not completed / 1 =gl

3.9

Please indicate the type of job you are doing now. H9ar FaT TR 3T 37efT HiT T SR
® &7

1 -Government Job / TIHRY

2 -Private Job / fasi,

3 -Self-employed / FTaRISHIR

4 -Not employed / HIg AR =Tgl FT [

3.10

If gainfully wage employed, what is your monthly income? 3¢ 39 fAAifSa Al
3HFCaTe USHIR H § dr 3TIhT ATRAS 3T 4T 87
Rs./&93

3.11

Whom the loan amount was given by the SCA? THHIT & gaRT %UT &7 TR forg & =y A2
1 - Beneficiary / @mereff 2 - Institute / TEATT

3.12

Mode of disbursement of Loan? / 30T fdcRoT &1 ATEIH
1 - Cash / si%g 2 - Cheque / I& 3 - RTGS / 3T 4 -
DBT / 3x&ér

3.13

Areas of loan disbursement / FoT Ef3aoT & &F

1- College/institution fee / @leT / HEUTT &I Yoo

2- Hostel Fees / &M@ &1 HIF

3- Any other (Pl. Specify) / @IS 3T (FEORT T)..cvoveveeierereeeeseeeeeeeeeeeeeeeeenneas

Name & Signature of Beneficiary Name & Signature of the Surveyor
TSRS &7 A9 3R gFaTeR ﬁﬁﬂﬂmg.mm
Date / ARG Phone No. /T ECRS
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Schedule -C
NATIONAL MINORITIES DEVELOPMENT & FINANCE CORPORATION

Beneficiary Verification and Socio Economic Impact Study of NMDFC Schemes

SHG Beneficiary

State / T Name of the District / Block /
SCA/ SCA & Srem Sclish
ATH
1 Identification Particulars/ UgdT &1 [daR 0l
1.1 | Name of SHG:/ THUTSI T ATH:
1.2 | Serial No. of SHG / THUTSIT hH BT
1.3 | Beneficiary Serial No./ @H1eff 58 T
1.4 | Name of the Beneficiary/ T T A
1.5 | Father's name/fﬁﬂTaﬂ:l'IT{/Spouse Name / 9fd AT Tcell &I ATH:
1.6 | Address/Ud:
1.7 | Mobile no. / AETSe . Email ID:
1.8 | Area/ &7 1-Urban / 1<t 2-Rural / ITHtor
2 Profile of the Beneficiary | ArHT T faaor
2.1 Age of beneficiarylFlT‘l-I'RffEﬁ 39 Years / 99
2.2 | Sex/fef: 1-Male / %, 2-Female / AfgAT  3- Transgender / ETRISIST
2.3 Education / fR1&T:
1 — Iliterate / 3AfRAférd, 2 — Up to Primary / WTUf&& dab,
3 — Middle school / H-fqgm@@ @@, 4 — Matriculate and Intermediate/ Ao Td I 31fip,
5 — Technically qualified / deheitet AT  6- Graduate and above / TiTde 3R FW
2.4 Religion / Bes
1 — Muslim /HW 2 — Christian /Wl'sc, 3 —Sikh/ ﬁr@, 4-Jain / a?,
5-Parsi / URE, 6-Budhist/ S
2.5 | Marital Status / 9aTfe® fRUfd:
1 - Married/ ﬁaﬂ%a, 2 - Unmarried / arﬁaﬁ%a,
3 - Widow / ﬁ%ﬁT, 4 - Separated/Divorced / GIFI'lTTb'T(ﬁ% | T Yal,
5 - Other [ ......cccoevevvrrivseeense
2.6 Type of family / URAR &1 UHR: 1 — Nuclear / Uohd, 2 —Joint/ FREFH 3. Extended/ ﬁ?—‘dg—f
2.7 | Family size IWQ?WH%W#@T:
1 - One/t& 2-Two /& 3 — Three/ dreT 4 — Four/ IR
5 — Five / 9T 6- More than 5/91/ & 3
2.8 | Number of Dependents in the Family/qﬁﬂﬂﬁ&ﬂﬁlﬁmﬁﬁﬁw:
1 - One/T& 2-Two /gl 3 —Three/ &1 4 — Four/ IR
5 — Five / 9T 6- More than 5/9Taa 37T
2.9 | Physically Challenged / ITRIR® 0¥ Gt 1-Yes /& 2-No /8l
2.10 | Member of BPL family /a1 fI.9r.Tef IRAR & TEET &2  1- Yes /&l 2 —No /&l
2.11 | If Yes in 2.10 then mention Card No / 39X 2.10 g, dr &l As;
2.12 | If Noin 2.10 then mention Annual Family income / 3R 2.10 & af aTf¥eh JIRETR® 3T Rs./ &G |
2.13 | AADHAAR No (If any) / 3TaREEaT (Ife g a):-
2.14 | Having own house? H&TeT &1 HAlfersr fufa

1. Own House / TEHhIHehTA 2. Rented House / fRrRIsHRTA
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2.15 | Type of House / BR&T9&R: 1 —Kutcha / sz, 2 — Semi-Pucca / 3T¥M9eFahl, 3 — Pucca / Ydrehl
2.16 | Average monthly income before taking the loan / %oT ¥ & gga $1 3itwd AAF 3T Rs./ T
2.17 | Average monthly income at present (Net Income) / @ 3itaa #ATRAF 317 (FA3E) Rs./ T
2.18 | Whether you can save anything from your earning? &aT 39 39t 31T & & T T9d T §?
1-Yes /@l 2 — No / &1 If yes monthly savings Rs.
3 | SHG Details / THTTSH $T faavor
3.1 | Type of the SHG / THUTS &I YHIR;
1 — Exclusively disabled persons’ SHG, | ad fam T Hfaddl o Qﬂ'@iﬁﬁ
2 — Exclusively women’s SHG, / %ad Afgarsi &1 TaTgeit
3 — Exclusively of the persons belonging to minority community / Had UGAD] DI t{ﬂ'ﬁﬁﬁ
4 —0Others /3........ccvvennn.
3.2 Year of formation of your SHG /w@vﬁ%?ﬁnfwaﬁ: Year/
v
3.3 Name of the chief functionaries of the SHG /Wﬁ%ﬂ@mﬁm:
e President / &&-
e Secretary / Tfga-
e Treasurer / HISTEE-
3.4 Process of selection for Governing Body member: /mﬁnaﬁﬁ%m%waﬁm-
1- Democratically / Sidliead d{ih & 2- Nomination basis / Gfegied & 3R 9T
3.5 | Periodicity of SHG meeting / THUTSI 93] BT 3RTd
1-Monthly / AT 2-Fortnight / OTf&%
3.6 Percentage of attendance of members during meeting/ I3P & SR el IufRfa &1 ufawra: %
3.7 | Bank Alc No. of SHG / THUTSI ST WTdl HET
L ank | S 2. Alc No. / ETdTESAT
3.8 Frequency of election held for chief functionaries / ¥4 EapEaIRe] %ﬂ?ﬂﬁﬁ ST
1 - Annual 2 —Bi-annual
3.9 Type of books maintained by the SHG (Use tick marks) Yes No
TGS & gRT b avg $ afeal 718 T 8 (ReHmh &1 yai ) g |
a) Minutes book / S8 TgE!
b) Cash book / &S gt
¢) Loan ledger of beneficiaries /ETW%WWEEUTEI@
d) Bank pass book/%U’W
e) Individual pass book of members | qe=l WW’HW
3.10 | Are these books updated regularly? Wﬁmﬁﬁﬂﬁlﬁm GFCI@E“WGTIHT%?
1- Yes / Gl 2-No /gl
3.11 | Whether members are regularly practicing thrift/credit? T T Fafiid ©ud 99d $Rd 82
1- Yes / G 2-No /gl
3.12 | If yes, what is the thrift collected on Monthly basis?
gfe g & Uil A fobd=11 S/ard vl 82 Rs./ &
3.13 | What are the sources of information about the NMDFC scheme?

TIUHS UG TS & 9R & 310 B SHGR] &I Wid 7182 (0F & 3f8F 3 §9a)
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1 — Government official/ W&m, 2 — Relative/friend /Wf&ﬂ,

3 — NGO / T3, 4 — Awareness camp / SITR=hdl farfaR,

5 — Newspaper / [HdR, 6 — TV /cIdl

7 — Other members of SHG / THTAST & TdGH 8 - Mobile App / &S T
9 - Website/ aeraTSC 10 — Others I HeT.....cooveveeieeeeieeeeeines

11 — Not aware / STHBRITa!

3.14 | Receipt of loan by SHG from: / THUTST GaRT HUT I YIfea:
1- SCA / THEIT 2 — NGO/ TASI3T
If NGO, name of NGO / 319X TeToiI3iT, TsTiI3iT T oITa:
3.15 | Whether the SHG has received loan from any other source?
FIT THTTST A fRdT 3T Wa @ HoT wed fRAm g2 1- Yes / g 2 - No / =T&¥
If Yes, Name of source: / TG &, BT ST T ..ooveeieeeeeeeeeeee et
4 Loan Detail of Individual Group Member / Who has availed loan :
HiFAIT HHE $ FET I HUT faayor.
4.1 | Do you possess a loan book/pass book? FIT 3T9& UTH HOT & FFfOT U9 I 872
1-Yes/gl 2 — No / =TgY
4.2 | Have you utilized the loan for the purpose it was given by the SHG?
R 31U THUSH gRT T T 3507 T 3EHTd I 1H | fobar o o ferg feam maman 2
1 - Yes/gl 2 — No/ =Tg!
4.3 | Total amount of loan received from SHG / THUESIRIIN B UIh I aRIIR: Rs. / ¥0Y ‘
4.4 | Mode of Payment / HITdTH ol HI®IH
1 -Cheque/ 3, 2— Cash | sT%g 3 - Direct Transfer in Bank Account / &% @Ta & 3ravor
4.5 | For what purpose did you take the loan? 3T9aY %UT Fd FT & faw fo=r ar?
1 - Starting a new business / 7 TGART HT YT Hl & ToIw
2 — Expanding an existing business / ad#T &MU & farar & fow
3—Anyother /@18 3. .........ccceeneeeeeen
4.6 | How much is your loan repayment installment? 3T FH0T WWWWW%? Rs. / ®0g
4.7 | What s the frequency of your loan repayment? 31Tdeh &UT o YeTs{arcllel & ecRTel AT &2
1-Monthly/aATRA, 2—Quarterly/ 3R, 3—Anyother/ B AeT..........ccooeeiieiii
4.8 | Have you started repaying the loan amount? 3T 3Tel FOT &I JAITCAT HAT Y& A feAT?
1-Yes/ &, 2-No/ =Tgr
4.9 | If'Yes, give the status of loan repayment.  Ifg g, a %oT qofeferdT &1 RFufa sam
3. No. of installments paid/ & g fredl T el FE&AT
4. No. of installments due/ el Tt fhedl &I F&ar
4.10 | Are you a defaulter in repaying the loan? T 39 HUT & Yes{aTcllel I el fohect T =gl & v g2
1-Yes/ gl 2 — No/ T8l
4.11 | If yes, What is the reason for being defaulter?
T gl al I F6T 3 Ui & FAT HRUT A?
4.12 | What action has been taken by the SHG for recovery of loan from you?

MY HOT el & AU TqUasll o FA1 HeH 387?
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‘ 1 — No action taken / & #T &1 2 — Action taken/ folIT a1 &EH. ...,

5 | Activity Particulars / fohamehea T faazor
5.1 | Activity pursued before availing the loan? FUT @l & Ugel 3T FIAT HH Fd A?

1- Unemployed / SRISTITR 2 - Casual employment / 3ifaafad ISR

3 - Self-employed for same activity / TaRISTIR — SEY HIH H

4 - Self-employed for different activity / TaRISTIR — 37eleT DI H

5 - Unpaid worker in family work / 9TR@TRer e & ST Helgdl &l Holgl

6-Any other / IS 3eT........coooeeieeinnn...
5.2 | What is your present activity? / gdTeT 39 T T IR @ 87

1 — SHG activity alone / del THUTS T 1T

2 — Non SHG activity alone / %del IR-TTTAST ST

3 — Both SHG and Non SHG activities / Gleil THUGSH Ud IR-THUTST ST
5.3 | If 'SHG activity’, are you doing the same activity as the other SHG members?

i vavast Frf Gt Far 1T TF FAFT B & vavTS F AR GGvT W@ 8?

1-Yes /@l 2 —No / =TgY

5.4 | Do you participate in the decision-making process of your SHG?

FIT 1T CHUTS & AT @5k #F 9Far H srer dad §2

1-Yes/ & 2 - No/ =1gr

5.5 | Did you undergo any skill development training? a1 3T9a @IS hierel AT & fow gfdetor fo=m g2

1-Yes/@r 2 — No / #gY 3 — Traditional / 9RIRH 4- Not Applicable / @] #gf
5.6 | What are the difficulties are you facing in running your activity?

39T 39 FRaTRelTa Tellel & fohe kg 6T TATIATINN ST ATHAT FAT ISl &2
6 | Present Operational Status of the Unit / 31 &7 aaHT HRISRT Tufa
6.1 | Whether the unit is in operation? / T Srs 373f off T TE&T &7 1-Yes/ gl 2 - No/ =Tgr
6.2 | How many persons have been employed by you in your unit currently?

IAHATT AT & $H H fhdel AT SRR §?
6.3 | Whether the beneficiary has utilized the assistance for the intended purpose?

FIT AT o FEIAT HT IYANT AT 3662 & forv fhar? 1- Yes/ & 2 - No/ 7g}
6.4 | If the unit is closed, what were the reasons for sickness of the unit?

fg S & g R &, A sUE FAT FROT A?

1. Selection of wrong Project / 3Teld 9RIATSIAT &1 Io1d

. Working Capital Problem / &I geft &I F#Eam

. Competition from others / gai & gfaafarar

. No recovery of credits given in business/camaR # a1 3T 38R @ler =1gr

. Health Problems / Tar&T HHET

. Funds utilised for other purpose / /T &T 37T 33T & ol STAATH

~N (OO W N

. Others (If any) / 31 (TG IS T AN).evrereeeeereeeeeeeeeeeeeeeee e

Centre for Market Research & Social Development Page 154



Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

7 Impact of the Financial assistance under NMDFC Scheme

USTUHSIURE! T I3l & dgd & 3= Tadig wegradn &1 weg

7.1 Has NMDFC Scheme helped in any of the following? (Use Tick Marks)

FIT TATHASIUGHHT I AT of HFaAfaidd & Teradr el 82 (fed A &1 936 &)

To alarge To some

Benefits / ofTsT extent/ Sgd | extent | S Not atall /

&a o | e
1. A greater desire for self-employment /3¢ hedTiR Fr ared 1 2 3
2. Increase in income / 3 H Jeid 1 2 3
3. Increase in savings / §9d H i 1 2 3
4. Better health / SgaX Tareeg 1 2 3
5. Better educational facilities / 9gax fram gfaem 1 2 3
6. Improved social prestige / GTHIGIS TFATT H Jefa 1 2 3
7. Others (Specify) /370 (3EeRE F)..cvvreeerreeeeeeerereneens 1 2 3

Name & Signature of Beneficiary

ATt &1 AT 3R gEaTeT
Date / dRI@:

Centre for Market Research & Social Development
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Schedule =D
NATIONAL MINORITIES DEVELOPMENT & FINANCE CORPORATION

Beneficiary Verification and Socio Economic Impact Study of NMDFC Schemes

Hunar Haat Exhibition Beneficiary

State / oY Name of the District / Block /
SCA/ SCA &r forem Ui
ATH

1 Identification Particulars /Wﬁﬁ?ﬂm

1.1 | Serial No. / shH I&=AT | | |

1.2 | Name of SHG: / THUISIT HI ATH:

1.3 | Name of the Artisan/Beneficiary / Tt 1 A

1.4 | Father's name/fﬁﬂTaﬂ:l'IT{/Spouse Name / 9fd AT Ucell &I ATH:

1.5 | Address /YdT:

1.6 | Mobile no. / HAETSS . Email ID:
1.7 | Area/ &3 1-Urban / XT3t 2-Rural / ITHtor
2 Profile of the Beneficiary | arHTT @1 faazor
2.1 Age of beneficiarylFlT‘l-I'RffEﬁ 39 Years / 99
2.2 | Sex/fa: 1-Male / 9%, 2-Female / AfgaT 3- Transgender/gRAsY
2.3 Education / fR1&T:
1 — Iliterate / 3AfRAférd, 2 — Up to Primary / WTYf&& dab,

3 — Middle school / H&-fdeTerd dab, 4 — Matriculate and Intermediate/ a'EE Td 39 3P,
5 — Technically qualified / deeiiehr f1&T  6- Graduate and above / TTde® 3R FW

2.4 Religion / e
1—Muslim /GRFH 2 - Christian /3918, 3 - Sikh / R, 4-Jain / SH,

5-Parsi / TR, 6-Budhist/ S5
25 Marital Status / daTig® fRAfa:
1 - Married/ ﬁHT%H, 2 - Unmarried / \’rlﬁﬂT%H,
3 - Widow / ﬁ%ﬁﬂ, 4 - Separated/Divorced / GIWT?'E»'Q?T% | TP IQT,
5 - Other [ 3IH.......cooereereereeeenens

2.6 | Type of family / 9f¥@R &T UHR: 1 — Nuclear / THd, 2 - Joint/ ¥ga&d, 3. Extended/ faEgd

2.7 | Family size /| URAR & Tl @1 $d TST:

1 — One/T&h 2-Two/ar 3 — Three/ deT 4 — Four/ 9R
5 — Five / 91 6- More than 5/91T & 3718
2.8 | Number of Dependents in the Family / GRAR T Td Tl DI ol TA:
1 — One/T& 2-Two /gl 3 — Three/ &1 4 — Four/ I’
5 — Five / 9iI 6- More than 5/Ara&31fa®
2.9 Physically Challenged | RIS =0 TGt 1-Yes /@l 2—No /gl

3 Fair Details

3.1 How did you come to know about Hunar Haat? /§7-IT gic m%aﬁﬁéﬂﬂﬂﬁﬂﬁma?@?[m?

1 — Government official / FTHRY 1w, 2 — Relative/friend / RedeR/ a1,

3 — Awareness camp / STRIRdT TR, 4 — Newspaper [ 3@ER,

5—TVv/ &dr 6- Mobile App / RlTger T

7. Website/ a9HTISE 8 —Others / 3o......coooeeeeeeeeeeeeeeeenn

3.2 | Where the application form for exhibition submitted? / U=l erg3macaHgISTHI G ATIT?
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1 — Head office of SCA | TERITU HTYWIT@T 2 — District office of SCA / THITT &1 oyl srataa
3 \NMDFC/ TATHATEHHT 4- Through email or by post /SR & HATEIH & AT 31F aRT
5- Ministry of Minority Affairs / 3eq@E&a® HATAT 6— Any other / ®§ 3= ...............

3.3 | Have you received the TA/DA amount from the SCA /NMDFC for participation in Hunar Haat? g &I C
d8d 3M9H T / taeadiend @ du/de Hir afr @A 1-Yes/& 2 — No / 7igr

3.4 | What kind of financial assistance have you received? P! fore ave ot faxdta Teraar faedl?
1-Allotment of Free of cost Stalll AFT H & T e 2-TAIDA | &urdie 3- Both / gt

3.5 | Mode of travel from home to place of exhibition:

3.6 | Mode of receipt of TA/DA:

1 -Cheque/ 3% 2— Cash | A%¢ 3 - Direct Transfer in Bank Account / &% @ & 3ravor
3.7 | Do you possess a pass book to support receipt of TA/DA amount?
FIT 3M9F 9 A0/ IR & T 15 aaes g2 1-Yes/gl 2 —No / #&¥
3.8 | Total amount of TA/DA received /ﬁqmaﬁmwﬂm: Rs. / &0g
3.9 | Mention date of receiving TA/DA / €T / 3T Yo Flal FT dRIE: Date/ dRI@
3.10 | Did you find any difficulty in getting the allotment in the exhibition?
Sediell H e Ao # Il SIS WA §S? 1-Yes/gl 2 —No / 7Tgr
3.11 | If ‘Yes’ explain the type of difficulty (Use Tick Marks) /& 81 ol TR &1 UHR §d1¢ (fed A1 BT TART i)
- o To a large extent/ | To some extent/ | Not at all/
Difficulty / Sgdgcdd $oeGAD THGHTa!
1. Indifferent attitude of Officials / 3IfRIRET &1 T FdTa 1 2 3
2. Repeated Visits / %8 R ST 98T 1 2 3
3. Difficulty in providing required documents / aifesd 1 ) 3
GEIAS S H e
4. Others (Specify) / 3178 (Af&se &Y)....cooocviee 1 2 3

3.12 | What is the craft of Artisan? ®HRIR &1 3G GRT[%?

2 — Modern crafts / 3D IR 3—Any other /BT 3. ...oooeeiieeeeeee,

3.13 | Name of Exhibition and place where the individual/SHG has participated earlier. 38 eei=ir & a1 3
TG FATU STl el AT 3Tk THTTSH o Tgel HET Fol—T 8.

3.14 | Sales Generated during the exhibition | TR & SR B Tt foet Rs. / =09

3.15 | Total amount of product carried to exhibition for sale:

frshr & ToIw weelelt & forw o ST a1 el 3cdTe Rs./
F0
3.16 | Any order received during the exhibition? if yes, give details. 1-Yes/&r 2 —No/ =Tgt

gediell & eI &I ST ured fohar? afe g, dar faavor &l

3.17 | Besides sales revenue, has participation in exhibition helped you in the followings? (Use Tick Marks)

fSehT ToEa & FATdT, Yelell H HWT o ¥ 39Ul 3T T Ace [Hel g2 (Tah AR &1 JAhT HY)

1. Development of product / 3caTenTTaehTa

2. Better understanding of customer demand / ITgeh T HART ST dgal THHT

3. Development of Customer/Market for product in future / $1TasT & 3cure & foIT ImgsH

4. All of above / 3uqFagsT

3.18 | Whether Artisan has taken any loan from SCA or plans to avail loan under Virasat Scheme?

FT RAeTpR & TaAIT & FI$ HoT o § a1 /T ST & Ted RKOT Iod Fled ST HIs Jielell 872
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1-Yes/@& 2 —No/&gr

3.19 | If yes, Loan amount / Jf& g A FoT T A Rs. / &0 ‘

3.20 | In which artcraft you are involved? / 319 fora fRreaerar & enfier g2

3.21 | Number of artisans /workers associated for making of artcraft?

RIcushorl & T 5[ HRTRT/ AfAHT I FTEar?

3.22 | Average man-days involved in product manufacturing? 3cdre, fa&oT & nfde s Gaw?

Name & Signature of the Surveyor
gdeteh BT AT 3R gTaerR
Phone No. / e sTaX:

Name & Signature of Beneficiary

st 1 AT 31T gEae™
Date / aI@:

|
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Schedule -E
NATIONAL MINORITIES DEVELOPMENT & FINANCE CORPORATION
Beneficiary Verification & Socio Economic Impact Study of NMDFC Schemes

State Channelizing Agency (SCA)

State / SCA/

I Ty

1 | Identification Particulars / URTgTw=Rfaawor

1.1 | Address/UdT:
Phone: / BIsT:

Fax: / tharg:

Email: / 3-Fdl:
Website: / ds1SC:

1.2 | Rented or own office space/ faRTT WX a1 TIT &1 3H1fFT
1- Rented /faRTT 2-Own Office Space / @g T ifthd

1.3 | Name & Designation of the Responding officer / 37X ¢ g SRR &7 AH:

1.4 Name of CEO/MD with contact details
Tueh faaRor & Iy dS3tr / vAST FT A

1.5 | For how long the incumbent CEO/MD has been at current position /

gaATeT Fufa 7 fhast T & acsr @3/ tAsT | 87 Month / FE=T

1.6 | Date of Incorporation / Ti3THsT &I aRI@: anr |

1.7 | Type of Organization / T€UT & JhNK:

2 | Details of operation / 1 T faawor

2.1 | Whether the SCA has district or field level office? / FaT THHT FHT T AT Hes TR FHATIT 2
1-Yes/@r 2 —No / #gY

2.2 | If yes, number of district or field office of the SCA:
Ife; gf, A THET & forel a1 Bies T Y ST TEAT:

2.3 | Total number of staff in the head office Regular / Contractual / Total /
AT AT # Fd ggedl 1 qE&AqT IGRIGG) wfdar Fd

2.4 | Number of staff in the district office Regular / Contractual / Total /
e FreT # Fa @gEa f gEm IGRIGG) wfdar Fd

2.5 | Number of staff in the field office Regular / Contractual / Total /
Hes TR A ol Ferdl A HEAT frafaa Hiaer o

2.6 | Total number of staff of SCA Regular / Contractual / Total /
Fd WAl # gEAT [GRIGG) wfder Fd

2.7 | Is the SCA operating through other agency(s)? / T THHIT 3T TSHTAAT T TeIaT ¥ I T@T &2

1-Yes/gl 2 —No / =gY

2.8 | If yes, type of operation of other agency(s). /| Ife 8, AT HUAT 3T Tsidl & HRGHAT ford|

3 Fund Utilization / ®ug 3qaifardr
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3.1 Amount of fund received from NMDFC and disbursed for the years under NMDFC scheme.
TATASIUEHH A=t F v vavAdivwdr & ued va faaRa afr &1 Rawor
Term Loan / € %oT
) Fund disbursed by SCA to Annual rate of
Fund received o No. of .
beneficiaries (in INR) / THHIT gdRR . interest charged
from NMDFC / : N beneficiary -
et & faaRa afr from beneficiary
Year / a¥ TATHSIURH & covered / :
e TR NMDFC share / SCA/State s (%) / et &
(Rs.) T) TATHSITGHH! share / T@HIT / g forar Srer arer
' 1T TsT AT ¥ AT &
2016-17
2017-18
Education Loan / f¥&m =gor
_ Fund disbursed by SCA to Annual rate of
Fund I’ECEIved beneﬁciaries (|n INR) No. Of interest Charged
from NMDFC /| rrgrfieeamremsniiaienfaaReawr | Peneficiary ic
Year / a¥ TATHSITHHAYT 3 covered / from beneficiary
2 NMDFC share / SCA/State M.V (%) / et &
(Rs./ &) TATASIUGHT share / TgHIT / e IGEIRCIGECICH
' T TS AT ¥ sareT X
2016-17
2017-18
Micro finance / §&H FoT
Fund disb d by SCAt A I f
Fund received un IS. _urs_,e _y © No. of . nnual rate o
beneficiaries (in INR) . interest charged
from NMDFC / A Y . beneficiary .
Year / a¥ TATHASITHHAYT d R covered / from beneficiary
2 NMDFC share / SCA/State 3R (%) / et &
(Rs./ &) TATASIUGH! share / TgHIT / e IGEIRCIGECICH
' $TTaT T AT ¥ sareT X
2016-17
2017-18
3.2 Details of Grant-in-Aid (GIA) (Vocational training & Marketing Assistance) / AT 3+ U8 & Tgaor
Amount of GIA Amount Utilized by SCA / Pending funds (if any). Please
Year / a¥ received / SN3MST T | THAEIT GaRT 39T HT T | specify reasons / dfdd &« (IfE FIg
IS IR afr 8Y), HUYAT HROT TATT
2014-15
2015-16
3.3 Does the SCA maintain separate accounts for different schemes of NMDFC?

FT THAEIT TATAITHH r RAffer A=t & e 3ra9r reer @rar [@dr 87

1-Yes/@r

2 — No / =Tét
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3.4

If Yes, Name of the Bank with AC No. / I &, d& &7 AT JAT WTdT HATh

Name of the Bank AC No.
S wrarE LCIGIE TAICT

Scheme implementation/ ST HATTadT

4.1

What are the procedures adopted by the SCA for receiving applications? (Record verbatim)

TG UTed &el & folT THEAIT GaRT Sl Y IfhdT AT STl & (3TRGIAT & UAsq ford)

4.2

Where is application received? / 3TTdesT Fal Ired fhar STdTr 872
1- Head office / 7&T FrATerd 2- District office / forelT srTerr
3- Field office / &1 FraTer T 4- Online / 3{feTelTssT

4.3

Methods adopted for publicity of scheme for inviting application from the beneficiaries.
3mdesT wifea &r gfshar

1) Awareness Camp / SITaT&ehar fafaR

2) Advertisement in Newspaper / 3i@eR & faamaer

3) Publicity through Radio/TV /33T / &1dT & & & YAR

4) Website / 3SHSC

4.4

Is the application received continuously or open for a limited period?

FIT 3Tde TPIAR 31T § A1 $S AT AT & U?  1- oFMAR a1 g 2- @iffd a7 & e

4.5

Is the application form given free of cost or chargeable?

3desT 99 Hud # A § a1 38 & fAv $& 941 &1 gsdr 872
1 — Free of cost / H¥d H 2—Chargeable/tmT SeAT 9T §

4.6

If chargeable, how much you charge per application form?

Ife 4T &1 gsar §, a 9ia 3aesT uF & o fhder &ar usar &7 Rs. / 9

4.7

Does the SCA collect contribution / deposit for any other purpose from applicants? Please specify.

T THHIT 3Magent | fRdT 3 3e62d & folv 3721eTe / STAT I aXdT &7 FUAT 3ol i

4.8

What documents required to be submitted for getting the loan sanctioned? (Use multiple codes)

HOT U1t & U 50 e & &adel aifdu? (8 18 &1 39T HY)

1 — Proof of identification / 9gdlel 9F 2 — Proof of residence / 3Tdrd YHTUT 9

3 - Proof of qualification / TJdT YHTOT I 4 - Project Proposal / IR 9&dTa

5 — Quotations /fAfagre 6- Any other / @18 31ed.............ccccieeeeeiieii .

4.9

What is the procedure adopted for the selection of beneficiaries?

AT T aeTh [ U e a R g TR AT T SATclTe ? FATAGH A TARGARTR AT ?
1- By committee / GfATA a1 2- Other preess / 318 TIhaT........cooooiieieeeeeeeeeeeeeeeeeeeeeeee .

4.10

If yes, Composition of Committee

g g, a FffAfa 1 ST For Seer@ H

4.11

What is the system adopted for the appraisal of the proposals submitted by applicants?

H1AGeh & GaNT STHAT TEAId T Hedichel i FishdT FaT §?
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4.12 | Who does the appraisal of the proposals of the applicants?
H1AGHh & Y& T Hodiehel il AT 572
4.13 | Whether pre-sanction visit is made by the SCA officials for verification of antecedent of applicants?
AT $r ST gsdiel & fov Tadie $r Af¥ar sa 82
1 —In all cases / @t AT #H, 2 — In most cases / 3fOHR ATHS
3 —In some cases / & HAHA H 4 — Not at all / T =181
4.14 | What type of security the SCA takes from the beneficiaries in order to provide the loan?
HUT Y&l Hel o ot THET arsfdar @ ford aXg r & ofdr g7
1 — PDC / Self Guarantee/ Ta & ITRET
2 — Guarantee of Govt. employee / TXHRT FHATRAT dT IMRCr
3 — Guarantee of renowned person / AT STFdAT HI IMeer
4 - Income tax guarantee / 3T FI IRl
5 - Property mortgage / gufa faar
6 — ANy Other / T8 3Tod.......uuiiiiiiiieeeee e
4.15 | Please indicate the average duration between (In Months) / 93T 31 & &g I AT HedTel IV (Al H)
1. Receipt of application / 3Taee wrfea
2. Sanction of loan /0T 3{eIHIGsT
3. Disbursement of first installment / Loan / 0T 3efAled AR 9oA fohed 1 TAaRoT
4.16 | What is the mode of disbursement of loan amount to the beneficiaries?
arameft Y ot i af FF & I #2
1 - Cash | A%g 2 — Cheque / 9% 3 - Draft | 3T¥€ 4 — RTGS | 3IRESTw
4.17 | For the creation of assets of the beneficiaries, to whom the payment is made from the SCA?
amemeff 1 aRwaRRET & BT & Re i B B sprae w3 §?
1 — Beneficiary / amsmaf 2 — Supplier / Y&TI® 3-Other | A=T.........cccn.
4.18 | How often the beneficiaries are visited to check proper utilization of loan?
FOT Y TR T TE aF F 399097 g @1 & & a1t F omat & v 3y anemdt & g fras
Heder W AT 8?2
1 — Monthly / #TfA® 2 - Quarterly/ 3T+ 3 — Half yearly/3rtfarfe
4 — Yearly/ari¥s& 5— Any other/®YE eT.................... 6 — Do not visit/ gt ST
4.19 | Is the beneficiary given repayment schedule at the time of disbursement of loan?
Fa1 arsreff Y Hor 3Q FHT geAserae Y wHT WRon & ¥ 1-VYes /& 2 — No / =gt
4.20 | What is the repayment period of beneficiary scheme-wise? /amseffargasfararmdisraitaare ?
1 — One year/ T&Hay 2 - Two years/ & a¥ 3 — Three years/ it a¥
4 - Four years/ R a¥ 5 - More than four years / X a¥ & 1T
1) Term Loan / TH HoT
2) Education Loan / fr&fr sor
3) Micro Finance / #ATSsh! BISH
4.21 | What is the frequency of loan repayment given to the beneficiaries?
ATHTf Y FOT HAATT FT HeaTeT FIAT TATAT AT 82
1 — Monthly/ #If&® 2 — Quarterly AATRS 3—Anyother /& 3eg.....................
4.22 | What are your loan recovery plan and procedures? (Record verbatim)

3TIHT HOT qHAT Y A1 va qfwar a7 32 (reger: o)
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4.23 | How frequently the recovery staff / assistants follow up for recovery?
T FHARY TEEF FFaat el W e & v I §72
1 — Monthly/ AT A% 2 — Quarterly/AFTfA® 3 — Half yearly/3rtfarids
4 — Yearly/ari¥s 5- ANY Other [ BYE 3o ...
6 — Do not deploy recovery staff / assistants / #§ a¥elie HARY TEHF A¢ @A
4.24 | What is the overall recovery percentage of the total loan disbursement under NMDFC Schemes? %
CATHA UG HFRFAS g G UITTH VTR TH AR T AIaATe ?
4.25 | What is the mode of recovery?lﬂgﬁ FT ATETH F4T 82
1 — Cash | &g 2 — Cheque/d& 3 - Draft / T¥¢ 4 — RTGS / 3ésied
4.26 | What is the collection process of SCA? | THEIT & Hhdd $T UFhAT FAR?
1 — Centralized / FgfFd 2 - Decentralized / di&eYed
4.27 | What action does the SCA take for the defaulters? (Record verbatim)
fred s1gl & uAaTal & RPae vadiv F71 FIEar$ w82 (reeer: o)
4.28 | What is the rate of p?nal intergst from defaulters? %
Frea 7€ § ueael & Pv dEeAs s i X F41 82
4.29 | Do you think the activities undertaken by the beneficiaries are able to provide employment to persons
other than the beneficiary? &1 3T FY 3T § A AHFAG g@RT FT 7 ared FHF F 3% HaAmar
B 3t F IeeR e §2 1-Yes/gl 2 — No / g
4.30 | Ifyes, to Q 4.29, do you have any mechanism to assess and record, the indirect employment generated
under NMDFC programme?
I I TEAT4.29 7 & g, dY SHH! @A T 3T F IH FE THT 872
1-Yes/&l 2 — No / =gY
4.31 | If Yes, how? Ify & ar Fa?
4.32 | Do you have any data related to indirect employment generated through the beneficiary’s activity.
FIT ATIF T ATHIAT ganT da1 R AT srveweT VSR wFEet FIE it §7
1-Yes /&l 2 — No / =gY
4.33 | If Yes, please provide the same (Year-wise detail may be collected in conjunction with beneficiary list in hard/soft
format) / afe &F &t FaAT Y& FI
4.34 | Do you have any data related artisans / cluster in your state?
FIT 3T ITH 379 AT H HRIIR / Folke H AT IS 3T 67 1—Yes/gr 2 — No / 7T&r
4.35 | If yes, provide the details
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Documentation / Record Maintenance / 9oi@ / Repls I@I@T

51

Area of computerization in SCA /| TaHIT # HFregedisd a7

1 — Receipt of application Stage / 3Trdea UIfed &I ToT

2 — Scrutiny of application / 3TdgsT ST ST

3 - Sanction of loan / 0T &I Fdleid

4 — Disbursement of loan / 30T & faaRoT

5 — Maintaining List of beneficiaries / STTTRIAT T F TATT I&=AT
6 - Administration / J&'&ieT

7 - Accounts keeping / o&T I&=1T

8-Others /3.,

5.2

Does the SCA have computer software? / THHIT # FTgeX HFeIAT §7?
1-Yes/gr 2 —No / &r

5.3

Name of software used by the SCA:

TEHIv garT AT R o1 W EiweddT

54

Does the SCA have its own website? / FaT TEHIT FT Tg FT I9@BC 82 1- Yes/dl 2 —No / 1gt

55

If yes / IfagT URL

5.6

Does the SCA upload the beneficiary data on your website?

F1 THEIT At T 3RSt d9HISe W OSTedT 87 1-Yes/gr 2 —No / #&r

5.7

Does the SCA display details of NMDFC schemes/ its schemes on website?

FIT THEIT TAUHASIURHT TNSTAT34T / ST TISToA131T T faaxor dedmse W YR Fdr g2
1-Yes/gf 2 — No / =gt

5.8

Are the disbursement and recovery records computerized?
F1 fAavor va agelt F1 A Fecgediga 22
1 - Fully / 7{ia<g 2 - Partly /| 6 §& dF 3 - Not at all / & gH gt

5.9

Are the disbursement and recovery records up to date? &I faaRor Td IHe F1 NS rqqaT 82
1-Yes /gl 2 — No / 7T&T

5.10

Are the accounts of the SCA audited regularly? a7 THHEIT & @IS &1 AIAT i3 gar &2
1-Yes/gr 2 —No /&l

5.11

When the accounts of the SCA last audited? &l IR Fd THHIT A FT AT g3 ar?
Date / f&=T

Problems and Suggestions / T& AT Td HSATd

6.1

What difficulties are faced in sanctioning of loan to the beneficiaries?
RUT 3feAlcel A TRl hE RE T TATAT HT FIHAT HTAT Il §7?
1 — Incomplete documents /HEF\UT gEdaST

2 — Project not properly prepared / IRENSTAT & ¥ IR 78T
3-Anyother / BE 3eT......coooiiiiiiiiee e,

6.2

What issues do you face while trying to recover loans? (Record verbatim)
HOT AT A AT A FH W@ i FACAT FT AT FAT 9541 82 (Ueqer: o)

Centre for Market Research & Social Development Page 164




Report on “Socio economic Impact Study of Beneficiaries Financed during 2016-17 & Impact Study of Beneficiaries
who participated in the Hunar Haat Exhibitions during FY 2016-17 & 2017-18 and Functioning of SCAs”

6.3 | How do you feel the loan sanction & disbursement procedure can be further simplified to help poor
beneficiaries? (Record verbatim)
T F e F anndt F anr F FF w30Faw Far a1 Twar § 2 (@rsger: o)

6.4 | What are your suggestions for making the NMDFC schemes more effective? (Record verbatim)

T F BT F AT Ao F F 3R H0F wsnaee T T FHAT § 2 (g )

Name & Signature of the representative of the SCA Name & Signature of the Surveyor
gfafafer &1 a# 3R geaeR et BT oA1e 3R gEaer

Date/ {1 Phone No. / Bl o1s];

Seal / Hrel:

|
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